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June 24, 2021

Joseph M. McShane, S.J.
President

Fordham University

441 East Fordham Road
Bronx, NY 10458

Dear President McShane:

Thank you for your February 3, 2021 letter to the Department of Homeland Security
(DHS). Secretary Mayorkas asked that I respond on his behalf.

You noted that some international students have experienced challenges with the
Optional Practical Training (OPT) program as a result of increased processing times related to
receipting and the adjudication of OPT submissions. DHS is actively working to decrease
processing times and has taken several steps to provide additional flexibilities to applicants,
including F-1 students requesting OPT and STEM OPT.

On January 8, 2021, U.S. Citizenship and Immigration Services (USCIS) issued a
statement' explaining the challenges we are facing at certain intake facilities (“lockboxes™) as a
result of COVID-19 restrictions, an increase in filings, a high volume of mail, and other external
factors that continue to affect the issuance of receipt notices.” In order to decrease processing
times related to intake and receipt issuance, USCIS personnel continue to work extra hours and
redistribute the workloads to the extent possible.

In addition, on February 26, 2021, USCIS announced the following flexibilities for F-1
students requesting OPT and STEM OPT whose applications were received on or after October
1, 2020, through May 1, 2021, inclusive:?

e 14-month OPT Period Flexibilities. F-1 students may participate in up to 12 months
of post-completion OPT, which must be completed within 14 months from the end of
their program. Due to increased processing times at the lockbox, some applicants
may only be eligible for a shortened period of OPT within that 14-month period. To
allow F-1 students to complete the full period of requested OPT (up to 12 months),

! For additional information, please see https://www.uscis.gov/news/alerts/uscis-lockbox-updates.

? Delays in issuance of USCIS receipt notices include receipt notices for Form 1-765, Application for Employment
Authorization, based on eligibility categories described in 8 CFR 274a.12(c)(3), related to OPT for F-1 students.

* Additional information is available at https://www.uscis.gov/news/alerts/uscis-extends-flexibilities-to-certain-
applicants-filing-form-i-765-for-opt.
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USCIS will allow the 14-month period to commence from the date of approval of
the Form 1-765, Application for Employment Authorization for applications for post-
completion OPT.

o On February 26, 2021, USCIS began approving applications for post-
completion OPT with validity dates reflecting the same amount of time
originally recommended by the designated school official from their school on
the Form 1-20, Certificate of Eligibility for Nonimmigrant Student Status.

o F-1 students requesting post-completion OPT who received an approval of
Form 1-765 for less than the full amount of OPT time requested (not to exceed
12 months) due to the requirement that the OPT be completed within 14
months of the program end date may request a correction of the Employment
Authorization Document due to USCIS error. USCIS will issue a corrected
EAD with a new end date, as requested, to cover the full amount of OPT time
recommended in the original application.

Refiling Following Rejection. Applicants for OPT must file the Form I-765 during
certain timeframes. However, we recognize that due to increased processing times at
the lockbox, some applicants who timely filed Form I-765 for OPT and whose
applications were later rejected are unable to timely refile within the required
application timeframes. USCIS will accept a refiled Form I-765 for OPT and STEM
OPT as filed on the original filing date if:

o The original, timely filed application was received on or after October 1,

2020, through May 1, 2021, inclusive; and

o USCIS subsequently rejected it.
Refiled applications must have been received by May 31, 2021, for USCIS to treat the
application as though it was filed on the original received date.

Missing or Deficient Signatures. Applications with missing or deficient signatures
are generally rejected at the lockbox. This policy remains unchanged. However, if
the lockbox accepted a Form I-765 application for OPT or STEM OPT with a missing
or deficient signature, USCIS will issue a Request for Evidence rather than deny the
application, to give the applicant the opportunity to respond and provide the
necessary signature or correct the deficiency. We encourage applicants filing Form I-
765 to review the form instructions on the USCIS website to ensure their application
is complete before filing it.

In addition to the above flexibilities, on April 12, 2021, USCIS announced that F-1
students seeking OPT can now file Form I-765 online. By offering eligible F-1 students the
option to file Form I-765 online, USCIS continues to make the process of applying for
immigration benefits more efficient, secure, and convenient for applicants.

Finally, USCIS posts processing times for the different benefit requests online at
https://www.uscis.gov. The processing times for OPT Form I-765 applications have decreased
in the last month.
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While USCIS has taken steps to help to decrease processing times related to intake and
adjudication of OPT applications for employment authorization, we will continue to review this
situation and any additional steps taken on this issue will be announced on the USCIS website.

Thank you again for your letter. Should you wish to discuss this matter further, please do
not hesitate to contact the USCIS Public Engagement Division at

public.engagement@uscis.dhs.gov.
Respectfully,

el orand

Tracy L. Renaud
Acting Director



