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Bueau of Cilium/Up and Immigration Serllices COW-3-A-0085 Integrated Card ProdiiCtion System 

GSA SCHEDULE BLANKET PURCHASE AGREEMENT (BPA) 

1.1 Overview 
. . 

The Bureau of Citizenship and Immigration Services (BCIS), Integrated Card Production 
System (ICPS) bas a requirelnent of contractor support to assist with the management, 
administration and execution of program tasks pertaining to the operations and 
maintenance· of BCIS Integrated Document Production System and related document 
production. This requirement is fully described in the Statement of Work: (SOW). 

1.2 Blanket Purchase Agreement 

In the spirit of the Federal Acquisition Streamlining Act, the Bureau of Citizenship and 
Immigration Services and Datatrac Information Services, Inc., which will be hereafter 
referred to as "Contractor". used the Federal Supply Services Group 70 contract GS-35P-
4513G for Information Technology Equipment. Software and Services enter into a single 
blanket pwcbase agreement (BPA) to support the BCIS. The intent is to further reduce 
the administrative costs by acquiriitg commercial items and services from the General 
Services Administration (GSA) Federal Supply Schedule Contract (s). Calls" issued under 
this BPA will be firm fixed price. . · 

2. BPA TERMS AND CONDITIONS 

The following are the geneJ'8I requirements applicable to this Blanket Purchase 
Agxeemcnt(BPA): . 

The cont.ract scrviccslproducts to be ordered under this BPA are described in the 
Statement of Work and Calls will be placed according to the ordering procedures 
described below in paragraph 2.6. 

It is the responsibility of the Contractor to notify the Contracting Officer of GSA 
Schedule price changes within 30 days of the service(s) listed in this BPA prior to 
issuance of any Call( a). The discounts shall be in terms of a flat percentage discount to 
be applied against the OSA Schedule price for the products or services. The discounts 
shall remain the same throughout the term of the BPA. 

2.1 Federal Supply Sdledule 

All Calls placed against this BPA are subject to the terms and conditions of the 
. Contractors Federal SUpply Schedule (FSS) Contract. 

The BPA incorporates aU the terms and conditions of the Contractor's GSA schedule 
contract Additionally, the followingFedetal Acquisition Regulation (FAR) clauses are 
conditions are incorporated by reference with the same force and effect as if included in 
their entirety: 
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• 52.246-4 INSPECTION OF SERVICES (AUG 1996) 
51.248-1 VALUE ENGINEERING (FEB 2000) 

• 52.227-14 RIGHTS IN DATA-GENERAL (JUNE 1987} 

Imegrated Card Procbu:tion S;rnen~ 

The terms and conditions included in the BPA apply to all Call~ made pmsuant to it. In 
the event of an inconsiatency between the provision of the BPA and a Call(s ), the 
provisions of this BPA will take precedence. 

2..2 Delivery 

Delivery destination and schcdulc will be specified in each Call. 

2.3 BPA Volume 

1be Government estimates. but does not guarantee, that the volume of purchases through 
this agreement may be in the nmge of $15 million to $200 million over a 120-month 
period. 

The BPA does not obligate any funds. Initial funding will be provided through individual 
Calls. Incremental funding will be provided through individual Call modifications. 

2.5 BPA Expintion 

The BPA expires at the end of the current Contractor's GSA Schedule contract period or 
each sublequent contract period for which GSA extends the GSA Schedule contract. The 
Government expects that the Contractor will provide at least S years service under this 
agreement. 

Calls will be placed via facsimile or hard copy documentation. The Contractor shall 
submit a proposal when requcatcd by the Contracting Officer f« Calls awarded under 
this BPA in the format containing the information requested in the Request For Quotation 
applicable to the Call. 

Each Call issued under this BPA will include the following information as applicable: 
(1) BPA number and Call number; 
(2) Date of the Call; 
(3) Description of the service to be performed; 

(4) The service schedule, period ofperfonnance, orzequired 
completion date; 

(5) Place of delivery or perfonnance; 

(6) Deliverables; 

5 

7 



- - -·-~--------------......._ __ 
COW-3-A-0085 lntegraled QmJ Prot/Medon S)liUM 

(7) Task nwnber and description, quantity, unit ·price and extended 
total; 

(8) 1be fixed price to complete the requirements; 

(9) The payment schedule; and 

(10) Accounting and appropriation data. 

The Calls issued will be on a fixed price basis depending on the statement of work for the 
task. 

2. 7 Period of Perlonaance tor CaDs Awarded UDder the BPA 

The period of performance for each order shall be specified in each cal1/ordcr awarded. 

The following Contracting Officers/Specialist are hereby authorized to place Calls under 
thisBPA: 

l.9 Invoking 

Mr. Joseph Spencer 
Contracting Specialist 
425 I Stteet, NW, Room 2208 
Washington, DC, 20536 
(202) 514-0587 

Mr. John A. Russo, Jr. 
Contracting OffiCer 
425 I Street, NW,-Room 2208 
Washington, DC, 20536 
(202) 514-8379 

Unless othcrwisc agreed to, delivery tickets or sales slips that must contain the following 
information, as a minimum, shall accompany all deliveries under this BPA: 

(a) Name of contrDctor; 

(b) Contract number; 

{c) BPA number. 

(d)Calln~ 

(e) Task item number; 

(f) Date of Call; 
(g) Quantity, writ price, and extension of each item; 

(b) FJectronic ·Funds Transfer number; 

(i) Period of Performance; and 
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(i) Interim payment period. 

Invoices shall be submitted on a monthly basis. The requirements of a proper invoice arc 
as specified in the OSA Schedule contract. 

2.10 Invoke Distribution 

The Contractor must provide an original proper invoic~ and one copy as stated in the 
GSA Schedule contract to the designated Contracting·Officer's Technical Rep1esentative 
(COTR) as indicated on each Call. 

The COTR or other personnel delegated authority by the COTR. at the xeceiving or 
secure storage location will be responsible for completing the rereiving report, and wiD 
forward the original :receiving report and endorsed invoice to the Contracting Officer. 
The Contracting Officer will forward the original invoice and receiving Ieport to Finance 
for payment. Payment will not be rendeied to the Contractor until both an original proper 
invoice and receiving report noting the acceptance of the products/services arc submitted 
to the Finance Office as described above. Invoices sball be submitted no later than 90 · 
calendar days from the receipt of goods or services. 

2.11 Order of Precedenee 

The terms and conditions included in this BPA apply to all Calls issued pmsuant to it. In · 
the event of an inconsistency between the provisions of this BPA and the terms and 
conditions of the Contractor's schedule contract, the terms and conditions of the Schedule 
Contract will take precedence. 

2.12 Security Kequiremellts 

In each order the security requirements shall be those in the BPA Statement of Work. 
paragraph 16.0, unless otherwise specified The Contractor will ~e all internal 
buildlng security regulations that apply to any and all buildings concerning this contract 

2.13 EmployiDellt Eligibility 

The Contractor must agree that each employee working on this contract will have a 
Social Security Card issued and approved by the Social Secmity Administration. The 
Contractor shall be respoD8ible to the Government for acts and omissions of its 
employees and for any Subcontractors and their employees. 

2.14 GoveJ'DIIleDt JiUmilbed Pruperty (GFP) 

The Government docs not anticipate prQviding any property beyond that which is 
identified in the Statement of Work. However. should the Govemmcnt determine that it 
would ftimish Property to the Contractor, the Govcmmcnt will identify the pmperty and 
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provide specific Government property reporting and disposition instructions in Calls 
issued under the BPA. 

In compliance with FAR 45.505-14, by January 31 of each year, the contractor shall 
furnish the Contracting Officer an annual report of this Governnlen.t property for which it 
is accountable as of the end of the previous calendar year. 

The Government will require the Contractor to locate personnel at the designated BCIS 
facilities and other sites aa specified in individual Calls. The day-to-day supervis.ion and 
direct control over the services performed by these individuals shall be Chc sole 
responsibility of the Contractor. 

2.16 Key Penoonel 

'l)lc key personnel on the BPA are defined as the Program Manager and Site Project 
Manager on an individual Call that the Government baa designated as ·being essential or 
"key" to the services performed. Key personnel shall be available to support the 
requirements of Calla issued under the BPA and to ensure that all services performed 
meet the requirements set forth in all Call(s). 

2.16.1 Substitution or DJversioa of Key Personnel 

The personnel specified as key personnel in a given Call are considered essential to the 
services performed Wlder the BPA. Before reassigning the specified individuals to other 
~ the Contractor shall notify the Contracting Officer no less than 30 calendar 
·days in advance and shall ~t justification (including tbc names ·and resumes of the 
proposed substitutions) in sufficient detail to permit evaluation of the impact on the 
program. The proposed substitutiODJ shall.posscss qualifications equal or superior to 
those of the key person( a) being replaced. The Contractor without the written ~t of 
the Contracting Officcr sha11 make no reassignments or substitutions. The list of key 
personnel may be amended from time to time during the BPA either to add or.delete 
personnel to the Call(s) or BPA. During the first 120 days of this BPA, no key personnel 
substitutions will be permitted~ an individual's sudden illness. death. or termination 
of employment necessitates such substitutions. In any of these cireumstances, the · 
Contractor shall promptly notify the Contracting Officer and provide the information 
required by the Key Personnel clause. 

The Government reserves the right to identify or require the designation of key personnel 
in any call(s) during BPA period of petfonnance. 
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2.16.3 Employmeot of Key Personnel 

The Project Manager (PM) shall be a full-time employee of the prime Contractor at the 
time of BPA issuance. The cOntractor shall furnish the name. phone number. and resume 
of the Project Manager and Site Project Manager as required by the Government at the 
time of proposal submission. All other key personnel shall be full-time employees of the 
Contractor team (i.e., either the prime Contractor or subcontractors, if any me proposed) 
at the timeofBPA issuance. If the Contractor proposes to use any individuals to fill key 
positions who are not current employees of the Contractor's team; then the Contractor 
shall furnish a letter of commitment signed by the individual which clearly Slates their 
availability for employment and their commitment to accept employment if 
approved/selected by the Government · 

3. LABOR CATEGORY DESCIUPTIONS AND PRICING FOR BASE PERIOD 
ANDOPriONS 

3.1 Labor Category Description 

The labor category descriptions from the Contractor's GSA ScheduJc Contract OS-35F-
4513G, are included as follows. · 

PROJECT MANAGER 

GENERAL SUMMARY 
DiJects the performance of a variety of tasks relative to a specific project, organiud by 
technology and client. Mana!CS the technology and resources necessary to complete the 
tasks identified in the statement of work. Project areas typicaUy teprcscut multipl~ 
interrelated projects for a specific client I project. Responsible for the effective 
management of penonncl and~ required to complde tasks on time and within 
quality assurance guidelines. Opetatcs within contractual guidelines, company business 
and policy directives. Serves as focal point of contact with client regarding project 
activities. Ensures that all required resowtes including manpower, production standacrds, 
computer lime, and facilities are available for project activities. Manages projects 
consisting of multiple interrelated tasks including design, development and delivery. May 
perform other duties as assigned. 

JOB SPECIFICATIONS 
Bachelor's degree in ~lilted field or equivalent and a minimum of seven (7) yean 
experience in project development 

ADP ADVANCED DISCIPLINE SPECIALIST 

GENERAL SUMMARY 
Provides a high level of technical expertise for pm'ormance on a varietY of tasks relative 
to a specific project, organized by technology and client Manages the technology and 
resources necessary to complete the tasks identified in lhe statement of work. Project 
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areas may represent multiple, interrelated projects for a specific client I project. 
Responsible for providing high level expertise and the effective management of resomces 
requiied to complete tasks on time and within quality assurance guidelines. Operates 
Within contractual guideli~ and company business and policy directives. Serves as 
focal point of contact with client ~egarding specific technical activities. Ens\ll"e8 that all 
required resources are identified for project activities. Manages specific technical project 
tasks including deSign, development and delivery. May perform other duties as assigned. 

JOB SPECIFICATIONS 
Bachelor's degree in related field or equivalent and a minimum of l 0 years experience in 
project development 

MANAGEMENT ANALYST 

GENERAL SUMMARY 
Analyses and collects information concerning all aspects of business operations. Provides 
rcquimnentJ analysis, manpower studies, forecasting, product studies, records 
management, and overall direction in business procedures and operations. Must possess 
good oral, written and people skills. Ad'Vises and recommends areas of program planning. 
business management, and program coordination. Validates~ requirements and 
develops cost estimate models. May perform other duties as assigned. 

JOB SPECIFJCATIONS 
Bachelor's degree or three (3) to five (5) years equivalent experience in the area of 
business operations analysis. 

NETWORK ENGINEER 

GENERAL SUMMARY 
Under supervision, perfOI'IDS a variety of network engineering tasks that are broad in 
na~ and are concemed with the design· and implementation of integrated networks, 
including personnel, hardware, software and support facilities and/or equipment 
Performs with some latitude for ~viewed actions and decisions. Plans and performs 
nctworlc engineering research. design development. and other assignments in 
confonnance with network design, engineering and customer specifications. Responsible 
for the tcchnicaVengineering part of a major project or a project of lesser complexity and 
importance thaD thoSe normaJiy assigned to a higher-level engineer. Coordinates the 
activities of persons assigned to network engineering projects. May perform other duties 
as assigned. 

JOB SPECD1CATIONS 
Bachelor's degree in related field or three (3) to six (6) yean of work experience in a 
variety of network engineering and integration technOlogy. 
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COMP I COMM I NETWORK ANALYST 

GENERAL SUMMARY 
Under supervision, pcrfonns a variety of network engineering tasks that are specific in 
nature and'" concerned with the design and implementation of integrated networks, 
including personnel. banlware, software and support facilities and/or equipment. 
Performs with some latitude for unreviewed actions and decisions. Plans and performs 
network engineering research, design development, and other assignments in . 
conformanc:c with networlc design, engineering and customer specifications. Responsible 
for the technical/ engineering design part of a major project or a project of lesser 
complexity and importance than those pormally assigned to a higher Jevel engineering 
specialist. Coordinates the activities of persons assigned to network engineering projects. 
May perform other duties as assigned. 

JOB SPECMCATIONS 
Bachelor's degr= in ~elated field or duee (3) to six (6) years of work experience in a 
variety of network engineering and integration technology. 

SOFI'W ARE ENGINEER 

GENERAL SUMMARY 
Under general ~rvision, engineers software solutions based upon client =Iuimnents. 
Generally, has one or more Software Engineers on staff and beads up projects that make 
usc of connncccially-available or custom Computer Aided Software Engineering (CASE) 
tools as required. 

JOB SPECIFICATIONS 
Bachelor's degree in related field or equivalent and five (5) to eight (8) years of related 
worlc experience. · 

SENIOR COMP I COMMINETWORK SPECIALIST 

GENERAL SUMMARY 
Directs the performance of a variety of network and communications related projects and 
activities of subordinate network specialists. Oversees the technoJogy development ~md 
implementation of specific network programs. Responsible for the effective operation of 
overall communications system and network management. Operates within client 
guidance, contractual limitations, and company bUsiness and policy directives. Serves as 
focal point of contact with client regarding telecommunications prognun activities. 
Brlsuies that all required resources are available for project implementation including 
manpower, communications standards, data link&, and facilities. Supports multiple 
projects including project identification, design, development and delivery. Confers with 
program manager to provide technical advice and to assist with problmn resolution. May 
perfonn other duties as assigned. 
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JOB SPECIFICATIONS 
Bachelor's degree in related field or equivalent and a minimum of 10 years experience in 
program development and management. 

COMP/COMM/NETWORK SPECIALIST 

GENERAL SUMMARY . 
Provides support and uses for communications, computer' and other hardware-based 
tecbnologica fur tclecommamications and development tasks. Under supervisiOn, 
performs a variety of tclecomltelevideo and other nctwmk-bascd tasks which are broad in 
nature and arc concerned with the design and implementation of integrated network 
systems. Plans and performs systems engineering research. design development. and 
other assignments in conformance with network system design, engineering and customer 
specifications. Responsible for projects oflesser complexity and importanCe tbaD those 
normally assigned to senior level engineers. Coordinates the activities of Video/Network 
Engineers and Video/Network Technicians assigned to specific multimedia-based 
projects. May perform other duties as assigned 

JOB SPECIFICATIONS 
Bachclocs degree in related field or 2 to 5 years of work experience in a variety of 
network and communications-based technology. 

SENIOR NETWORK TECHNICIAN 

GENERAL SUMMARY 
Responsible for the overall network operation, ensuring that aD components and 
interfaces function as required by the specifications and as anticipated by the client 
Provides din:ction and supervision to support staff, which performs a variety of network 
engineering tub that arc broad in nature and are coocemcd with the design and 
implementation of integrated networks covering personneL hardware. software and 
support facilitieS and/or equipment Principal interface with client for problem resolution. 
system enhancement. maintenance and operation supervision. 

JOB SPECIFICATIONS 
College degree in ~elated field or equivalent artd two ·(2) or mOre years of related work 
experience. 

NETWORK TECHNICIAN 

GENERAL SUMMARY 
Works under supervision to perform a variety of network engineering tasks that are broad 
in nature and are concerned with the design and implementation of integrated networks, 
including personnel. hanlw~ software, and support facilities and/or equipment. Works 
under the supervision of a Senior Network Engineer or Network Engineer. 
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JOB SPECD1CATIONS 
Bachelor's degree in related field or equivalent and two (2) years of related work. 
experience. · 

ADMINISTRATIVE ASSIST ANT 

GENERAL SUMMARY 
Provides administrative support to technical and management personnel This includes 
documentation planning and support, project administration, general office support, 
executive secretarial support, human resource planning, event plamiing. and 
administration, office relocation planning. etc. Specializes in coordinating and planning 
office administration and support. May pczform other duties as assigned. 

JOB SPECMCATIONS 
High school diploma or equivalent and one ( 1) to three (3) years of work experience in 
administrative support Must have very good interpersonal skills. 

3.2 BPA Prldng Tables 

The hourly labor rates and associated discotmts and pricing described in Attachment B. 
(formerly Attachment IV, dated June 11, and July 3, 2003 Pricing Table) of this BPA is 
applicable to all calls issued thereunder. 
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. 4.0 STATEMENT OF WORK (SOW) 

4.1 IDtrodudioo · 

The Immigration and Nationality Act (the Act) establishes the purpose and 
responsibilities of the Bureau of Citizenship and Immignuion Services (BCIS). BCIS is 
responsible for carrying out a policy that provides for selec,:tive immigration and for 
controlled entry and stay of non-immigrant aliens. ·nciS performs a wide range of 
investigative, adjudicative, enforcement, and administrative activities in support of its 
legislated mission. As part of its mission to enforce immigration laws, the BCIS 
produces a variety of secure identification documents used to identify recipients of 
certain benefits. 

By the 1990s, documentation to establish a legal presence in the United States had 
become a highly valuable commodity. and investigation had revealed ~t numerous 
individuals were conducting illicit activiti~ involving identification documents, 
including COWltcrfeiting and fraud. 

In 1994, the BCIS began looking at available card personalization technologies. including 
optical-encoding technology. On the basis of a broad-based working group 
recommendation, the BCIS selected optical technology for Permanent Resident Card 
(PRC) and Laser Visa cards (LV). providing a common platform for the manufacturing of 
optical cuds. To provide for operational security. redundancy was achieved by 
dispersing production to multiple facilities. This precaution continues as a program 
requirement, and the BCIS may commission a study to focus on identifying an optimal 
number of facilities given the cu:aent sCcurity concerns. 

The BCIS response to this was to develop the ICPS. The ICPS utilizes a production 
process that incorporates documents personalization technologies. including biometrics 
information, to create highly secure BCIS identification documents. To provide for 
operational security, redundancy was achieved by dispersing production to multiple 
facilities. All optical documents production is performed at one of three ICPS production 
locations. ApproximaU:ly one:-half of the current non-optical document production is 
perfonned in the ICPS production facilities. Clnlcnt plans are that remaining half of the 
non-optical document production that is presently produced in the district offices. sub­
offices and other BCIS facilities may transition at sometime during the period of 
performance for this acquisition to the ICPS production facilities. · 

ICPS consists of card personalization equipment at the following sites. 

• ICPS # 1, BCIS Service Center Lincoln, Nebraska, 
• ICPS # 2, #4. #S. CK 116 (Contractor owned), 

BCIS, Corbin Production Facility, Corbin, Kentucky, 
ICPS # 3, BCIS Service Center, St. Albans, Vermont, 
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There is now an increasing focus on the functionality, integrity, fraud resistance, and 
production and distribution accuracy of BCIS identification documents, consistent with 
homeland secmity concerns. This focus underscores the current challenges of 
maintaining a continual state of readiness to execute secure document production that 
varies significantly from week to week in both volume and type of document. 

4.2 Purpose 

This Stateme11t of Work provides for Contractor personnel to produce BCIS identification 
documents by operating. servicing. and maintaining secure documient inventory and 
production cquipmen~ at various locations throughout the United States. BCJS providca 
paper and other production consumable& used in the production of these documents. To 
support the document production process, a National Production Server provides the 
necessary interface with BCIS system& to send and receive document orders, and later 
update the results of those orders once the document production process is completed. 

The scope of the wmk and tasks related to the Blanket Purchase Agrument (BPA) 
resuiting from this Statement of Work will provide for the secure document production, 
consumables inventory management, maintenance of equipment and IT network. 
interfaces at each production location. 

The objective of this BPA and the resUlting Calls are to maximize card prOduction. BCIS 
intends to offer the Contractor monetary production incentives for increase GPL demand 
for card production is above the contracted GPL for a tbirtem (13) week time period. 

4.3 Scope 

The Integrated Card Production System (I CPS) is a custom- developed collection of off­
the-shelf, haldware/software integrated to process a range of secwc identification 
documents. BCIS currently has a production Contractor that produces the various types 
of memory identification cards and secure identification docUDlCilta. They are, optical 
memory documents include the Permanent Resident Cant (PRC) and the Department of 
State B-1/B-2 Border Crossing Card (BCC) also known as the Laser Visa (1., V). 

The BCIS also produces the Employment Authorization DocUment (BAD), which is a 
non-optical document, and other documents such as the Refugee Travel Document and 
the Reentry Permit. AnnUal production for these documents is estimated at 5.2 million a 
year. 

All optical documents production is performed at one of tluee ICPS production locations. 
Approximately one-half of the current non-optical document production is perfon:ncd in 
the ICPS production facilities. Current plans are that remaining half of the non-optical . 
document production that is presently produced in the district offices, sub-offices and 
other BCIS facilities may transition at sometime during tbe period of performance for this 
acquisition to the ICPS production facilities. 
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BCIS foresees that the document production levels may increase or decrease from 0.2 
million to 2 million per year over the life of the BPA teSUiting from this Statement of 
Work. Approximately one-half of the current non-optical document production is located 
in the Service Centers. Under certain circumstances, EADs arc also produced in other 
BCIS offices across the United States. These EADs are not manufactured with the same 
security and quality control features as those produced at the CPF. Current plans are that 
the remaining half of the non-optical document production that is presently produced in 
the district offices; sub-offices and other BCIS facilities may transition ar sometime 
during the period of production of this BPA. · 

It is also important to note that anticipated document production worldoad could 
significantly dccrase during the period of production foe this BPA. The demand changes 
brought about by BCIS reorganizations, implementation of new Jaws and policies, 
changes in United Stales Government administrations dwing the period of production, or 
changing global events may lead to a decrease in the demand for secure document 
production. 

The ContractOr shall provide the necessary management. Information Technology 
personnel, software, development tools, and other required resources as well as contract 
administration to ensure effective, efficient and timely Production ofBCIS secure 
identification documents. The Contractor shall provide maintenance oftbe computer 
controlled document production equipment at these production sites, nation-wide 
inventory management of consumables and consumable usage. and automation support 
services and telecommunications support. 

The Contractor shall adhere to the BCIS Software Development life Cycle (SDLC) 
Manual to manage system development planning, testing, implementing. and 
maintaining the system to support the BCIS strategic goals and objectives. This 
document may be tailored to meet the needs of the project without compromising the 
intent of the SDLC process. 

The Contractor shall comply with the provision of DOJ Order 2640.2d - Information 
Technology Security, requiring only U.S. Citizens to have authorization to access or 
assist in the development. operation. management or maintenance of IT system contracts. 

4..4 Tasks 

4A.1 Task 1-Operation aDd Maintenance of ICPS MaehJnes I lA, & 5 at Corbin, 
Kentucky Proditdlon Fac:illty (CPF) 

The Contractor shall provide the necessary management information technology 
personnel and other required resources as well as contract administration to ensure 
effective, efficient and timely production of optical documents on ICPS machines 2, 4 
and5. 

Operate and Maintain 3 !CPS Machines at CPP for production of BCIS documents. This 
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taSk is for the production of optical identification cards. However. BCIS may direct 
reconfiguration of the ICPS machines for production of non...optical documents as 
deemed necessary. This task includes the following de1iverables: 

• Operation and Maintenance of 3 ICPS machines; 
• Inventory management and control of consumables at the CPF; 
• Development and delivery of management reports. 

The CPF will be available 24-hours per day, 7-days per week, except foe the following 
federal holidays: New Year's Day, Martin Luther King Day, PreSidents' Day, Memorial 
Day, Independence Day, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, 
and Christtnas Day. 

4A.l.l SOW DeJhlerables for Tastl 

The Contractor shall deliver a weekly guaranteed production leveJ (GPL) of 69,()()() 
mailable cards· During periods in which the Government provides card orders in excess 
of the GPL. the Contractor shall commit the necessary resources to produce as many 
cards as possible, consistent with the capacity of the ICPS machines, which is 30,000 
optical cards per !CPS machine per week. When making upward adjustments of the OPL 
of future production periods (i.e. 13 week intervals), the Government will take into 
consideration the operating capacity of the system at the point the new GPL is 
determined. 

Production in excess cf OPL will be compensated for in accordance with the incentives 
identified in panarapti'"4.1.3. A mailable card is one that meets all BCIS automated and 
manual quality standards. Production incentives and disincentives· will be based on the 
OPL The GPL incorporates the effects of all maintenance, recotd keepins. results 
processing and other !elated functions. The Contractor shall povide 100% manual 
quality assurance of the Ql'ds produced under this task. This quality assuraDCe proce&s 

shall be in accordance with the standards as outlined in the ICPS QuaHty Standards 
Document Reference Guide datedApri11998. 

The Government will conduct quality assurance inspections of the completed cards and 
~es the right to inspect 100% of the produced documents. The Contractor shall 
reconcile the types and numbers of consumables used to achieve the document 
production JeSuits at the end of each shift. 

1be Contractor shall provide Just-In-Time inventory management services for the ICPS 
inventory, and shall be accountable for all document and printer oonsumablca delivered 
to the CPP. Inventory mana&einent services include efforts to minimize the waste of 
document production consumabJes. 'The Contractor shall manage cards and printer 
inventory on a F'ItSt-In, First-Out (FIFO) basis. 

The ICPS is the property of the Government and the Contractor ~all not make any 
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modifications to the hardware. firmware, or software of the system without formal 
approval of the Government. 

H the Contractor deems it necessary to propose a change to the hardware, fmnware 
andlor software of the system. the Contractor shall sublnit an Engineering Change 
Proposal (ECP) and/or Software Olange Request (SCR) for that purpose. This 
requirement is not intended to preclude adjustments, calibrations, maintenance or 
modifications that are consistent within the stated configurations of the ICPS. 

4.4.1.2 Desaradlon ActiYides 

The Contractor shall account for all canJs and document consumables and printer 
supplies used in the production process. The Contractor sball establish procedures 
detailing how those materials will be destroyed, how they will be accounted for, stored. 
and handled prior to destruction. 

The ContractOr shall also include in the procedures how consumable and printer supplies 
dcstiuction will be carried out The Contractor shall destroy all cardldocuments 
consumables in accOidancc with the Contractor's established procedures and verity in 
writing that the materials destroyed are accowtted for by type of materials .and serial 
number. A log shall be maintained as a permanent record of the completed destruction 
activity. . 

4.4.1.3 Production Measures and laeentlves for Task 1 

The Contractor shal111Uike every effort to meet the Government's document production 
demand; even when demand exceeds the GPL Document orders will be provided on an 
ongoing basis. In che event the Government does not provide adequate volume of 
document oniers, the OPL will be adjusted to account for the shortfall. If the 
Government fails to provide adequate volume once the GPL bas been reached, the 
Government will not provide additional volume for the purpose of incentives. 

The BCIS will commit to providing workload volumes based on the ovcraD number of 
cases adjudicated. If this level of workload is below the established GPL, the INS will 
consider production of this workload to satisfy the GPL for the affected period 

The OPL is based on mailable documents. However, the Government recognizes that 
inputs from the Government may cause some documents to be unmailable. In cases 
where document on:Je:rs aJC placed by the.Oovemment that contain Light images or 
Scanning errors. and those error! cause a docwnent to be unmailable, those documents 
rejected will be added back to the Contractor's productivity count as it pertaim to meeting 
or exceeding GPL. 

While daily production reporting is required, the Contractor's progress toward meeting 
the GPL will be assessed on a weekly basis and invoiced monthly or in four-week 
increments as described in the invoicing instruction: 
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The Contractor shall submit the appropriate assessment to the Government in the form of 
an invoice, which must be approved by the Contracting Officer's Technical 
Representalive (COTR). The GSA contract is subject to the Prompt Payment Act. 

The GPL for this task is 69,000 documents per week. 

• The Contractor shall be paid based on its production in achieving GPL. The 
Government may adjust the GPL in accordance with the provisions of paragraphs 
4.4.1.4 (GPL Reassessments) shall be computed as shown in the following 
examples: 

Procluc:tlon Level 
centive of+ (1.08 •% of quantity produced 

ve OPL • production labor cost for the 
'od 

· incentive of- (1.08 * %of quantity 
uced below GPL • production labor cost 

..__ __________ __ yortbe wiod) _________ ~ 

Note: "Production labor cost" for the period shall be the cost for those personnel working 
directly on operations and maintenance of the three ICPS machines Wider this task. 

Examples of incentives and disincentives• 

Example 1 (production greetq than GPL): The GPL is 69,000 documents per week. The 
contractor produces 75. 000 documents for the week. The production labor cost for this 
task for the week is $50,000. 

The inccntiyc payment would be: 

(1.08. ((75.000- 69,000)169,000). $50,000) 
= 1.08 • 0.086957 • $50,000 
== o:0939t3 • sso.ooo = $4,695.65 

The total payment would be the production labor cost plus the incentive payment, or 
$50,000 + $4,695.65 = $54,695.65 

.Example 2 (production :tmlsn!.GPL): The GPL is 69.000 documents per week. The 
Contractor produces 65,000 documents for the week. The production labor cost for this 
task for the week is $50,000. 

The.dis.incentive payment would be: 

(1.08. ((69,000. 65.000)169,000} * $50,000) 
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50,000 = -1.08. 0.057971* $ 
= -0.062609 • $50,000 =-$3130.43 

COW-3-A-OOSS Integrated Ctud Production System 

ld be the production labor cost plus the disincentive payment. or The total payment wou 
$50,000 + (-$3,130.4 
Government's workload 

3) = $46,869.57; Note: No disincentive would be applied if the 
did not meet GPL. 

4.4.1.4 Guaranteed ProduetioD Level Reassessments for Task l 

vides the Contractor with orders below the·GPL, the number of 1f the Government pro 
document orders proVl 
document orders abo 
13-week period, the G 

· ded will be the GPL for that week. If the Government provides 
ve the GPL and the Contractor exceeds the cumulative OPL for a 

PL will be increased in accordance with the following formula: 

ulative production for 13-consecutive weeks minus cumulative New GPL = 0.5 *((cum 
GPL for 13-consecuti ·ve weeks) /13) + ctment GPL 

The table below shows 
period. *(Based on C 

an example in which GPL would be adjusted for a thirteen-week 
ontractor's GPL) 

GPLTable 

Week No. GPL Number of Mailable Documents 

1 69,000 50,000 
2 69,000 90,000 
3 69,000 85,000 
4 69,000 62,000 
5 69,000 80,000 
6 69,000 80,000 

7 69,000 80,000 
8 69,000 80,000 
9 69,000 80,000 
10 69.000 75,000 
11 69,000 75,000 
12 69,000 65,000 
13 69.000 78.000 

tal Cumulative To 897,000 980,000 

80,000- 897,000Vl3) + 69,000 /fat_GPL=O.S • ((9 
= 0.5 • (83,Q00/13 
= 0.5 • (6,384) + 6 
= 3,192 + 69,000;:: 

)+69,000 
9,000 
72,192 
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Note: In the event the Government fails to make the document production facility 
available to the Contractor or to provide the required utilities to operate the ICPS, the 
GPL will be adjusted to take intD account the time the ICPS is not operational. 

4.4.1.5 InveDtory Management for Task 1 

The Contractor shall provide Just-In-Time inventory management services for the ICPS 
inventofy, and is ~table for all consumables i.e. card consumabJes, printer supplies," 
repair and spare parts, delivered to the CPF and used for the production of optical 
documents. Inventory management services include efforts ro minimize the waste of 
document production consumables. 

4.4..1.6 Manaprnmt Reports 

The Contractor shall submit/maintain the following reports: 

Daily ptgduction srenm Report - The Contractor shall submit daily production status 
reports in the format provided by the Government. Key factors iuclude the "pending" 
production quantity, reconciliation of export reports vs. hard count reports, number of 
doCuments re-ordered locaUy, and the production order dates. 

DailY Operations Log - The data provided on this log is for each ICPS machine showing 
the usage time and comments for the operation of this equipment. This log data will ~in 
the format provided by the Government. 

Program Status RePort- This report summarizes all task order status activities which 
include problem(s) noted, strategies to be exe2'Cised to resolve the problem(s}, schedules 
information, planned activities, and detailed personnel and financial data for each task 
order. · 

Monthly Management Reports -These reports include progress/status on all tasks, 
including opcralions and technical support, personnel count by labor category and . 
maintenance activities perfOID.led under this BPA. A status report is sequi~ on the CPF 
computer room. to include equipment update. maintenanceiPM schedule, down time 
analysis. and issues/concerns. Additionally, these reports shall identify maintenapee and 
labor costs. to include production data problems and quality assurance for the four-week 
period being evaluated. 

Inveptory Report - This report contains 9ata dealing with on-hand balances as well as 
consumption data for all ICPS facilities including: Contractor update. days ~uirements. 
projected requirements, as weD as goals and objectives. 

Otber Direct Cosls Report- Other Direct Costs (ODCs) must be reported monthly and 
will describe all purchases; service agreements with a description of each item. 

1 Contractor name, quantity. and purchase price of each item. 
• 
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Accident Remon - In the event of an accident involving Contractor/Government 
personnel or property, the Contractor will immediately submit a report to the National 
COTR and the On-Site CarR incJuding at least the follQwing information: 

• Date and time of the occurrence; 
• Place of the occurrence; 
• Names of all Personnel directly involved; 
• NmTative description of the accident and circumstances. 

4.4.1.7 Sclleclule for n.Jiverables 

4.4.2 Task 2- Operation and Maintenance of ICPS MaehiDe ## 3 at St Albans, 
Vennont 

Operate and maintain one (1) ICPS machine at St. Albans, Vermont Service Center for 
production of INS documents. This ~k is for the production of optical memory cards, 
However. BCIS may direct reconfiguration of the ICPS machines for production of non­
optics) documents as deemed nc:Cessary. This task includes the foll~wing deliverables: 

• Operation and Maintenance of one (1) ICPS machine; 
• IDveutory mm.,.:nt aod CODirOI of coosumablcs f« the ICPS at St Albans, Vermont; 
• Development and delivery of management teports. 

This Service Center will be available 24-houn per day, 7-days per week. except for the 
following federal holidays: New Year's Day, Martin Luther King Day, Presidents' Day, 
Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans' Day, 
Thanksgiving Day, and Christmas Day. 

4.4.2.1 SOW Deliverables for Task 2 

The Contractor shall operate and maintain the ICPS machine number 3 in St Albans, 
Vermont in accordance with tbe provisions contained within this Statement of Work. 
The Contractor shall deliver a weekly guaranteed production level (GPL) of 23.000 
majlable cards. During periods in which the Government provides card orders in excess 
of the GPL. the Contractor shall commit the necessary resources to produce as many 
cards as possible, consistent with the capacity of the ICPS machines. 
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When making upwatd adjustments of the GPL of future production periods (i.e. 13 week 
intervals), the Government will take into consideration the operating capacity of the 
system at the point the new GPL is determined. Production in excess of GPL will be 
compensated for in accordance with the i11centives identified in paragraph 4.2.3. A 
mailable card is one that meets all INS automated and manual quality standards. 
Production incentives and disincentives wiJl be based on the GPL The GPL incorporates 
the effects of all maintenance, record keeping. results processing and other ~elated 
functions. 

The Contractor is authorized to manage the production on a national basis rather than on 
a per machine ·basis. as long as each ICPS machine produces at least 5,000 mailable 
optical cards per week, and each machine is maintained sufficiently so tb.al it is capable 
of producing the per machine GPL of 23,000 mailable optical cards. 

The Conttactor shall provide 100% manual quality control of the cards produced daily 
under· this task. The Government will conduct quality assurance inspections of the 
completed cards and reserves the right to inspect 100% of the produced cards. The 
Contractor shall reconcile the types and numbers of consumables used to achieve the card 
production results at the end of each shift. 

The Contractor shall provide Just-In-Time inventory management services for the ICPS 
inventory, and shall be accountable for all document and printer consumables delivCied 
to the CPF. Inventory management services include efforts to mjojmiu tbC waste of card 
production consumablcs. The Contractor shaJJ manage document and printer inventory 
on a First-In, First-Out (FIFO) basis. 

The ICPS is the property of the Government and the Contractor shall not make any . 
modifications to the batdware. firmware, or software of the system without formal 
approval of the Govcmmcnt. If the Contractor deems it necessary to propose a change to 
the hardware. firmware/software system.. an Engineering Change Proposal 
(ECP)ISoftwarc Change Request (SCR) shall be submitted for that purpose. This 
requirement is not intended to preclude adjustments, calibrations; maintenance or 
modifications that ate consistent within the stated configurations of the ICPS. 

4.4.2.2 Destruction Aetl'fities 

The Contractor shall account for all cards and documents consumable& and printer 
supplies provided by the Government used in the production process. The Contractor 
shall establish procc:durcs detailing how those materials ~~ be destroyed, how they will 
be accounted for. stored, and handled prior to destruction. 1'he Contractor sball also 
include in the procedures bow consumable and printer supplies destruction will be cmied 
out. The Contractor shalJ destroy all card/documents consumables in accordance with the 
Contractor's establish procedures and·verify in writing that the materials destroyed ate 
accounted for by type of materials and serial number. A log shall be maintained as a 
permanent reconl of the completed destruction activity. 
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4.4.2.3 Production Incentives- Guaranteed Production Level (GPL) for Task 2 

The Contractor shall make every effort to meet the Government's document production 
demand, even when demand exceeds OPL Document orders will be provided on an 
ongoing basis. In the event the Government does not provide adequate volume of 
document orders, the GPL will be adjusted to account for the shortfall. GPL 
reassessments will be determined in accordance with BPA paragraph 4.4.1.4 production 
incentives and measures will be managed in accordance with paragraphs 4.4.13 except 
the OPL of 23,000 stated above applies. 

If the Government fails to provide adequate volume once the OPL has been reached, the 
Government will not provide additional volume for the pmpose of incentives. The 
Government commits to providing workload volumes based on the overall National 
document worldoad If this level of workload is below the established GPL, the BCIS 
will consider production of this worldoad to satisfy the OPL for the affected period. 

The GPL is based on mailable documents. However, the Government recognizes that 
'inputs from the Government may cause some documents to be unmailable. In cases 
where document orders are placed by the Government that contain light images or 
scanning ~. and those errors cause a document to be unmailable. those documents 
rejected will be added back to the Contractors productivity count as it pertains to meeting 
or exceeding GPL. 

While daily production reporting is required, the Contractor's progress toward meeting 
·the GPL will be assessed on a weekly basis and invoiced monthly or in four-week 
increments as described in the invoicing instruction. The Contnctor shall submit the 
appropriate assessment to the Government in the form of an invoice, which must be 
approved by the COTR. The OSA contract is subject to the Prompt Payment Act. The 
Contractor 'shalJ provide 100% manual quality assurance· of optical documents production 
as directed by the GovcrnmcnL 

The Government will conduct normal quality assurance inspections of the completed 
product and reserves the right to inspect 100 % of the produce documents. The 
Contractor sball reconcile the types and number of consumables used to achieve the 
document production results at the end of each shift 

4.4.2.4 Mauagemaat Reports 

The Contractor shalJ submit/maintain the following reportS: 

DailY PrQs1uction St•ms Rqgt - The Contractor shall submit daily production status 
reports in the format provided by· the Government. Key factors include the "pending" 
production quantity. reconciliation of export reports vs. hard count reports, number of 
documents re-ordered locally, and the production order dates. 
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Daily Operations Log ~ The data provided on this log is for each ICPS machine showing 
the usage time and comments for the operation of this equipment. This log data will be in 
the format provided by the Government. 

Program Status Report -This report summarizes all task order status activities which 
include problem(s) noted, strategies to be exercised to resolve the problem(s). schedules 
infonnation, planned activities, and detailed personnel and financial data for each task 
order. 

Monthly Manyement Reports -These repons include progress/status on all tasks, -
including operations and technical support, and maintenance activities perfonned \Ulder 
this BPA. A status report is required on the CPF computer room, to include equipment 
update. mainterumce/PM schedule, down time analysis. and issues/concerns. 
Additionally, these reports shall identify maintenance and labor costs, to include 
personnel counts by labor category, production data problems and quality assurance for 
the one-month period being evaluated 

Invmtory Rejzort ~ This repon contains data dealing with on-hand balances as well as 
consumption data for alliCPS facilities including: Con~tor update. days req~~ 
projected requirements, as well as goals and objectives. 

Other Direct Costs &wort -Other Direct Costs (ODeS) must be tep<>rted monthly and 
.. , will describe all purchases service agreements with a description of each item. Contractor 

name, quantity, and purchase price of each item. 

- ~ 

Accident Rg!ort - In the event of an ·accident involving Contractor/Oovemment 
pcrsooncl or property, the Contractor will immediately submit a report to the National 
COTR and the On-Site cam including at least the following information: 

• Date and time of the occurrence; 
• Place of the occurrence; 
• Names of all personnel directly involved; 
• Narrative description of the accident and CliCWDStances. 

4.4.2.5 Schedule for Dellverables 

·Daily 
Daily 

Bi-Weekly 
Monthly 
Monthly 
Monthly 
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4.4.3 Task 3 Operation aDd Maintenance of I CPS Machine# 1 at Lincoln~ 
Nebraska 

Operate and Maintenance of one (l) ICPS Machine at Lincoln, Nebraska Service Center 
for production of BCIS docmnents. This task is for the production of optical memory 
documents. However, BCIS may direct reconfiguration of the ICPS machines for . 
production of non-optical documents as deemed necessary. This task includes the 
followihg deliverables: 

• Operation and Maintenance of one (l) ICPS machine; 
• Inventory management and control of consumables at the ICPS Uncoln Nebraska; 
• Development and delivery of management plans and reports. 

This Service Center will be available on 24-hours per day, 7-days ~ week. except for 
the following federal holidays: New Years Day, Martin Luther King Day, Presidents' 
Day, Memorial Day,lndepcndcnce Day, Labor Day, Columbus Day, Veterans' Day. 
Thanksgiving Day, and Christmas Day. · 

4.4.3.1 SOW Dellverables for Task 3 

The Contractor sball operate and maintain the ICPS machine number 1 in Lincoln. 
Nebraska in accordance with the provisions contained within this Statement of Work. 
The Contractor shall deliver a weekly guaranteed production level (GPL) of 23.000 
mailable dncuments. During periods is which the Government provides card orders in 
excess of the GPL, the Contractor shall commit the ~ssary J.'eSOUICeS to produce as 
many cards as possible, consistent with the capacity of the ICPS machines. _ 

When making upward adjustments of the GPL of future production periods (i.e. 13 week 
intervals), the Government will tate into consideration the operating capacity of the 
system at the point the new OPL is determined. Production in excess Of GPL will be 
compensated for in accordance with the incentives identified in paragraph 4.4.3.3. A . 
mailable document is one that meets all BCIS automated and manual quality standards. 
Production incentives and disincentives will be based on the GPL. The OPL incorporates 
the effects of all maintenance, record keeping, resulrs processing and other related 
functions. 

The Contractor is authorized to manage the production on a national basis rather than on 
a per machine basis, as long as each ICPS machine produces at least 5,000 mai18ble 
optical documents per week. and each machine is maintained sufficiently so that it is 
capable of producing the per machine average of 23,000 mailable optical documents. 

The Contractor shall provide 100% manual quality assurance of the documents produced 
under this Wk. The Government will conduct quality assurance inspections of the 
completed documents and reserves the right to inspect 100% of the produced documents. 
The Contractor shall reconcile the types and numbers of constimables used to achieve the 
document production results at the end of each shift The Contractor shall provide Just-
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m-Time inventory management services for the ICPS inventory. and shall be accountable 
for all document and printer consumables delivered to the CPF. Inventory management 
services include efforts to minimize the waste of document production consumables. The 
Contractor shall manage document and printer inventory on a First-In, F.ust-Out (FIFO) 
basis. 

The ICPS is the property of the Government and the Contractor shall not malcc any 
modifications to the hardware, firmware, or software of the system without formal 
approval of the Government. If the Contractor deems it necessary to propose a change to 
the hardware, firmware and/or software syst~ an ECP/SCR. aball be Submitted for that 
purpose. This requirement is not intended to pn:clude adjustments, calibrations, 
maintenance or modifications that are consistent within the stated Configurations of the 
ICPS. 

4.4.3.2 Destruction Adbitles 

The Contractor shall account for all cards and documents cooswnablcs and printer 
supplies used in the production process. The Contractor shall establish procedmes 
detailing how those materials will be destroyed. how they will be accounted for, stored, 
and handled poor to destruction. 

The Contractor shall also include in the procedures how consumable and printer supplies 
destruction will be canied out The Contractor shall destroy all card/documents 
consumablcs in accordance with the Contractor's establish procedures and verify. in 
writing that the materiabi destroyed are accOIDlted for by type of materials and serial 
number. A Jog shal1 be maintained as a permanent record of the completed destruction 
activity. 

4.4.3.3 Production lnceofffa Guaranteed Production Level (GPL) for Task 3 

The Contractor shall make every effort to meet the Government's document production 
demand, even when demand exceeds lhe GPL. Document orders will be provided on an 
ongoing basis. In the event the Government does not provide adequate volume of . 
document ordcr3. the OPL will be adjusted to ac:colm.t for the shortfall. GPL 
massessments will be determined in accordance with BPA paragraph 4.4.1.4 production 
incentives and measures will be managed in accordance with paragraph 4.4.1.3 except 
with the GPL of 23,000 stated above applies. 

H the Government fails to provide adequate volume once the GPL has been reached. the 
Government will not provide additional volume for the purpose of incentives. The 
Government commits to providing workload volumes based on the overall National 
Document workload. If this level of workload is below the established GPL, the BCIS 
will consider production of this workload to satisfy the GPL for the affected period. 

...... 'The GPL is based on mailable documents. Howev.er, the Government recognizes that 
inputs from the Government may cause some documents to be unmailable: In cases 

27 

29 



COW-3-A-0085 
• a • ", , "'; ~ ~o ' 

Bureau of Citiuruhip and Immigration Services Integrated Card Prodllction System 

""'-'- ·. where document orders are placed by the Government that contain light images or 
Scanning errors, and those errors cause a document to be unmailable, those documents 
rejected will be added back to the Contractor's productivity count as it pertains to meeting 
or exceeding GPL. 

, 

While daily production reporting is req~ the Contractor's progress toward meeting 
the GPL will be assessed on a weekly basis and invoiced monthly or in four-week 
increments as described in the invoicing instruction. 

The Conttactor shall submit the appropriate assessment to the Government in the form of 
an invoice, which must be approved by the COTR. The GSA contract is subject to the 
Prompt Payment Act • 

• The Contractor shall provide 100% manual quality assurance of optical 
documents production as directed by the Government The Contractor shall 
reconcile the types and number of consumables used to achieve the document 
produCtion results at the end of each shift. 

• The Government will conduct normal quality assurance inspections of the 
completed product and reserves the right to inspect 100 % of the produce 
documents. 

~ 4.4.3.4 Management Reports 
t • 

The Contractor shall submit/maintain the following reports: 
Daily Production Status RCoort - The Contractor shall submit daily production status 
reports in the fonnat provided by the Government Key factors include the "pending" 
production quantity, reconciliation of export reports vs. hard count tepOrts, number of 
documents re-ordered locally, and the production order dates. 
Daily Operations Log - The data provided on this log is for each ICPS machine showing 
the usage time and comments for the operation of this equipment This log data will be in 
the format provided by the-Government 

Program Status Re,pon -This report summarizes all task order status activities which 
include problem(s) noted, strategies to be exercised to resolve the problcm(s), schedules 
information, planned activities, and detailed personnel and financial data for each task 
order. 

Monthly Management Reports -These reports include progreas/status on all wks. 
including operations and technical support, and maintenance activities performed onder 
this BP A. A status report is reqUired on the CPF computer room, to .. include equipment 
update, maintenanceJPM scheduJe. down time analysis, and issues/concerns. 
Additionally, these reports shall identify maintenance and labor costs, to include 

. '"") production data problems and qUality assurance for the one-month period being 
~ evaluate<!. 
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Inventory Report - This report contains data dealing with on-hand balances as wen as 
consumption data for all ICPS facilities including: Contractor update, days requirements, 
projected requirements, as well as goals and objectives. 

Other Direct Costs Reoort- Other Direct Costs (ODCs) must be reported monthly and 
will describe all purchases service agreements with a description of each item. Contractor 
name, quantity, and purchase price of each item. · 

Accident Report- In the event of an accident involving Contractor/Government 
personnel or property, the Contractor will immediately submit a report to the National 
COTR and the On-Site COTR including at least the following information: 

• Date and time of the occwrcncc; 
• Place of the occurrence; 
• Names of all personnel directly involved; 
• Narrative description of the accident and circumstances. 

4.3.5 Schedule for Deliverables 

Deliverable Name F. 
Production Status RC()Q!t Daily 
1 JnP.nr~rions Log for each ICPS machine Daily 
Program Status Report Bi-Weekly 
M tReports Monthly 
Inventory Rc:pon Monthly. 
Other Direct Costs Monthly 
Accident Report As . ~ 

4AA Task 4 • Employmeat Authorization Doauaent (EAD) Produetioa 

The Contractor shall provide the necessary management, information technology 
personnel, card production machines/equipment, associated software and other required 
resources as well as contract administration to ensure effective, efficient and timely 
production of non-optical BAD. The Contractor shall provide all resources to produce the 
EAD's to the specified GPL. conduct 100% inspectiont provide all equipment related 
consumables and manage all non-optical n:lated consumables and supplies. 

1be Contractor shall utilize document consumables presently used to produce BAD 
documents. BCIS will provide the document consumables. The documents produced 
must be in accordance with INS specifications. The Contractor shall produce the EAD's 
at the CPF. The Contractor shall propose how it would accomplish such an effort and 
will ickntify risk elements and mitigation strategies. 
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~, 4.4.4.1 SOW Deliverables for Task 4 
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Production of EAD documents using Contractor provided Commercial Off-the-shelf 
(COTS) Document Personalization System in Corbin, Kentucky. The Contractor shall 
provide the necessary person11el, equipment, and certain consumables. as well as contract 
administration to ensure effective, efficient and timely production of non-optical EAD 
identification documents at CPF. 

The·task of non-optical card production using Contractor provided equipment includes 
the operation and ~tcnance of the Contractor selected document personalization · 
system (or equivalent) in order to produce a guaranteed production level (GPL) of 40,000 
mailable BAD identification documents per week at CPF after a transition as described in 
paragraph 4.4.9.1.5; During periods is which the Government PfOvides card o~ in 
exceu of the GPL. the Contractor shall commit the necessary resources to produce as 
many cards. as possible_, consistent with the capacity of the Contractor-owned BAD 
equipment. 

When making upward adjustments of the GPL of future production perif)ds (i.e. 13 week 
intervals), the Govcrmilcnt will take into consideration the operating capacity of the 
system at the· point the new OPL is determined. Production in excess of OPL will be 
compensated for in accordance with the incentives identified in paragraph 4.4.4.3. 'Ibe 
Contractor shall provide acquisition procedures and separate inventory management and 
control of the specialized consumables and supplies required by the Contractor's selected 
document personalization system for production of the EAD documents. 

4.4.4.2 Produdioo Measures for Produdioa of Non-optical Doeuments for Task 4 

The Contractor shall produce EAD's within 72 hours after the document orders are made 
available to the production system. 

4.4.4.3 Prodadion Measures ami Incentives for Task 4 

·The Contractor shall malcc every effort to meet the Government's document production 
demand. even when demand exceeds the OPL. Document orders will be provided on an 
ongoing basis. In the event the Government does not provide adequate volume of 
document orders, the GPL will be adjusted to account fDI' the shortfall. If the 
Government fails to provide adequate volume once the GPL has been teaehed, the . 
Government wiJI not provide additional volume for the pwpose of incentives. 

The BCIS will commit to providing workload volumes based on the overall number of 
cases adjudicated. If this level of workload is below the established GPL, the .BCis will 
consider production of this woikload to satisfy the GPL for the affected period. 

The GPL is based on mailable documents. However, the Government recognizes that 
inputs from the Government may cause some documents to be unmailable. In cases 
where document orders are placed by the Government that contain light images or 
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Scanning errors, and those errors cause a document to be unmailable, those documents 
rejected will be added back to the· Contractor's productivity count as it pertains to meeting 
or exceeding GPL. 

While daily production reporting is required, the Contractor's progress toward meeting 
the GPL wiD be assessed on a wecldy basis and invoiced monthly or in four-week 
increments as described in the invoicing instruction. 

The Contractor shall submit the appropriate assessment to the Government in the form of 
an invoice. which must be approved by the COTR. The GSA contract is subject to the 
Prompt Payment Act. 

The GPL for this task is 40,000 mailable documents per week. 

• The Contractor shall be paid based on its production in achieving GPL. The 
Government may adjU$t the OPL in accordance with the provisions of paragraphs 
4.4.1.4 (GPL Reassessments) shan be computed as shown in the examples 
below: 

Production Level Produdlon Payment Incentive 
--------~--~--~~~~~--~--~~~~ 

erthan 100% of GPL 

100%ofGPL 

than 100% of GPL 

lblcentive of+ (1.08 *%of quantity produced above 
PPL • production labor cost for the period) 

pOO% task order price for the measured period 

Pisincentive of- (1.08 • % of quantity produced 
~ow GPL "' production labor cost for the period) 

Note:· "Production labor cost" for the period shall be the cost for those personnel worlcing 
directly on operations and maintenance of the Contractor -owned BAD equipment onder 
this task. 

lixmnpk 1 (production greater than GPL}: The GPL is 40,000 documents per week. The 
Contractor produces 55, 000 docunients for the week. The production labor cost for this 
task for the week is $50,000. · 

The incentive payment would be: 

(1.08 ... ((55.000- 40,000)140,000) • $50,000) 
- ' = 1.08 • 0.375 • $50,000 

= 0.405 • $50,000 = $20.250 
The total payment would be the production labor cost plus the incentive payment, or 
$50,000 + $20.250 = $70,250 
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Extmaple 2 (production below GPL): The GPL is 40,000 docwnents per week. The 
Contractor produces 33,000 documents for the week. The production labor cost for this 
task for the week is $50,000. 

The disincentive payment would be: 

(1.08 • ((40,000 -33,000)140,000). $50,000) 
= -1.08 * 0.175* $50,000 
= -0.189 • $50,000 = -$9,450 
The total payment would be the production labor cost plus the disincentive payment, or 
$50,000 + ( -$9,450) = $40,550; Note: No disincentive would be applied if the 
Government's workload did not meet GPL. 

4.4.4.4 Guaranteed Production Level ReassessmeDts for Task 4 

If the Government provides the Contractor with orders bel9w ~ GPL, the number of 
document orders provided will be the GPL for that week. If the Government provides 
document orders ~the GPL and the Contractor exceeds the cumulative GPL for a 
13-week period, the GPL will be increased in accordance with the following formula: 

New GPL = 0.5 •((cumulative production for 13-consecutive weeks minus cumulative 
GPL for 13-consecutive weeks) /13) + cmrent GPL 

The table below shows an example in wbkb GPL would be adjusted for a thirteea­
week period. *(Basal on Contractor's GPL) 

GPLTable 

Week No. GPL Number of Mailable Documeats 

1 40,000 50,000 
2 40,000 90.000 
3 40,000 85,000 
4 40000 62,000 
s 40,000 80,000 
6 • .. 40,000 80,000 
7 40,000 80,000 
8 40,000 80,000 
9 40000 80,000 
10 40,000 1S,OOO 
11 40,000 75,000 
12 40,000 65,000 
13 40,000 78000. 

Cumulative Total 520,000 980,000 
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New GPL::: O.S • ((980,000- 520,000)113) + 40,000 -- -= 0.5 • (460,000113) + 40,000 
= 0.5 • (35,385) + 40,000 
= 17,693 + 40.000 = 57,693 

N<m!: IN '171E EVDIT1HE GoVDNIIENf' FAB.STO IIAn"THE DOCUitiENl' PRODUCnON FACIU1Y AVAIIA&Ero 
1J1E CCNTRACI'OR 0« TO l'llOVIDE THE REQUIRED U171IT1ES TOOPEilATE 1'BE ICPS, 'lJIE GPL WTLLB£ ADJIJS'T'ED 
ro TAX£ uno A.CCOUNT171E 'IDlE THE ICI'S IS N(l1' OPERATIONAL 

4.4.5 Task 5-Secure Ideotllkatioo Document Production trravel Document 

The BCIS prints and issues two travel documents: a Travel Re-entry Permit (I-327) 
issued to cei:tain lawful permanent residents, and a Refugee Travel Document (1-571) 
issued to certain refugees. Tt.tese· documents, used like passports at U.S and foreign ports 
of entry, are printed in a passport-like format with photo~ identifying information. 
and several blank pages for stamps. It is estimated that 240,000 Travel Documents will 
be produced annually or approximately 4,620 mailable Travel Documents per week. This 
amount iDcludcs the estimataf annual production of 5.2 million Secure Identification 
Documents described in paragraph 4.3. The BCIS will provide six Toppan Digital 
Passport Printers, set up in two pods of three printers F pod, for producing the Travel 
Documents and Re-entry Permits. Through the operation and maintenance of the Toppan 
Digital Passport Printers, the Contractor sha11 produce Travel Documents and Re-entry 
Permits. 

4.4.5.1 SOW Deliverable for Task 5 

The Contractor shall deliver a weekly GPL of 4,620 documents per week, in any 
combination of Refugee Travel DocumentS and Re>entry Pertnits as the Government 
shall provide. 

The Contractor shal1 provide 100 CJ, manual"quality control of the documents produced · 
under this task. The Government will conduct quality assurance inspections of 
completed documents and reserves the right to inspect 100% of the produced documents. 
At the end of each shift, the Contractor shall reconcile the types and numbers of 
consumable items used to achieve the document production results. 

The Contractor shall provide Just-in_-Time inventofy management services for the Travel 
Document and R~try Permit inventory, and shall be responsible for aD document and 
printer supplies and consumablea delivered to the production facility. Inventory 
management services include efforts to mininlize waste of document and printer 
consumables. The Contractor shalJ manage documents and printer inventory on a Fmt­
ln, Fust-Out (FIFO) ~asis. 

The Toppan Digital Passport Printq:s are the property of. the Govemmcn~ and the 
Contractor shall not make any modifications to the hardware, software,· or finnware 
without formal approval of the Government. 
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If the Contractor deems it necessary to propose a change to the hardware, finnware, or 
software of the system, the Contractor shall submit an Engineering Change Proposal 
(ECP) and/or Software Change Request (SCR) for that purpose. This requirement is not 
intended to preclude adjustments, calibrations, maintenance Or modifications that are 
consistent within the state4 configurations of the Tappan Digital Passport Printer system. 

The contractor shall ensure that travel document orders, when received electronically, are 
handled in a timely and secure manner. 

4.4.5.2 Procludloo Measures aud Incentives for Task 5 

The Contractor shall make every effort to meet the Government's document production 
demand even when demand exceeds GPL Document orders will be provided on an 
ongoing basis. During periods is which the Government provides document orders in 
excess of tbc GPL, the Contractor shall commit the necessary resources to produce as 
many cards as possible, consistent with the capacity of the Te;ppan Digital Passport 
Printers. 

When making upward adjustments of the GPL of future production periods (i.e. 13 week 
intervals). the Government will take into consideration the operating capacity of the 
system at the point the new GPL is determined. Production in excess of GPL will be 
compensated for in accordance with the incentives identified in this paragraph. In the 
eyent the Government does not provide adequate volume of document orders, the GPL 
will be adjusted to account for the shortfall. If the Government fails to proyide adequate 
volume once the GPL has been reached, the Government wiU not provide additional 
volume for the purpose of incentives. 

The BCIS will commit to providing worlcload volumes based on the overaU number of 
cases adjudicated. If this level of worldoad is below the established GPL, the INS will 
consider production of this workload to satisfy the GPL for the affected period 

The GPL is based on mailable documents. However, the Government recognizes that 
inputs from the Govemmeot may cause some documents to be unmailable. In cases 
where document orders ~placed by the Government that contain input errors or 
deficiencies. ~d those errors or deficiencies cause a document to be unmailable, those 
documents .rejected will be added back to the Contractor's productivity count as it 
pertains to meeting or exceeding OPL. 

While daily production reporting is required, the Contractor's progress_ toward meeting 
the GPL will be assessed on a weekly basis and invoiced monthly or in four-week 
increments as described in the invoicing instruction. 

The Contractor shall submit the appropriate assessment to the Government in the form of 
an invoice, which must be approved by the COTR. 
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Blll"ttUl of C;tkeiUhip and Immigration Services COW-3-A.()()85 lntegraud Card Production System 

The OPL for this task is 4,620 mailable Travel Documents per week. 

• The Contractor shall be paid based on its performance in achieving GPL The 
Government may adjust the GPL in accordance with the provisions of paragraphs 
4.4.5.3 (GPL Reassessments). The table below and the examples that follow 
define and illustrate the incentive and disincentive provisions for exceeding or 
not achieving the then applicable GPL: 

Prodaetton Level Production Payment lnctative 
Incentive of+ (1.08 • % of quantity produced above 

Pteater than 100% of OPL GPL • production labor cost for the period) 

100%ofOPL 100% task order price for the measured period 

Pisinccntive of- (1.08 • % of quantity produced 
Less than 1~ of GPL ~low GPL • production labor cost for the period) 

Note: "Production labor cc>st" for the period shall be the cost for those personnel working 
directly. on operations and maintenance of the six (6) Toppan Digital Passport Printers 
under this task. 

Examples of incentives and disincentives: 

Extllllpk 1 (production greater than GPL): The GPL is 4,620 documents per week. The 
Contractor produces 6.000 documents for the week. The production labor cost for this 
taslc for the week is $3,080. 

The incentive payment would be: 

(1.08 • ((6,000- 4,620)14,620) • $3,080) 
= 1.08. 0.29870.$3.080 
= 0.32260. $3,080 = $993.61 

The total payment would be the production labor cost plus the incentive payment, or 
$3,080 + $993.61 = $4.073.61 

&ample 2 (production~ GPL): The GPL is 4,620 documents per weclc. The 
Contractor produces 2,000 documents for the week. The production labor cost for this 
task for the week is $3,080. 
The disincentive payment would be: 

-(1.08 .. ((4,620- 2.000)/4,620). $3.080) 
= -1.08 • 0.56710* $3.080 
= ·0.61247 * $3.080 = -$1,886.40 
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Burellu of Citizenship and Immigration Sn-vices COW-3-A-0085 lntegraled Cord Pro4wction System 

The total payment would be the production labor cost plus the disincentive payment, or 
.$3,080 + (-$1,886.40) = $1,193.60; Note: No disincentive wou1d be applied if the 
Government's workload did not meet GPL 

4.4.5.3 Guaranteed Production Level Reassessments for Task S 

If the Government provides the Contractor with orders below the OPL, the number of 
docwnent orders provided will be the GPL for that week. If the GoverJUDellt provides 
document orders above_tbe OPLand the Contractor exceeds the cumulative OPL for a 
13-week period, the GPL will be increased in accordance with the following formula: 

New GPL = 0.5 *((cumulative production for 13-consecutive weeks minus cumulative 
GPL for 13-consecutive weeks) /13) +current OPL 

The table beJDw shows an eumple in which GPL would be adjusted for a thirteen­
week period. •(Based on GPL) 

GPLTable 

Week No. GPL 

1 4,620 
2 4,620 
3 4,620 
4 4,620 
5 4,620 
6 4,620 
7 4,620 
8 4,620 
9 4,620 
10 4,620 
11 4,620 
12 4,620 
13 4,620 

Cumulative Total 60.060 

Naf._GPL = 0.5 * ((95,000- 60,060)113) + 4,620 
::: 0.5 * (34.940/13) + 4,620 
= 0.5 * (2,688) + 4,620 
= 104 + 1,344 + 4,620= 5,964 

Number of Mailable Documents 

5,000 
9,000 
8,000 
6,000 
8,000 
8,000 
8,000 
8,000 
8,000 
7.000 
7,000 
6,000 
7,000 

95,000 

Note: In the event the Government fails to make the document production facility 
available to the Contractor or to provide the required utilities to operate the Tappan 
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Bureaa of Citizemhip DNI Immigration s~rvices COW-3-A-0085 Integrated Card Prodllction System 

Digital Passport Printers. the GPL will be adjusted to take into account the time the 
Passport Printers arc not operational. 

4A.S.4 Opentor Requirements 

The Contractor shall provide qualified and trained operators for document printers. 

4.4.5.5 Printing of Blank Travel Documents 

The Government will provide blank Travel Documents and Re-entry Permits, which will 
be manufactured by the United States Government Printing Office (GPO. The 
Government will provide the required equipment and consumables used in producing the 
travel documents. This includes six (6) Toppan Digital Passport Printers. crystagram 
foils, ribbons, and blank travel document booklets. 

The travel document shall meet ICAO requirements for readability and print quality as . 
specified in ICAO Document 9303 (provided to Contractor). This includes the ability of 
the printed characters to be readable in the B-900 band of the spectrum . 

4.4.5.7 Destruction Activities 

The Contractor shall account for all document consumables and printer supplies used in 
the production of Travel Documents and Re-entry permits. The Contractor shaJI establish 
written procedures detailing how those materials will be destrOyed, including how they 
will be accounted for, stored and handled prior to destruction. The Contractor shaU carry 
out destruction in accordance with the written procedures and verify in writing that the 
materials are accounted for by material type and serial number,. if a serial number is 
assigned. A log shall be maintained as a permanent record of destruction activities. 

4.4.5.8 M&Dagemeot Reports . 

The Contractor shall submit /maintain the following reports: 

Daily Production Stnh13 Report • The Contractor shall submit daily production status 
reports in the format provided by the Government. Key factors include the "pending" 
production quantity, reconciliation of export reports versus hard count reports, number of 
documents re-ordered locally, and the production order dates. 

Daily Oj)erations lpg - The data provided on this log is for each Toppan Digital Passpon 
Printer, showing the usage time and comments for the operation of this equipment This 
log data will be in the formal provided by the Government. 

PmJram S'eh" Report - This report summarizes all task order status activities which 
include problems noted. strategies to be exercised to resolve the problems, schedules 
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infonnation, planned activities, and detailed personnel and financial data for the task 
order. 

Monthly Management Reports - The Contractor shall include work under this task in the 
Monthly Management Report required in paragraph 4.4.1.6. 

Inventory ReJNrt -This report contains data dealing with on-hand balances as well as 
consumption data for Travel Document and Re-entry Permit production • 

Other Direct Cost§ Report- Other Direct Costs (ODCs) must be reported monthly and 
wiJl describe all purchases; service agreements with a description of each item, 
Contractor name, quantity, and purchase price of each item. 

Accident Report - In the event of an accident involving Conttactor/Oovcmment 
personnel or property, the Contractor will immediately submit a report to the National 
CO'IR and the On-Sire COTR including at least the following information: 

• Date and time of the occurrence; 
Place of the occurrence; 

• Names of all personnel directly involved; 
• Narrative description of the accident and circumstances. 

4.4.5.9 Schedule for Deliverables 

Deliverable Name 
Production Status Report 
'~,.,. ons Log for each ICPS machine 
..... Status 'R I".'NVt & ..... rn 
Inventory Report 
Other Direct Costa 
Accident Report 

F 
Daily 
Daily 

Bi-Weekly_ 
Monthly 
Monthl_y 
Monthly 

As Required 

4.4.6 Tast 6-Management of Consumables oD a Nadoaal BasiS 

The Contractor shall provide Just-In-Time management of cards, documents, and printer 
consumables on a national basis to support production at all existing BCIS document 
production facilities. If the Contractor fails to manage inventories effectively and causes 
the production at a BCIS facility to cease, liquidated damages will be assessed as 
identified in paragraph 15.0 for each day that production is interrupted. Shipping of 
consumables from Contractor locations, if not currently being supplied by the Contractor, 
or CPF, will be at the expense of the Government. 
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4.4.6.1 SOW Deliverables for Task 6 

The Contractor shall provide the following services in order to insure timely consumable 
inventory management support to all ICPS production locations. 

• · Review inventory reports from aU ICPS production locations and expedite 
shipments from Contractor locations or from ICPS production locations; 

• Place order with Contractors of consumabJes biweekly based on projected 
utilization rates, establish minimum/maximum stock age levels for all 
consumables and Implement quality control criteria for acceptance of 
consumables; 

• Monitor Contractor lead times and provide product forecasts to Contractom; 

• Coordinate additional demand requirements with ICPS production locations; 

• Develop, record document forecasts and inventory replacements for ICPS 
production locations. Prepare weeJdy and monthly reports to INS on inventory 
levels, forecasts and orders placed; 

• Balance and reconcile consumable inventories and usage daily for each ICPS 
facility. The Contractor shall report the consumption data by facility on a 
monthly basis. 

4.4.6.2 Datrudion Activities 

The Contractor shall account for all cards and documents consumables and printer 
supplies used in the production process. The ContractOr shall establish procedmes 
detailing how those materials will be destroyed. how they will be accmmtcd for, stored, 
and handled prior to destruction. 

The Contractor shall also include in the procedures how consumable and printer supplies 
destruction will be carried out. The Contractor shall destroy all c:ardldocuments 
consumables in accordance With the Contractor's establish procedures and verify in 
writing that the materials destroyed are accounted for by type of materials and serial 
number. A log shall be maintained as a permanent record of the completed destruction 
activity. 

4.4.7 Task 7 - OpendioD and MaiDteunce of the Computer Room at CPF and 
Program Maugemeot Support at Headquarters BCIS . 

The Contractor shall provide for the on-site administration and maintenance of the 
teJecommunications (LANIW AN) hardware and software at the CPF and Headquarters 
BCIS. BCIS telecommunications infrastructure components receive data for the various 
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• The Contractor is authorized to purchase individual ODC items in the amount of 
$2,500.00 or less, without obtaining prior approval of Contracting Officer. 
However, the On-Site COTR shaiJ validate these items within this purchase 
threshold 

10.1 JCPS Materials 

The costs of ICPS materials, which consist of equipment in direct support of card 
production, equipment maintenance (including all service agieements), unless cov~ by 
wammty. spare parts. unless covered by warranty. software. commercial software 
licensing, printer consumables for BAD production, postage fee, and machine supplies 
other than OFE tools required to perform the services. This does not include · 
Government-provided production and card consumables. 

10.2 Shipping of Spare & Repair Parts 

The costs related to the shipping of spare and repair parts designated for maintenance at 
the ICPS Production Facilities/Service Centers, mailing services for identification cards, 
and return of defective consumables to retailers or manufactures will be reimbursed as 
ODC charges. 

10.2.1 Purdlase Authorization 

The Contractor shaD submit an ODC purchase request to the COTR. along with adequate 
justification that the ODC purchase is necessary and reasonable. The COTR will 
authorize an On-site COTR. or another representative of the Go-ve~nment, to pre-approve 
Contractor OOC purchases. "Any such reassignment of this ODC approval authority will 
be documented in a written letter to the Contractor. The COTR will return a copy of the 
approved or disapproved request to the Contractor within five (5) w<ddays of receipt 
Additionally, the Contractor sball: 

• Submit a monthly ODC report to the C01R that describes all OOC purchases 
(both those OOCs that IeqUire prior approval and those that did not). This report 
shall categorize ODC purcbasea as describe below and shall include a spreadsheet 
listing each ODC purchase. This report shall also contain copies of the Contractor 
invoices, which indicate the description. quantity, and purchase price of each 
ODCitem. 

• In the event of an emergency the Contractor shall follow the BCIS approved 
actions procedwea identified in the Contractor• s technical proposal. An 
emergency repair is defined as an inoperative or severely malfunctioning ICPS 
unit, which is resulting in idle capacity. 

10.3 Travel 

In the perfonnance of all the tasks, the Contractor may be required to travel to· BCIS sites. 
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All travel sJ:lall be reimbursed in aceordance with the provisions and rates contained in 
the Federal Travel Regulation (FTR) and the scheduled contract under which the BPA 
call(s) was awarded. 

The Contractor shall be reimbursed for transportation costs and travel allowances of 
Contractor employees and approved sub-contractor employees in accordance with FAR 
31.205-46 governing travel performed as directed by tb_e order. Such transportation costs 
will not be reimbursed in an amount greater than the cost of. and time that required for 
coach-class copunercially scheduled air or ground travel by the most expeditious route 
unless coach air or ground travel(s) is not available. 
Travel other than local travc:1, as defined in the Joint Travel Regulation, is travel other 
than that requiRd in commuting to and from the employee's place of employment and 
outside a 50-mile radius of the primary place of duty. 

Other than local travel can only be claimed wben specifically authorized in advance in 
writing by the Contracting Officer or the COTR and only up to the amount specified 
Travel to the NSC and VSC, and to any other site at which· the Contractor is operating 
document production machines under this contract is exempt from reimbursemenL All 
other than local travel will be reimbursed in accordance with the provisi6ns of the Federal 
Travel Regulation. 

Travel related to maintenance of the ICPS units at a production facility (whether it is 
preventative or emergency) is not allowable as other direct charge. All travel itineraries 
must receive the prior written approval of the Contracting Officer or the COI'R 

11.0 STAJi'FING REQUIREMENTS 

The Contractor shall provide personnel who have the required technical knowledge to 
perform the functions describe in the Statement of Work and possess the minimum 
qualifications for each labor category described in the Statement of Work staffing 
requirements. Acceptable substitutiODB ofeducation or experience are listed in the 
personnel description. Personnel in aJJ slcilJ categories shall be experienced in functions 
and application appropriate to the scope of the BPA call(s). 

The te.sume of key personnel are subject to review and approval of the Contracting 
Officer befote the key personnel may be employed on the BPA calls(s) and must be 
submitted with the Contractor's proposal. Substitutions of key personnel are not 
permitted without advance written notice for approvals from the Contracting Officer. 
Substituted personnel must possess equivalent or better skill qualifications to perform 
these tasks. 

11. 1 Key Persennel 

The Contractor shall propose key personnel by name. The Government shall have five 
(5) working days. when practicable, to accept or reject the resumes. In addition to · 
resume approval, all key personnel shall have security clearances. 

49 

51 



·-. 
lurMU of Citiwrship and Immigration Services COW-3-A-0085 lnugrattd Card PrOtbu:tion Sy.rtem 

:be Contractor shall make no key personnel substitution or additions unless necessitated 
•Y compelling reasons including. but not limited to, an individual's illness, death, 
ermination of employment, declining an offer of employment (for those individuals 
noposed as contingent hires), or maternity leave. In such event, the Contractor shall 
m>mptly provide the infonnation required below to the Contracting Officer or CarR for 
approval prior to substitution or addition of key personnel. 

[be qualification of proposed substitute key personnel must meet or exceed the 
~ualification or personnel whom they are proposed to replace. To request key personnel 
~ges, the Contractor shall provide a detailed explanation of the circumstances 
llCCCSSitating the proposed substitutions or additions, complete resumes of the proposed 
personnel, and any other relevant information requested by the Contracting Officer or 
COTR. 

11.2 Program Mauaaer 

Within 30 days of the date of award of the BPA, the Contractor shall appoint a Program 
Manager (PM) to oversee the production of all work and who will be the Contractor's 
authorized tepn::sentative for technical and administrative production of all service 
requiml under the GSA Schedule BPA. The PM is ·considered a Key Person and the 
central point -of-contact with the Contracting Officer, and the COTR. 

This PM shall be the primary liaison with BCIS representatives through which all 
ContractodOovemment communication; Call(s), technical directives, and reports shall be 
managed.. The PM shall receive and execute, on behalf of the Contractor, such technical 
direction as the Contracting Officer or slhe designated representative (COTR) may issue 
within the terms and conditions of the BPA Calls. 

All administrative support of contract personnel, and all interface and interaction with 
sub-Contracton, Contractors, and suppliers used by the Contractor in productiOJ! of these 
BPA Calls, shall be the responsibility of Contractor. 

11.3 Site Project Manager 

Within 30 days from the date of award of the BPA, the Contractor shall appoint a Site 
Project Maoager at each ICPS site to perlonn the duties of mmiagement oversigbl These 
duties include providing senior technical expertise for ~gned project(s); and providing 
input and/or establishes costs; determine resomces requirements for the production 
facility assigned. Additionally, slhe be responsible for the administration, contractual and 
financial aspects of facility's task efforts; enforce work ·standards; an assign schedules, 
~eviews work discrepancies. communicates policies, purpose/goals of the organization to 
subordinates and nwtage performance. 
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12.0 CONSUMABLE CORRECTIVE ACfiON PROCEDURES 

When a problem is identified with a consumable product. lbe Contractor representative 
shall test the ~le and complete a corrective action form. The Government will 
provide to the ContractOr; corrective action fonn, instructions on what information that is 
tequired to be placed on the form and other information regarding the corrective active 
process. 

The Contractor shaD send the form and a sample of the problem consumable to Corbin, 
KY. if generated by the Vermont or Nebraska Service center, to be validated. Once . 
validated, an electronic copy of the corrective action form will be sent to the BCIS OOTR. 
and the consumable Contractor. A sample of the consumable will also be sent to the 
appropriate Contractor for review and/or testing. The Contractor shall acknowledge 
receipt of lhe sample by signing and returning the G-504, Report of Property 
ShippiDgiReccivcd to Corbin, KY with two days. 

The Contractor shall provide inspection of the ICPS consumable stocks. The Contractor 
ahall .reject stocks that do-not meet applicable quality standards. The Contractor shall 
research and recommend other mangements to obtain ICPS consumable inventories 
within one year from the dale of this BPA and/or option. The Contractor shall be 
n:sponsible for Che ID8Q&gement of the ICPS consumable inventory stocks and be liable 
under the liquidated damage provisions of the contract. 

13.0 LIQUIDATED DAMAGES 

13.1 Card ProdudioD 

The cOncept of liquidated damages related to card production is contained in the 
incentive provisions of the GPL fm all card production sites operated by the Contractor. 
liquidated damages are. not punitive. 

13.2 ~t..narw Services . ' . : . 

The following liquidated damages apply when ICPS and /or BAD personalization 
equipment is not maintained sufficiently to produce OPL and cards are not produced 
within the timcframe specified iD the statement of work Liquidated damages for 
maintenance apply only until the Contractor begins operations of the card production 
equipment at tbe otber three sites. · 

The Contractor shall not be charged with liquidated damages when the delay in delivery 
or pCrfonnance arises out of causes beyond the eontrol and without the fault or 
negligence of the Contractor as defined in the Default-Fixed-Price SuppJy and Services 
clause in this contract. The Government desire to minimize the amount of waste of cBJd 
consumables. Liquidated damages will be assessed using the following approach. 
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Dedudion Table 

SITUATION DEDUCTION 
If the system is non 'onal $5,000 per day 
If the system is operational, but not fully $2,500 per day for seven calendar days. H, 
functioning after seven days, the system remains not 

fully functional, the liquidated damages 
become $5,000 per day 

H liquidated damages are applied for a $7,500 per day on an hourly basis 
recurrent problem as defined in the SOW 

14.0 WORK AT RISK PROHIBITED 

The Contractor shall not place any individual, team member or subcontractor at risk in 
the production of work pursuant to a task award in connection with the resulting BPA 
The Contractor shall immediately notify the Contracting Officer of any and all changes to 
established teaming arrangements and subcontracting under this contract or its task orders 
which causes or could be expected to cause a working at risk situation. 

15.0 Technlca) Direction 

The BCIS bas one (1) national COTR and one (1) on-site COTR at each ICPS production 
location for the management of this BPA and its subsequent orders. The natioual COTR 
will be located in Washington, DC or some other designated central location. The 
national COTR will be the primary COTR interfacing with the contracting officer and 
program manager on a daily basis. Non site-specific operational issues will be addressed 
and resolved by this COTR. An on-site COTR will be established to address and resolve 
operational issues for that particular site. The site specific on-site COTR receives his/her 
authority from and reports to the national C01R in regards to contract management 
issues. · 

16.0 SECUJUTY REQUIREMENTS 

BCIS has determined that performance of this contract requires that the Contractor, 
subcontractor(s), vendor(s). etc. (herein known as Contractor), requires· access to 
sensitive BCIS information, and that the Contractor will adhere to the following. . . 

16.1.2 Suitability Determination 

BCIS shall have and exercise full control over granting, denying. withholding or 
terminating unescortcd government facility and/or sensitive Government information 
access for Contractor employees, based upon the results of a background investigation. 
BCIS may. as it deems appropriate, authorize and make a favorable entry on duty (EOD) 
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decision based on preliminary secmity checlcs. The favorable EOD decision would allow 
the employees to commence work temporarily prior to the completion of the full 
investigation. 

The granting of a favorable EOD decision shall not be considered ·as assurance that a full 
employment suitability authorization will follow as a result thereof. The granting of a 
favorable BOD decision or a full employment suitability determination shall in no way 
pxevent, preclu~ or bar the withdrawal or tenilination of any such access by BCIS at 
any time during the tenn of tbe contract. No employee of the Contractor shall be allowed 
unescortcd access to a Oovertnnent facility without a favorable EOD decision or 
suitability determination by the Security Office. 

Contract employees assigned to the contract not needing access to sensitive BCIS 
informatioo or recurring access to BCIS facilities will not be subject to security 
suitability screening. 

Contract employees (to include applicanta, temporaries, part-time and replacement 
employees) under the contract, needing access to sensitive information, sJWJ undergo a 
position sensitivity analysis based on the duties each individual will perform on the 
contract. The results of the position sensitivity analysis shall identify the appropriate 
background investigation to be conducted. All background investigations will be 
processed through the Security Office. Prospective Contractor employees shall submit · 
the following completed forms to the Security Office through the COTR no less than 30 
days before the starting date of the contract or 30 days prior to entry on duty of any 
employees. whether a replacement. addition, subcontractor employee. or vendor. 

• Standard Form 85P, "Questionnaire for Public Trust Positions, 
• FD Form 258, "Fingerprint Card" (2 copies) 
• Foreign National Relatives or Associates Statement 
• Form DOJ-555, "Disclos~ and Authorization Pertaining to Consumer Reports 

Pursuant to the Fair Credit Reporting Act'' 

BCIS will provide n:quired forms at the time of award of the contract. The Security 
Office will accept only complete packages. Specific instructions on submission of 
packages will be provided upon award of the contract. There arc no costs to the 
Contractor for forms or evaluation of submitted packages. 

Be advised that unless an applicant requiring access .to sensitive information has resided 
in the U.S. for thme of the past five~ the Govemmcn~ may not be able to complete a 
satisfactory background investigation. In such cases, BClS retains the right to deem an 
applicant as ineligible due: to insufficient background information. 

Ibe Department of Justice (OOJ), in acCordance with DOJ Order 2640.20 dated July 12, 
ZOOt, does not permit the use of Non-U.S. citizens, including Lawful Permanent 
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Residents (LPRs). in the performance of this contract for any position that involves 
access to or development of any DOJ IT system. BCIS will consider only U.S. Citizens 
and I..PR& (or employment on this contract. BCIS will not approve LPRs for employment 
on this contract in any position that requires the LPR to aCcess or assist in the 
development. operation, management or maintenance of DOJ IT systems. 

By sjgning tJUs contract, the contractor agrees to this restriction. In those instances-where 
other non-U requirements contained in the contract can be met by using LPRs. those 
requirements shall be clearly described. 

16.1.4 · Continued Eligibility 
. . 

lf a prospective employee is found to be ineligible .for access to Government facilities or 
information, the OOI'.R wiJJ advise the Contractor that the employee shall not continue to 
worlc or to be assigned to work under the contract. 

The Security Office may requile drug scmening for probable cause at any time and/ or 
when the contractor independently identifies. circumstances where probable cause exists. 

BCIS reserves the right and prerogative to deny and! or restrict the facility and 
information access of any Contractor employee whose actions are in conflict with the 
DOJ standards of conduct, 5 CPR 2635 and 5 CFR 3801, or whom BCIS detennines to 
present a risk of compromising sensitive Government information to which he or she 
would have access under this contract. 

Ibe Contractor will IepOrt any adverse infonnation coming to their attention coo.cc:ming 
oonttact employees under the contract to BCIS' SecUrity Office. Reports based on rumor 
or innuendo should not be made. The subsequent termination of employment of an 
employee docs not obviate. the requirement to submit this report. The report shall include 
tbe employees' name and social security number. along with the adverse information 
being reported. 

The Security Office must be notified of all termiDationsl resignations within five days of 
IJCCUI"mlce. The Contractor will mum any expiredBCIS iuued identification cards and 
building passes, or those of terminated employees to tbe COTR. If an identification card 
[)I' building pass is not available to be returned, a report muat be submitted to the ~ 
referencing the pus or card number, name of individual to whom issued. the last known 
location and disposition of the pass or card. 

16.1.5 Employmmt Eligibility 

lbe Cantractor must agree that each employee woddng on this contract will have a 
~al Secwity Card issued and approved by the Social Security Adrniqistration. The 
::Onti'actor shall be responsible to the Government for acts and omissions of his own 
:mployees and for any Subconttactor(s) and their employees. 
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Subject to existing law, regulations and/ or other provisions of this contract, illegal or 
undocumented aliens will not be employed by the Contractor, or with this contract The 
Contractor will ensure that this provision is expressly incorporated into any and all 
Subcontracts or subordinate a~ts issued in support of this contract. 

16.1.6 Security Management 

The Contractor shall appoint a senior official to act as the Corporate Security Officer. 
The individual will interface with the Security Office through the COTR on all security 
matters. to include physical, personnel. and protection of all Government information and 
data accessed by the Contractor. 

The COTR and the Security Office shall have the right to inspect the procedmcs, 
methods, and facilities utilized by the ContraCtor in complying with the security 
rcqu:iJemcnts under this contract. Should the COTR dctetmine that the Contractor is not 
complying with the security requirements of this contract, the Contractor will be 
informed in writing by the Contracting Officer of the proper action to be taken in order to 
effect compliance with such requirements. 

17.0 INFORMATION TECHNOLOGY SECURITY CLEARANCE 

When sensitive government information is processed on INS telecommunications and 
automated information systems. the Contractor agrees to provide for the administrative 
control of sensitive data being processed and to adhere to the procecluies governing such 
data as outlined in DOJ Order 2640.2D,· Infomuztion Technolcgy Security. 

17.01 lnformaUon Technology Security Training and Ovenlght 

All contractor employees using automated systems or processing BCJS sensitive data will 
be required to ~ve Security Awareness Training as outlined in the Computer Security 
Act of 1987. This training will be provided by the BCIS C&TS Program Office. All 
personnel who access BCIS information systems will be continually evaluated while 
performing these duties. Supervisors should be aware of any unusual or inappropriate 
behavior by personnel accessing systems. Any unauthorized access. sharing of 
passwords, or other questionable security procedures should be reported to the local 
Security Office or CSSO. 

17Jrl Fadlity Access, System and Room Access 

• A "two-person" rule shall be implemented at all times, i.e., at least two authorized 
personnel must be in the ICPS room during operation. At no time should any one 
individual be in the room alone; · 

• A no-visitor rule shall be implemented. Operators should allow no visitors into 
the room, unless expressly authorized by a supervisor. On these occasions, the 
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visitor should be escorted at an times. All visits should be logged in the Visitors 
Log; 

• Access to the room shall be limited, via cipher lock or compatible devices, to 
operatol'B and shift supervisors. Only operators should have the cipher lock code. 
Under no circumstances should the operators share the code for room access with 
anyone. The code should also be changed periodically; 

• Access to the Central Manufacturing Executive (CME) system shall be limited. 
User ID(s) and password( a). which will be used by all operators, should be 
changed periodically. The Contractor shall change the user ID(s) and password(s) 
as per instructions contained m Information Technology Security. DOJ Order 
2540.2d. No remote access should be allowed unless authorized by the INS; 

• Operator and supervisor responsibilities be rotated randomly, including changing 
the combination of individuals working together. This minimizes the 
opportunities for abuse of responsibility; 

• The Contractor is responsible for cleaning the ICPS Staging Room and the IO»S 
Room; 

• Document stock and hologram ribbons shall be removed from the system and 
logged into the safe each night 

18.0 ICPS INVENTORY CONrROL 

The following procedQ.res shall be utilized when managing inventory: 

• All caosumables must be locked in a safe within the ICPS room or designated area. The 
safe should never be left open or unlocb:d; 

• Access to the safe shall be controlled via the "two-person" rule; . 
• Only one person shall have access (the code) to the ICPS room only, e.g.; an 

opctator; 

• Ensure that at least two people with the safe code are available during each shift; 

• An Inventory Control Log shal1 be maintained; 

• Both individuals shal1 sign out all inventories; 

• New inventory or inventory that is returned to the safe, e.g., at the end of the day t 
will be logged and co-signed; 

• Operators shaJJ count and sign over consumabJes (in the Daily Operations Log) on 
the floor at each shift change; 
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• Used or rejected consumables, e.g., rejected documents and used printer ribbons, 
shall be logged in by serial number and secured in the safe; 

,. 

• A weekly physical inventory shall be conducted to ensure that the logs are 
correct; 

• A separate BCIS official or designated individual (other than ICPS operations) . 
shall witness document and ribbon destruction; . . 

• Documents shall be counted and logged in an inventory control log; 

• Finished envelopes are counted by two individuals before to turning them over to 
the mailroom. This process must comply with the production locations mail 
policies and procedures. ,. . . 

19.0 ALTERNATE MANAGEMENT OF GPL FOR TASKS 1, 2 AND 3 

The GPL established in paragraph 43.1 is for 23,000 mailable cards per week per ICfS 
machine. The Contractor may opt to manage the production on a national basis t:athc:r 
than on a per machine basis, as long as each ICPS machine produces at least 5,000 
mailable documents per week. and each machine is maintained sufficiently so that it is 
capable of producing the per machine weekly GPi rate of 23,000 mailable documents. 

While the Contractor essentially provides services in support of the BCIS, the products of 
these services are the essence of successful contract production. As such. strict. 
production measures incentives and disincentives will be used to assess and stimulate 
_Contractor production. 

20.0 GOVERNMENT-FURNISHED PROPERTY .. ·. 
".·:. 

The Contractor shall be responsible and accountable for all Government property under 
this BPA and shall comply with Federal Acquisition Regulation (FAR) Subpan 45.5, as. 
in effect on the date of this BPA The Government wiD provide the ICPS machines for 
optical document production and Toppan travel document production equipment in "as­
is" condition, which has the capability to meet the minimum document production level. 

In addition, the Contractor shall be provided the necessary wmbpace, communication 
connectivity (phone and modem connection), personal computer worlcstation to access 
BCIS systems as appropliate, facility, utilities, security, workbench tools and test 
equipment. document consumables, and production consumable& for optical document 
production, during the 90-day transition period. · 

. "!~ ... 

The Government reserves the right to decrease equipment or increase as needed to . 
incorporate expanded BCIS mission requirements. The Government reserves the right to 
upgrade or replace equipment during the period of production. The Government will 
provide limited office space, office automation and routine administrative supplies. 
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types of documents ~d provide the data to ICPS machines. This capability is essential to 
the accomplishment of the ICPS mission. 

Network administration will include adding and removing users; assigning access rights 
to network resoun:es; making application and peripheral rewurces available to users; 
providing periodic network backup; and monitoring network. capacity and resource usage 
in order to plan and carry out any necess•ry expansions. This includes the preparation of 
a Network Administration Plan rhat includes provisions for life cycle maintellllnCe. daily 
maintenance, backups. disaster recovery plan (DRP), software license maintenance. and 
inventory and equipment maintenance. 

4.47.1 SOW Deltnrablel for Task 7 

The Contractor shall provide the following: 

• Network Administration Plan, 30 days after contract award. 

• Email, network files, office automation operating systems and building software, 
network word processing, spreadsheet and otha' software for the administration 
and operations. networlts; 

• Maintenance and support for CPS-Q2,03,& 04 image servers, print server, and 
juke box (If any) for the LAN and related network devices; 

• Interface between the server and the ICPS, cnswing data availability for down 
load of document production requests to the ICPS Central Mmlufacturing 
Executi~ (CME) and forwarding of results data from the ICPS CME to the 
sotJR:C sites;· 

• Maintenance and support for LAN/WAN data transmissiou (data coming into 
and going out of CPF) to ensure communications are completed successfully; 

• General LAN support services to ensure uscn have accesa to LAN including 
taking corrective action as necessary for reported software/ hatdwaie problems 
and monitor LANIW AN router managed from HQ and report problems. 

• Maintenance and support of the hardware for all worbtaticma and laptops in the 
COibin facility for the production period of this order and the remainder of the 
ICPSBPA; . 

• Maintain problem-reporting database of system, network, and user-related 
problems reported to the Program Manager; 

• lnstaJlatioo support of common applications or network co:rmmmications scflware 
on user workstations. 1bC updating of usee documentation when technical « 
operating changes am made ·to the network, all network fault isolation and 
resolution of network problems on operating systems. Monitor production of 
effectiveness reviews of network workstation and software effectiveness aud 
nctworlt and component utilization; 
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ZO.l Validation for Government-Furnished Property (GFP) 

The following procedures apply to the validation o~ GFE: 

• Validation shall consist of the Contractor checking for physical and logical 
Completeness and accuracy. Physical completeness and accuracy shall be 
detennined when all materials define as Government furnished minimums are 
provided. Logical completeness and accuracy shall be determined when all 
materials defined as minimums and associated with a program. system or work 
packages are provided. 

• Error(s)ldiscrepancy(s) found in the inventory of the OFP shall be reported in 
writing within three (3) workdays to the COTR. Any correction(s) to be taken by 
the Government on these errors/discrepancies will be determined by the 
Contracting Officer. 

!1.0 GOVERNMENT-FURNISHED MATERIALS (GFM) 

the Contractor shall protect from unauthorized disclosure any materials or information 
made available by the Government, or that the Contractor has access to by virtUe of the 
provisions of this contract, that are not intended for public disclosure. The materials and 
information made availab1e to the Contractor by the Government, or that the. Contractor 
comes into contact with in completing this contract, are the exclusive property of the 
Government. 

Any infonnation or materials developed by tbe Contractor in production of this BPA are 
also the exclusive property of the Government. Upon completion or termination of this 
BP A, the Contractor aha)] tum over. to the Oovmnnent all materials (copies included) 
that were fwnisbed to the Contractor by the Government to include all materials that 
were developed by the Contractor in the production of this BPA. 

)ervi(%S provided under this BPA include operations~ maintenance, and Just·ln-Time 
inventory ~t for the ~on for secure identification documents. All 
CJovcmmcnt-Pumishc:d Materials (GPM) are provided to the Contractor in the production 
>f these servit%S ~ for consumables associated with the production of non-optical 
!ooumcnts. 

~1.1 Data and Property Rigbts 

:a) Government Furnished Date and Material 

rhc Oovetnment shall retain all rights and privileges. including those of patent and copy. 
:o all Government furnished data. The Contractor shall neither l'Ctain nor reproduce for 
mvatc or commercial use any information or other materials furnished or made available 
mder this BP A. The Contractor agrees not to assert any rights at common law or in 
:quity or establish any claims to statutory copyright in such data. These rights arc not 

. . 
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exclusive and are in addition to any other rights and remedies to which the Government is 
otherwise entitled elsewhere in this BPA. 

{b) Contractor Produced Data and Materials 

All property rights, incJuding publication rights, in the infonnation and material first 
produced by the Contractor in connection with this BPA shall vest in the Government. 
Information and materials shall include, but are not limited to reports, computer software 
applications/data bases. software documentation, plans, systems analyses, extracts, test 
data and procedures. 

22.0 CONTRACI'OR'S FURNISHED EQUIPMENT (GFE) 

: The Contractor shall furnish ~I equipment necessary for the non-optical document 
production and identify this equipment by make, model,. and manufacture specifications 
in its proposal submissiOn. The Contractor shall be responsible for performing or having 
performed all .inspections and tests necessary to substantiate that the equipment required 
under this BPA commms to requirements including any applicable technical 
requirements for specified manufacturers' parts. 

23.0 GOVERNMENT'S RIGHT TO INSPECTION 
·' ·· 

The Government, through its authorized representative, has the right at all reasonable 
times, to inspect, or otherwise evaluate the work perfonned. or being performed, 
hereunder and shall notify the Contractor of unsatisfactory production. All inspections 
and evaluations shall be perfOJ'lllCd in such a manner as will not unduly delay the work. 

It will be the responsibility of the COTR to ensure that adequate records of the inspection 
or evaluation are kept to support acceptance or rejection of work performed or being 
performed. 

24.0 TECHNOLOGY REFRESHMENT 
: . . :·. 

The ICPS utilizes a production process that incorporates documents production 
.technologies, including biometrics information, to create highly secure BCIS 
identification documents. In light of Homeland Secwity concerns, JNS_ continues to 
emphasize the importance of maintaining functiooality, integrity, fraud resistance. 
production and distribution of BCIS identification documents. .. 

Changes in technology offered by the commercial market occur at a fairly rapid pace. 
Therefore, it is impossible to predict what requirements BCIS may have in the future. 
BCIS expects the Contractor, through the term of this BPA; to be prepared to provide 
BCIS with equipment (hardware, software, and firmware) that is tcchnoJogy-cwrent • 
which will improve production and increase the cost effectiveness of documents 
production operations. This is consistent with the objectives of this BPA to maximizing 
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card and document production. In the event the Contractor is no longer able to provide 
the products proposed (because they are no longer being manufactured, for example): 

The Contractor shall offer substitute product(s), which shall have the functional 
capabilities of tbe product originally provided. These products shall meet or exceed the 
origjnal products' rated production charaCteristics at the same appropriate price discount 
as the original product offered. The Contractor shall ensure that the system design is 
sufficiently flexible and robust to accommodate changing technology to include insertion 
of tasks based on new product availability. . 

. The Contractor shall ensure that all systems and components shall facilitate future 
upgrades and permit incremental technology insertion to allow for the incorporation of 
additional or higher production capabilities with minimal impact on the existing system. 

· The technology refresh strategy shall support long-term system application approach and 
be responsive to changes as identified by BCIS and new technologies as applicable . 

. At the minimum, the technology refreshment proposal shall include: 

• List price page(s); 
• A description of the proposed technology; 
• Product identification number; 
• Model nwnber; 

. ~ .. 
• Contractor description; 

Product cl~ code; 
• Number of months and details of extended warranty; 
• GSA/commercial catalog unit price; 
• Delivery period; 
• CLIN that is being refreshed, if applicable. : : .. ' .... ...... · . ; 

The Contractor sbalJ inform BCIS in writing once per quarter. or as directed. of new 
product(s) formally BllDOunced in the commercial marketplace by the Contractor. This 
written report must include the date(s) these product(s) were proposed to GSA and an 
anticipated date of inclusion into the BP A. Additionally, the Technology Refreshment 
Proposals must satisfy the following criteria for substitution(a): 

• Product(s) proposed shall meet or exceed functional, technical, and security 
requirements associated with the product(s) to be replaced; 

·. ~: . . 
• Product(s) proposed shall meet or exceed test and operational capabilities 

demonstrated requirements under the BPA; . . . 
: . ..:,..,• 

• Price/production ratio of the proposed pt:Oduct(s) shall be better than the ratio for 
products to be replaced. . . 

BCIS may reserve the right to wave any provision, if it is deemed in the interest of the 
Government. BCIS reserves the unilateral right to accept any or all product addition(s) 
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and/or substitution(s) offered in Technology Refreshment Proposal(s) made by the 
Contractor by-modification of the BP A. 

ZS.I PERIOD OF PERFORMANCE 
• • • • 4 t, .. 0 ~-

·· ·. 
,· 

The period of performance for each call(s) shall be specified in each caW order awarded. 
This BPA expires at the end of the cummt offeror• s GSA Schedule contract period or 
each subsequent contract period for which GSA extends the GSA Schedule contract. 

26.0 PLACE OF PERFORMANCE 
< . .-~· .. .. 

ICPS Performance Locatioas 

Senke Center Address 

Corbin ~on Facility (CPF) 203 Allison Boulevard 
Corbin, KY 40701 

Nebraska Service Center (NSC) 850S Street .. 
Lincoln, NE 68501 ., 

Vermont Service Center (VSC) 75 Lower Weldon Street 
St Albans, vr 05479 

... 

Headquarters Immigration and TBD 
Naturalization Service : .• . _::. ~ :;·- ~.1 ., . :; .. .. 

l6J. Additional Place(s) or Performances 8DCl Equipmeat Location(s) 

The Government reserves the right to change the place(s) of performance/and provide 
additional equipment and/or mlocate equipment at other facilities to new or differeut 
performance locations based on the mission requirements of the Oovcmmcnt. These 
BPA Call(s) would be negotiated will result in a bi-lateral agreement between the 
Government and the contractor. 

27.0 GOVERNMENT POINTS-OF -CONTACf 

27.1 Contradlng Oftkers: 

Mr. John A. Russo, Jr 
Bureau of Jmmlgratlon and Customs Enforcement 
425 I Street, NW 
Washington, D.C., 20536 . 
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Mr. Joseph Spencer 
Buraa of Immigration and Customs Enforcement 
425 I Street, NW 
Washlngtoo, D.C. 20536 

27.2 COTR: 

~.Sandor~ck 
Bureau of Citizenship and Immigration Services 
425 I Street, NW 
ICPS Branch, 20 Mass 
Washington. D.C .• 20536 

rT .2 Oo..Site COTRs: 

Mr. Robert E. Alsup, Jr. 
Corbin Production Facility 
203 Allison Boulevard 
Corbin, KY 40701 

Mr. WiiJiam Gerdes 
Nebraska Service Center 
SSOS Street 
Lincoln, NE 68501 

Ms. Susan S. Larivee 
1S l.owcr Weldon Street 
St Albans, VT 05479 

=~- ~ . 
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Inventory And Deseriptlon Sheet For ICPS Spare Parts .. 
Attachment A 

lei No.: . .PutNo.: 

:OMB-1 POWER.SUPPLY SPS25UR-205 
:OMB-2 SIEPI'BR MOTOR M062-LE09E 

SLO-SYN CONT 
(CHASIS. CABLE 
CONNBCTOR (2) MX2~1 KIT 

:OMB-3 110 BOARD DUAL 
AXIS 4PIECE 

:x>MB-4 FIVENUBBELT NA 
:oMB-S MD4 MOTOR CONT SS2000MD4-M 
VIS-I l8MMCAMHRALENS 719724 
VIS-1 LENS ADAPTER NIF-C-ADAPTER 
VIS-3 2D BARCODB PKG-6804-001 

SCANNER PIECEs 
1) CAMERA POWER SUP TM-1001 
2) CAMERA CABLE 3000-02 

VJS..4 
VJS.S IIOBOARD PC-OPDl0-16 
VIS-6 HARD DRIVE 

2.1 6B IDE ST32120A 
VlS-7 TRACK CONTROlLER 502-03606-00 
VIS-8 TRACK CONTROLLER 

NEW 401-340S9-00 
VIS-9 TRACK CONTROllER 

NEW 401-340S6-00 
VIS-10 TRACK CONTROLLER 

NEW . 401-34050-70 
VIS-14 SPIDER. GEAR ASA27M006 
VIS-IS SPARE Ul'HIUM 

BA'ITBRY 401-34066-00 
VIS-16 VIS ARM NIA 

!;ANDIA 7R PIUNTBR- RETR.OFJT OLD PARTS 

PR-1 PC MOfHERBOARD 
16MB ZAPPA ZAPPA 

PR-1 PC MOI'HER BOARD 
16MBPCI PCI 

PR.-12 ENCO~NRN. 
HIC0,3TR 8.235.0041.0.40 

Plt-13 PCBA. 6870S BOARD 
WJLONO FEEDER 
FIRMWARE S.262.0318.W.AO 

PR-14 PCBA,68705 
ROTATOR BOARD S.262.0318.W.AO 
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• Configuration management of hardware. software, and telecommunications 
equipment, as well as ensuring that updates are compliant. Perform system 
integration, design arid conduct unit and integration test procedures when new 
hardware or software is introduced into the network. 

• The Contractor shall provide all office automation LAN IW AN day-to-day . 
compotcr room operations at CPF. ioc~ng, but not necessarily limited to: 

• Initialization. start-up, and shutdown of network; 

• Monitoring the systems coosoles, remote queues, workstations, queuing jobs, 
printers. and all virtual devices. Perform inventory/management functions for 
ADP and related supplies; 

• Verification of job streams for proper.job execution and observe all standard 
operating instructions for security; 

• Troublelbooting computer and telecommwtications systems including remote job 
entry, local area networks, and asynchronous communications, initialing 
corrective action with departmental computer center and Contractor customer 
engineers when necessary; 

• Establi.Wng contracts with equipment manufacturers and service organizations to 
develop coordinate and maintain proper preventive maintenance schedules and for 
the production of service on malfunctioning of failed equipment In the event of 
equipment .failures dwing the scheduled shift. the Coatract« is respoosible for all 
activities to initiate and coordinate actions with customer service representatives 
and remain on site until the problem is resolved. The Contractor shall 
ixnmediately notify the COTR of any equipment failure; 

• LAN administration including, but not limited to all aspects of systtm sccwity 
password issuance, mainumance of licenses, .system upgrades, virus protection. 
assigning user tights. and LAN management reports for all users; 

• Provide web design and implementation support, by providing program 
information and de&ign suggestions to the Government web development group in 
order to keep the INS web site updated with timely and relevant lCPS 
information. 

4.4.8 Task 8-MainteuaJM'11 Support Agreemeats of BCIS owaed ICPS MaddDes 
& ToppeD Df&Ual Pdport printers operated by the Coatractor 

The Contractor Shan maintain the ICPS machines and the Toppan Digital Passport 
printers that it operates. The Contractor is responsible for obtaining all service 
agieements and licenses with components manufacturers and developers as necessary to 
fulfill maintenance requin:ments. 
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Satisfactory maintenance shall be reflected in each ICPS machine and Toppan Digital 
Passport printers being capable of document production to the level of at least 240 cards 
per hour for the ICPS machines and 25 documents per hour for each Toppan Digital 
Passport Printers. This includes the printer module interface for the Toppan Digital 
printers. The Contractor shaiJ maintain a maintenance record for each machine. The 
Contractor shaU provide copies of all service agreements to BCIS. 

4.4.8.1 SOW Dellverables for Task 8 

The ContractOr shall maintain the equipment located at the ICPS production locations. In 
addition to its own maintenance staff, the Contractor may enter into service agreements 
with ICPS component manufacturers, integrators, or developen as necessary to meet the 
satisfactory maintenance standard. This includes maintaining accurate maintenance 
record for each ICPS machine, detailing service, replacement parts, preventive and 
corrective maintenance performed on any of the components of the ICPS machine. 

When components containing model nmnber and/or serial number are replaced in the 
!CPS machine, the maintenance recoro entry shall contain the appropriate identifying 
number. If these maintenance service agreements expire during this contract period the 
Contractor shall replace those that have expired. All maintenance service agreements 
shall be made available and a copy provided to the C01R headquarters. The 
Government will reimburse the Contractor for the costs of aJl maintenance service 
agreements as an Otber Direct Cost. 

4.4.9 Task 9- Management Plans 

The Contractor sball produce the following management plans for the Government's 
review and approval. The Contractor shall adhere to the approved plans throughout the 
period of production. If actual conditions change and the approved plans are no longer 
applicable, the Contractor sball submit updates to the plan( a). Any plans that have been 
rejected by the Government or those requiring changes will be ~e-submittcd to the COI'R 
within S business days. 

4.4.9.1 SOW Ddlverables for Task 9 

4A.9.1.1 Project MaDaiemeot Plan 

The Contractor shall provide a Project Management Plan _(PMP) that describes the 
Contractor understanding of the BPA call(s) requiremmt and explains how the 
Contractor shall manage the effort to meet all requirements of the SOW. h will explain 
how the Contractor's corpora~level management will respond to and correct any 
problems, complaints, and/or conflicts regarding its team's production of the contract. 
The plan will describe any systems the Contractor has in place to manage and/or control 
orders, costs, inventory, dispatching of labor, billing, and payment. The PMP will also 
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mtify any and all sub-contractors and specify their relationship towards accomplishing 
~GPL. 

t.9.1.2 Quality Control (QC) Plan 

~Contractor shall provide a Quality Control Plan based on the BPA call(s) 
~uirements. Quality control is the monitoring and oversight performed by the 
mtractor to ensme that work is accomplished in accordance with the tenns of the 
ntract. The Contractor shall ensure that all services arc provided in accordance with 
~ terms of tbis contract. The QC plan, and procedw-es are deemed acceptable to the 
>vernment when prOduction requirements are consistently met or exceeded 

te Govemlnent may withdraw acceptance of all or any part of the QC program. plan. 
d procedures when one or~ production requirements are not consistently met or 
.ceeded. The Contractor shall not use a QC program, plan, and/or procedure 
l8CCeptable to the Government . 

.e Contractor shall bear the increased costs of Government quality qsucance 
uveillancel effons to ensure that production reauilements are met. Records of 
spections shall be kept and made available to the Government dming the term of all 
lis. Quality control is the monitoring and oversight performed by the Contractor to 
1sme that work is accomPlished in accordance with the terms of the BPA. 

1.9.1.3 MaiDtenance Plan 

1e Contractor shall provide an equipment maintenance plan describing approaches. 
ecifying the type and quantity of maintenance personnel necessary to suCcessfully 
1plement the provision of this BPA and a description of any maintenance service 
Jeements that will be employed. 

13.L4 lnvmtory MaDaganent Plan 

te Contractor shall provide an Inventory Management Plan on how to provide for 
ventory integrity and security. This plan shall identify the procedures for balancing. 
~g consumable inventories and usage at the end of each shift of all Oo~t­
med consumables, as well as any sensitive Contractor- owned consumablcs. The 
mtractor shall be responsible for inventory accountability of all consumables and 
tished products for production operations that it manages. 

1e Inventory Management Plan will also adch"ess the procedures the Contractor 
oposes to use to verify the accuracy (quantity and comctness) of consnmables received 
the production facilities. Additionally, this p1an will include a detailed production 
occss methodology for identifying production consumable usage and waste. The 
mtractor shall integrate Contractor-owned consumables used on the document 
rsonalization system into the weekly summary of consumable usage and inventory. 
ventory reports must be available to appropriate INS personnel at all times. 
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4A.9.1.5 Tnmsition Plan 

The Contractor shall deveJop a transition plan to cover the crossover period for turn over 
of all ICPS site operations from the incumbent Contractor. This Transition Plan should 
discuss the tr'anaition of people. if any, as well as Government-furnished equipment. 
piOperty. utilities. building keys, inventory of supplies, disposal of equipment, full 
equipment inventory. maintenance records, hardware, systems, and software from the 
incumbent Contractor that will be necessary to maintain cmrent operating procedures. · 

The Transition Plan must clearly delineate who is responsible for carrying out the listed 
actions. The Contractor may propose up to a 90-calendar day transition period, during 
which the Contractor shall recruit, hire, complete security clearance processes. and train 
the personnel who will wotk under this Statement of Work. This Transition Plan will be 
effective on the last day of the current eontract. However. actual transition doesn't take 
place until the Contracting Officer or the COI'R has received final clcarancc:s of this plan. 
Should any dispute arise between the incoming Contractor and the incumbent the parties 
shall submit their disputes to the Contracting Officer of the COTR. 

4.4.9.1.6 TraiaiD& Plan 

The Contractor shall provide a training plan describing how to provide and maintain staff 
capable of meeting all production and quality standards of this BP A. The Contractor 
shall execute the training plan on a schedule to provide adequately trained staff capable 
of meeting all operation production, maintenance and quality standards within 30 days of 
coinmencing production on the first BPA call. 

The plan shall outline training requirements for alJ labor categories to ensure the BCIS 
production requirements are met and maintained. The plan shall show bow work will be 
reviewed and evaluated during the first 30 days to determine if the work meets 
established quality standards stated in the BPA call. 

4.4.9.1.7 Personnel and StaftiDg Plan 

The Contractor shall provide an updated plan describing procedula to obtain and 
maintain a workforce capable of performing the work required under this BPA. The plan 
will address employee recruitment, clearance processing. retention, training, and 
cmplo:yee qualification issues. The plan will address any existing or proposed employee 
compensation incentives related to employee or Contractor production under the ICPS 
BPA. 
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t-4.9.1.8 Sc:bedule of Deliverables for Task 9 

Management Plans 

DeUverable Name Doe Date 
Proiloct ,. • - tPlan 30 days after BPA award 

Control Plan 30 days after BPA award 
Maintenance Plan 30 days after BPA award 
lnven~ ... ·- tPlan 30 days after BPA award 
Tnmaitioa Plan 20 days after BPA award 
Training Plan 30 days after BPA award 
PCl"SSOIDCl and Staffing Plan lS days after BPA award 

S.O START-UPPERIOD 

Contractor may propose up to a 60-calendar day start-up period, beginning at the end­
of the transition period and during which production may fall below the established GPL 
as Contractor personnel begin their operation and maintenance of the ICPS. 

During the first 30 days of the start-up period the Contractor shall provide the following: 

• Produce 50% of the established GPL for that period during the second 30-days of 
the start-up period; 

• Produce 90% of the establislied GPL for that period beginning with the first week 
after the end of the start-up period; 

• Be responsible for meeting the INS established GPL beginning the second week 
after the end of the start-up period. 

MODMCA TIONS TO GOVERNMENT -OWNED HARDWARE AND 
SOFTWARE 

The ICPS and Toppan Digital Passport Printers are the property of the Government and 
the Contractor shall not make modifications to the hardware or the software of the system 
without formal approval of the Government. Submission of an Engineering Change 
Proposal (ECP)/Software Change Request (SCR) is appropriate to initiate discussion of 
the merits of the major proposed change. This is not intellded to preclude adjustments, 
calibrations or modifications that are consistent within the stated configurations of the 
ICPS and the Travel Document Production System. 
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7.0 MAINTENANCE 

7.1 Mainteuance of BCJS Owned ICPS Machines and Toppan Digital Pas.sport 
Prillter Operated by the Contrador 

The Contractor shall be responsible for all cOirCCtive and scheduled preventative 
maintenance including software maintenance of ICPS machines and Tappan Digital 
Passport printers. To keep the ICPS in ful1-operational condition, the Contractor shall 
provide corrective emergency maintenance, which includes fault detectioDifault isolation 
through automated diagnostic systems and troubleshooting techniques. replacement of 
failed components and parts and software maintenance and correction. 

Com:ctive maintenance is defined as when the system is operating but is not fully 
functional in that it is not producing the normal level of cuds/travel documents. 
Emergency maintenance is defined as when the system is nO( operating in that is not 
producing cardsftravel documents. 

The Contractor is responsible for obtaining an services agreements and licenses with 
ICPS/foppan component manufacture and developers necessary to fulfill maintenance 
requirements. The Contractor shall maintain a maintenance record for each 
machine/printer. 

7 .l Warraaty bsucs 

The Tappan Digital Passport printers will have a 90-day manufacturer's warranty from 
the date of their initial installation. Part of that warranty period may be in effect when the 
contract resulting from this award. After expiration of the manufacturer's wmanty 
period, the provisions of section 4.4.8 and 7.1 of the Statement of Work shall apply. 

7.3 Repair Parts 

The Contractor shall replenish spare and repair parts as they are used The recommended 
stocking level of spare/repair parts bas been developed based on several years of 
operational experience with the JCPS. The Contractor may increase the stock level of 
any span:/repair part; but may not reduce the stock level without first obtaining approval 
of the Government. 1be spare/repair parts for use on the ICPS machine shall remain the 
property of the Government. Any spare/repair parts for usc on the ICPS machines shall . 
be kept separate form the inventory of Contractor's spare/Iql&ir parts for tbe non-optical 
card production machine(s). 

7 A Spare and Replacement/ Parts 

Maintenance will include all necessary parts, equipment, supplies, and routinely 
replacement limited life components, but shall exclude consumables. The Conttactor 
shall fOim agreements with equipment ~d component manufactures in order to mainwn 
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an adequate inventory of repairable, recyclable, replaceable and disposable spare parts as 
identified in Attachment A. 

If replacement parts are not available in the spare parts inventory, the Contractor shall 
provide to the On-site com a written estimate of those parts needed in order to return 
the system to normal operating condition within a dollar threshold not to exceed 
$2,500.00 per purchase without prior approval from the Contracting Officer. 

After completing the maintenance call, the Contractor shall 1\Jbmit an invoice to the 
Government accompanied by the approved estimate. The Government will reimburse the 
Contractor for the purchase of the repair part as an Other Direct Cost (ODC) except, if 
BCIS makes a determination that the breakage was due to operator negligence or willful 
acts. The Government may consider recommendations to add repair parts to the stockpile 
list~ however, a decision not to modify the list will not release the Contractor from the 
GPL. 

The Contractor is responsible for the cost of replacement parts and cost of insurance due 
to operator negligence or Contractor willful acts. The contractor shaU guarantee that 
replacement parts for equipment (excluding OFE) in this BPA will be available for at 
least 1 year from the effective date of this BP A. 

8.0 OTHER SECURE TYPE IDENTWICATION DOCUMENTS 

The Government reserves the right to identify and have produced other types of secure 
identification documents/cards. 

9.0. PROJECI' PLAN BRIEFING 

Within 20 calendar days following BPA award. the Contractor shall meet with the 
Government to provide a briefing with an update on the Contractor's approach to 
managing abe contract, the Contractor's plan and progress for staffing the production 
facility and all point .of-contact information. 

10.8 OTHER DIRECf COSTS 

All Other Direct Costs (ODCs) will be in accordance with the Contractor•s GSA 
Schedule. The Contractor will be reimbursed for other direct costs associated with the 
production of the cards/documents as per the BPA call(s) awarded against.the BPA in 
accordance with the following guidelines: · 

• The Contractor is not authorized to exceed the amount allotted in the not to 
exceed (NTE) other direct cost (ODC) contract line item(s) of each BPA call. 

• The Contracting Officer will issue all increases in the NTE amount for ODCs in 
writin~ 
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Iaventory And Description Sheet For ICPS Spare Parts 
Attachment No. A (CON'T) . · 

RctN .. : DescrlpdoD: Part No.: Spares Spares Spaft5 
CKY NSC vsc 

: '• 

OCR·B NEW PARTS 
. , . 

: . . 
OCRB-1 SVPOWERSUP · MAP40-1005 1 1 ~ 
OCR.B-2 24V POWER SUP MAPIJG-1024 1 · .. l 1 
OCRB-3 SNAP BRAIN BIOO 1 1 1 
OCRB-4 oroPUI' RELAY GDODCS 1 s 1 
OCRB-5 INPUT :RELAY OD41DCS I 1 1 
OCRB-6 FUSE FOR I/O : 

~ .• . 

MODULE 04FUSE 1 . .. .8 3 
OCRB-7 BELT KIT 3 .. 3 . 2 
OCRB-8 OPI'022 G4LC32SER& .. 

-··. 
04LC32 1 · ' . .·· t 1 

OCRB-9· FREQUENCY : 

DOUBLER NIA 1 
-: . .. I 1 .. 

OCRB-10 PAXREAOOR PAX-201 6 2 : 2 
OCRB-11 BANNER FIBER PIF46U 3 2 : .-. 2 

. -~ ... : 

OMC NEW PARTS 
: -

OMC-2 FLIPPER INPu'r '· 
ROUER MOTOR 5014-820 3 3 2 

OMC-3 FLIPPER BOTTOM 
MOTOR KML061FOS 1 . . ·.3 1 

OMC-4 CONVEYOR GEAR . . . . . :· _ _ : . 
. ~ .. .. .. 

MOTOR 4817-003 BLOC 1 .. 3 1 
OMC-S MAIN ARM - ' . 

: 
MOTOR XML093ro8 

• • 1 
OMC-6 PROGRAMMABLE 

,, 
.. 

MaroR CONTROL SS20001-V l " ·.< 1 : l 
OMC-7 MOO'ORDRIVE SS2000D6 1 . . ~ 1 I 
OMC-8 MO'fOR ENCODER 7251-050()..R-H-U-I ., 

S-1-S-N 1 1• 
OMC-9 MD4MOO'OR 

CONTROUER. SS2000MD4-M 1 2 1 
OMC-10 INDHXERIDRlVE AMP70801 1 1 1 
OMC-11 BANNERS FOR 

.. 
. . , . 

BOATS SM312FPQD 3 ···..: .. .-:. ·. 2 - 2 
OMC-12 ELEVATOR M<YroR EADLA23ECKX200-H 2 I . .- I 
OMC-13 GRIPPER MOTOR EADZB17GBKP2()()...4 2 1 2 
OMC-14 SOLENIOID con. 195206-288 2 ' . I 1 
OMC-15 SCSI CABLE (fl') NIA I : : 2 : I 
OMC-ISA SCSICABI..B NIA 0 .··. 2 1 
OMC-16 BLOC MOTOR . . ' 

CONTROLI..ER 'BLOC302H 1 :._:·\'. ~ . 1 
OMC-17 SNAP BRAIN SNAP300 1 : -" .· 1 
OMC-18 OT.n'PUI' MODULES SNAP-OOCS 1 1. 1 
OMC-19 INPUT MODULES SNAP-IDCS 1 1 

... 
3 ... .. . 
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IDYentory ADd Description Sheet For ICPS Spare Parts 
Attaehment No. A (CON'T) , . · .. 

Ref No.~ 

OMC-20 

OMC-21 
OMC-8 

OMC-9 

OMC-10 

OMC-11 

OMC-12 

OMC-13 

OMC-14 

OMC-IS 
DMC-lSa 
OMC-16 

OMC-17 
DMC-18 

DMC-20 

OMC-21 
DMC-22 
OMC-l2a 
::>MC-23 

JMC-24 

)MC-2S 

FLOW CONTROL 
RELAY 
•Q" RING BELT 
MOTOR. 
ENCODER 

MD4MOTOR 

Part No.: 

ALAN BRADELY 
700.HK32Z1A 
BELT 

7251-0500-R-B-U-1 
S-1-S-N 

CONTROI.l.ER SS2000MD4-M 
INDEXBRIDIUVER . 

AMP70801 

SM312FPQD 

SJ)aftS 
CKY 

3 
3 

1 

3 

ONBCARD 
BUFFER 
BANNERS FOR 
BOATS 
ELEVATOR 
M~ 
ORJPPER 
MOTOR 
SOLENIOID 
con. 

EADLA23ECKX200-H 2 

EADZB 170BK.P200-4 2 

SCSI CABLE 6FT 
SCSI CABLE 
BLDCMOTOR 

195206-288 
NIA 
NIA 

CONTROllER BLOC 302H 
SNAP BRAIN SNAP 300 
OurPUT 
MODULES 
INPUI' 
MODULBS 
FLOW 
CONfROL 
RELAY 
'0• RING BELT 
BELT 
BELT 
0Pf022COMM 
BOARD 
CONLUX 
READERIWR 
OFLEXCABLE 
FOROMC 

SNAP..QOCS 

SNAP-IDCS 
ALANBRADELY 
700HK32Z24 

BELT 
SDP A6B3-07002S 
SDP A6B3-110037 

G4LC32SBR 

INS SPEC 

2 
1 
0 

1 
1 

1 

1 
1 

3 
3 
3 

1 

21 

2 

IJ:OT ROLL LAMINATOR 
~INPUT (SEE JIRL..l OMC·l) 

DU.-2 LAMINATOR 
MafOR-AP 
CONTRO!l.ER 

APA-1·6-RPM 3 

65 

.. . 

Spans Spares 
NSC VSC 

• •• j 

2 
2 

l 

2 
2 

1 

2 .. · 2 

"' ... : . 
1 . . 1 

2 2 
. . . 

, I 1 

·'· 
1 2 

1 . : ·;.. 2 
2 .. 1 
2 .. · ·.· 1 

2 · 1 
1 .. I 

1 ' 3 

'. . ~ ... . 

3 
4 

2 
2 " 
3 

2 . . ,.··· ... l 

7 ·, . . 10 

2 . . .: :.. 1 

.. ; • · 

. : . . ~- . .. 

4 . 
./ 

... ~:I" ·, .. ; ..... .. 

2 
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PID CN77342-PV 2 3 

lnnntory And Description Sheet For I CPS Spare Parts 
Attadunmt No. A (CON'T) ; .-.; ·: 

ttefNo.: 

fiRL-6 
IIRL-7 

!1Rlr7 

nu.-7 

:IRL-7 

:IRL-11 

iiRL-11 . 

00...16 

Descriptio•: 

LAMINATOR 
MOTOR-AP 
LAMINATOR 
MO'fOR-AP 
TIMER DELAY 
HRLUGHT BULB 
S/16RED 
HRL UGHT BULB 
SllliGREEN 
HRLUGHT BULB 
5/161UID 
HRLUGHT BULB 
S/16GREEN 
RELAY 
HEATER 
CARTIRIDGE 
HEATED ROLLER. 
TOP 
IDLER ROlLER 
ASSEMB 
IDLER RO.Ll.ER 
ASSEMB 
HRLBBARING 
roRH£A 

mmR- NEW PARTS 

YI'H-1 SPARE BANNER 
CABLE 

>TH-1 SPARE BANNER 
CABLE 

:ml-2 REGULAR 
BANNERS 

YI'H-4 SPARE fLIPPER 
BELTS 

YI'H-5 SPARE FLIPPER 
BFLTS 

YI"H-7 BANNER 
SPENSORFOR 
VIS 

Ylll-8 BANNER FIBER 
FOR VIS 

>rn-9 IDBARCOOE 
SCANNER. 

YI'H-10 BAU. BEARING 
(0.SX0.25XO) 

Ylll-13 BOW TIE 

Part No.: 

APA-l-50.RPM 

APA-7RPM 
SSS0-222-Q4 

SL3211 S-5-SB 

SL32116-5-SD 

SL32115-5-SB 

SLS31213-5·BO 
RR2P-U 

N/A 

NIA 

NJA 

N/A 

SCE 126 

PIT46U 

PIAT46U 

SM312FP 

A 6Bl~l03025 

A 6816-110025 

D12SP6PF 

PBT46U 

LS-1220.1300A 

NIA 

66 

Spues 
CKY 

3 

3 
3 

4 

4 

4 

4 

Spares Spans 
NSC VSC 

: .. ·. 
·:. ··:·. -~ -.: · .. _·:-. 

. . :·. 3 . .:. s 
• ~ • . I • .... .. 
· .. 4 ,.. . 2 
. . 4 · . . 6 

\ . : ~ . 
. : 4 ·: . :. ' 4 

: ·. \ ... · ... .. : 
4 .. '. 7· 

4 ::~ >. ' 3 
. ; . 

. :-·4· ··~ s 
3 

3 

3 .. ~ ':._:\ 2 

..... .-- .3 . ··.:: .- .. _· ~ 

6 

4 

4 

2 

2 

3 

3 

3 

2 

z 
3 

4 

·. ··. 2. :~_-: 0 3 -

2 :_;:; _·_ 2 
: : ·· . , . 

. . · 2 --. '.:. 2 
: . :·;~;'- ~ : .. 

I : · - . 4 
. . .- . .. .. i ~- : . .. . 

. ·.· : ·,_ t<~ <: :~ .. 
.';· 

· . .-. 4 ·._ ·: .· 2 
.. ' . 

. : 10 . . 3 

.-. -~o::·?~S>: 
... -.. .. 

".4 

" 

6· _:; . 5 ·'. 
; : :~-.:_ .. <· . ~-~· ·,· . 

. . . :-

18:· 
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ATTACHMENT B . . ··, ·. . 
J :; . ... ~ ·: • .. : • 
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'·· 

PRICING TABLES DATED JUNE 11 
AND JULY 2003- BASE YEAR AND 

ALL OPTIONS - : ~ _ -; .. : · :~~ -7 • · . • • 
. ':, · . .. . .. .. :.: . 

•a , • • ;.', . : .. • ·.: 

. ·.: . . ' 
• 6 • ~ • • "!- • . : . . 
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l .. 

4) 

I • • : ..... 

ATIACHMENTIV 

Request te~r Queltatkln NUIJiba- COW-3-Q-0128 
111..-ted Cud Production System (ICPS) 

Pric:ifta Sehedule (~~~e this table tor the Base Year ud 9 Opdona) 

Pridll Tallie 1 of 11 
T_. l O*tY- ) 

.. 

o,.nte_. ~31CPS Machi-al CorWD, X~ PndQdbaF~ (CPf"l 

,. , ' . ' ,. . .._. ·-· . 

s 107,S6 

r • - • ~ ,,.. • 

-· ---~~...,, 

'. .· ... . ... 

(b)(4) 

.o7103103 I 
t • ..... '\ \~• 

__ .. ] ~-... 
71 

' ' ~ . 



• ......,.,,._ Pricing Propc!!f 

j>)(4) ,,._, 

o.r.n:: 1 serr 1 lSI 

ATrACHMENTIV 

Reqaat tor Quoatioll Ncuabtr COW..J.Q-0021 
Jatepfed Cud Pnldutfb Syttem ()CPS} 

Pric:lqScheda&e (oee thla table for tbe Batey_,-and P Opdons) 

Prida& Table I ellO 

[S 

10 
10 
17 

IS LIM 
ll 1.20 
s U l 

-{CPF) 

RFQtCCN~- .J028 

(b)(4) 
--..... 

o1103103 I 
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~)(4) 

OatalniO I SEJT /lSI 

ATTACHMINT IV 

.,......_~,.._._cow~ 

LD ....... Cerd P& I "h s,.. (JCPS) 

Pric:MckWM <-..._ taWetbr die~ Y..r_. 'Opda.) 

T.w.Je/10 
T.-l (o,d.a Y-l) 

.... M&IDIMal JCI'S ........ St. 

s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 

80.10 
80.10 
10. 10 
10.10 
10.10 
66.37 
t9.11 
IO.ID 
10.10 
10.10 
62.93 
70.37 
51M 

b)(4) 

73 



• ~umo 111- Pricing Propoeal 

I CPS swa 
, . 

t)(4) 
(b)~4) 

0at81r11C I seT /lSI 

ATTACHMENT IV 

Request for Qaotatioft Number COW-3-Q-OOlS 
Ill~ Card Production System OCPS) 

Pridna Sdtedule (UN this table for tbe Bue Y _. ad 9 Optioas) 

GSA. DllcooiM Propeled 
~. .... • --s 107-'6 

s 110.10 
s 80.10 
s 80.10 
s 80.10 
s 10.10 
s 110.10 

isl s 607 
otrllle s . 99.17 

s 110.10 
s 110.10 
s 80.10 
s 62.91 
s 70.37 
s SIM 
s R-49 
s 32.«M 
s .&3.20 
s 59.&1 

11~18 
Procurw t Sendive 

LabGrH_. (b)(4) 

o1103103 I 
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~b)(4) 

~b)(4) 

...,ume Ill - Pric:inq PropoMl 

o.tatn~c 1 serr /ISl 

T 

ATTACHMENT IV 

Reqllelt for Quotatioa Number COW~OGl8 
Intqnted Clint Prodaction S:yttan (ICPS) 

Pridna Schedule (liM tbil t.ble for tbe B~~~e Year aod 9 Opdoaa) 

10.10 
10.10 
66.37 
99.87 
10.10 

o1103103 I 
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lb)(4) 

b)(4) 

. .nume 111...: Pricing Proposal 

ICPS 

ATI'ACHMENT IV 

Request for Quotadola Numbq COW·).Q-8021 
Intqrated Card Pruductioa Systat (ICPS} 

PridDg Schedule (IIH this table for the Base Year and 9 Optioas) 

Pridnll Table 1 ol10 

GSA Lallor Cataon 
. . ~ .... 

[~ Maalaa"(olf •ie) s 101.56 
ll'lolel:t ,..._ s 80.10 
[ADP Ad~ DisciDtiee SDOdaliSI s 10.10 
IUM' MWIIICed DiiCiPi!lle SPICIIIIII s 80.10 

ANlYII s 80.10 
IUM' Advuad OIICipiJ... SpecWiot s 80.10 
l'lelwart 1!1111 - s 10.10 

~ Solcllilll s 66.37 -·"- -calhlel) $ 99.87 
: Sgecialiat s 10.10 
Speci1lbl s 80.10 

S.lor : SDocillbl $ 80.10 
~Anlli'lt s 62.93 

Scalar~ Technlciu $ 70.37 
Net-' TecllnldM $ $1.49 
Na....n Tecllnici10 s SU9 
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4.4.6.1 SOW Deliverables for Task 6 

The Contractor shall provide the following services in order to insure timely consumable 
inventory management support to all ICPS production locations. 

• · Review inventory reports from aU ICPS production locations and expedite 
shipments from Contractor locations or from ICPS production locations; 

• Place order with Contractors of consumabJes biweekly based on projected 
utilization rates, establish minimum/maximum stock age levels for an 
consumables and Implement quality control criteria for acceptance of 
consumables; 

• Monitor Contractor lead times and provide product forecasts to Contractom; 

• Coordinate additional demand requirements with ICPS production locations; 

• Develop, record document forecasts and inventory replacements for ICPS 
production locations. Prepare weeJdy and monthly reports to INS on inventory 
levels, forecasts and orders placed; 

• Balance and reconcile consumable inventories and usage daily for each ICPS 
facility. The Contractor shall report the consumption data by facility on a 
monthly basis. 

4.4.6.2 Datrudion Activities 

The Contractor shall account for all cards and documents consumables and printer 
supplies used in the production process. The ContractOr shall establish procedmes 
detailing how those materials will be destroyed. how they will be accotmtcd for, stored, 
and handled prior to destruction. 

The Contractor shall also include in the procedures how consumable and printer supplies 
destruction will be carried out. The Contractor shall destroy all c:ardldocuments 
consumables in accordance With the Contractor's establish procedures and verify in 
writing that the materials destroyed are accounted for by type of materials and serial 
number. A log shall be maintained as a permanent record of the completed destruction 
activity. 

4.4.7 Task 7 - OpendioD and MaiDteunce of the Computer Room at CPF and 
Program Maugemeot Support at Headquarters BCIS . . 

The Contractor shall provide for the on-site administration and maintenance of the 
teJecommunications (LANIW AN) hardware and software at the CPF and Headquarters 
BCIS. BCIS telecommunications infrastructure components receive data for the various 
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• The Contractor is authorized to purchase individual ODC items in the amount of 
$2,500.00 or less, without obtaining prior approval of Contracting Officer. 
However, the On-Site COTR shaiJ validate these items within this purchase 
threshold 

10.1 JCPS Materials 

The costs of ICPS materials, which consist of equipment in direct support of card 
production, equipment maintenance (including all service agieements), unless cov~ by 
wammty. spare parts. unless covered by warranty. software. commercial software 
licensing, printer consumables for BAD production, postage fee, and machine supplies 
other than OFE tools required to perform the services. This does not include · 
Government-provided production and card consumables. 

10.2 Shipping of Spare & Repair Parts 

The costs related to the shipping of spare and repair parts designated for maintenance at 
the ICPS Production Facilities/Service Centers, mailing services for identification cards, 
and return of defective consumables to retailers or manufactures will be reimbursed as 
ODC charges. 

10.2.1 Purdlase Authorization 

The Contractor shaD submit an ODC purchase request to the COTR. along with adequate 
justification that the ODC purchase is necessary and reasonable. The COTR will 
authorize an On-site COTR. or another representative of the Go-ve~nment, to pre-approve 
Contractor OOC purchases. "Any such reassignment of this ODC approval authority will 
be documented in a written letter to the Contractor. The COTR will return a copy of the 
approved or disapproved request to the Contractor within five (5) w<ddays of receipt 
Additionally, the Contractor sball: 

• Submit a monthly ODC report to the C01R that describes all OOC purchases 
(both those OOCs that IeqUire prior approval and those that did not). This report 
shall categorize ODC purcbasea as describe below and shall include a spreadsheet 
listing each ODC purchase. This report shall also contain copies of the Contractor 
invoices, which indicate the description. quantity, and purchase price of each 
ODCitem. 

• In the event of an emergency the Contractor shall follow the BCIS approved 
actions procedwea identified in the Contractor• s technical proposal. An 
emergency repair is defined as an inoperative or severely malfunctioning ICPS 
unit, which is resulting in idle capacity. 

10.3 Travel 

In the perfonnance of all the tasks, the Contractor may be required to travel to· BCIS sites. 
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All travel sJ:lall be reimbursed in aceordance with the provisions and rates contained in 
the Federal Travel Regulation (FTR) and the scheduled contract under which the BPA 
call(s) was awarded. 

The Contractor shall be reimbursed for transportation costs and travel allowances of 
Contractor employees and approved sub-contractor employees in accordance with FAR 
31.205-46 governing travel performed as directed by tb_e order. Such transportation costs 
will not be reimbursed in an amount greater than the cost of. and time that required for 
coach-class copunercially scheduled air or ground travel by the most expeditious route 
unless coach air or ground travel(s) is not available. 
Travel other than local travc:1, as defined in the Joint Travel Regulation, is travel other 
than that requiRd in commuting to and from the employee's place of employment and 
outside a 50-mile radius of the primary place of duty. 

Other than local travel can only be claimed wben specifically authorized in advance in 
writing by the Contracting Officer or the COTR and only up to the amount specified 
Travel to the NSC and VSC, and to any other site at which· the Contractor is operating 
document production machines under this contract is exempt from reimbursemenL All 
other than local travel will be reimbursed in accordance with the provisi6ns of the Federal 
Travel Regulation. 

Travel related to maintenance of the ICPS units at a production facility (whether it is 
preventative or emergency) is not allowable as other direct charge. All travel itineraries 
must receive the prior written approval of the Contracting Officer or the COI'R 

11.0 STAJi'FING REQUIREMENTS 

The Contractor shall provide personnel who have the required technical knowledge to 
perform the functions describe in the Statement of Work and possess the minimum 
qualifications for each labor category described in the Statement of Work staffing 
requirements. Acceptable substitutiODB ofeducation or experience are listed in the 
personnel description. Personnel in aJJ slcilJ categories shall be experienced in functions 
and application appropriate to the scope of the BPA call(s). 

The te.sume of key personnel are subject to review and approval of the Contracting 
Officer befote the key personnel may be employed on the BPA calls(s) and must be 
submitted with the Contractor's proposal. Substitutions of key personnel are not 
permitted without advance written notice for approvals from the Contracting Officer. 
Substituted personnel must possess equivalent or better skill qualifications to perform 
these tasks. 

11. 1 Key Persennel 

The Contractor shall propose key personnel by name. The Government shall have five 
(5) working days. when practicable, to accept or reject the resumes. In addition to · 
resume approval, all key personnel shall have security clearances. 
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The Contractor shall make no key personnel substitution or additions unless necessitated 
by compelling reasons including. but not limited to, an individual's illness, death, 
termination of employment, declining an offer of employment (for those individuals 
proposed as contingent hires), or maternity leave. In such event, the Contractor shall 
promptly provide the information required below to the Contracting Officer or COfR for 
approval prior to substitution or addition of key personnel. 

The qualification of proposed substitute lccy personnel must meet or exceed the 
qualification or personnel whom they are proposed to replace. To request key personnel 
changes, the Contractor shall provide a detailed explanation of the circumstances 
necessitating the proposed substitutions or additions. complete resumes of the proposed 
personnel, and any other relevant information requested by the Contracting Officer or 
COTR. 

11.2 Program Manager 

Within 30 days of the date of award of the BPA, the Contractor shall appoint a Program 
Manager (PM) to ove:rsee the production of all work and who will be tbc Contractor's 
authorized repn:sentative for technical and administrative production of all service 
required under the GSA Schedule BPA. The PM is ·considered a Key Person and the 
central point -of-contact with the Contracting Officer, and the COTR.. 

This PM shall be the primary liaison with BCIS representatives through which all 
Contractor/Government communication; Call(s). technical directives. and reports shall be 
managed.. The PM shall receive and exeeutc. on behalf of the Contractor. such technical 
direction as the Contracting Officer or slhe designated representative (COTR) may issue 
within the terms and conditions of the BPA Calls. 

All administrative support of contract personnel, and all interface and interaction with 
sub-Contracton, Contractors, and suppJiers used by the Contractor in production of these 
BPA Calls. shall be the responsibility of Contractor. · 

11.3 Site Project Manager 

Within 30 days from the date of award of the BPA, the Contractor shall appoint a Site 
Project Manager at each ICPS site to perlorm the duties of maliagement oversight. These 
duties include providing senior technical expertise for ~gned project(s); and prOviding 
input and/or establishes costs; determine resources requirements for the production 
facility. assigned. Additionally, slbe be IeSponsible for the administration, contractual and 
financial aspects of faci1ity's task efforts; enforce work standards; an assign schedules, 
~eviews work discrepanci~ communicates policies, purpose/goals of the organization to 
subordinates and manage performance. 
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.2.0 CONSUMABLE CORRECTIVE ACfiON PROCEDURES 

Vhen a problem is identified with a consumable product. lbe Contractor representative 
hall test the ~le and complete a corrective action form. The Government will 
rovide to the ContractOr; corrective action foon, instructions on what information that is 
cquired to be placed on the form and other information regarding the corrective active 
1roccss. 

lbe Contractor shaD send the form and a sample of the problem consumable to Corbin, 
r.y. if generated by the Vermont or Nebraska Service center, to be validated. Once . 
•alidatcd, an electronic copy of the corrective action form will be sent to the BCIS OOTR. 
nd the consumable Contractor. A sample of the consumable will also be sent to the 
ppropriate Contractor for review and/or testing. The Contractor shall acknowledge 
eceipt of lhe sample by signing and returning the 0..504, Report of Property 
'hippiDgiReccivcd to Corbin, KY with two days. 

:be Contractor shall provide illspection of the ICPS consumable stocks. The Contractor 
hall .reject stocks that do-not meet applicable quality standards. The Contractor shall 
e.seareb and recommend other manscments to obtain ICPS consumable inventories 
vi thin one year from the dale of this BPA and/or option. The Contractor shall be 
csponsible for Che ID8Q&gement of the ICPS consumable inventory stocks and be liable 
lllder the liquidated damage provisions of the contract. 

,3.0 LIQUIDATED DAMAGES 

.3.1 Card ProdudioD 

be cOncept of liquidated damages related to card production is contained in the 
llCetltive provisions of the GPL fc:.- all card production sites operated by the Contractor . 
.iquidatcd damages are. not punitive. 

. ' . : . 

be following liquidated damages apply when ICPS and /or BAD personalization 
quipmcnt is not maintained sufficiently to produce OPL and cards are not produced 
rithin the timcframe specified in the statement of work Liquidated damages for 
wntcnance apply only until the Contractor begins operation& of the card production 
quipment at tbe otber three sites. · 

be Contractor shall not be charged with liquidated damages when the delay in delivery 
r pCtfonnance arises out of causes beyond the eontrol and without the fault or 
egligencc of the Contractor as defined in the Default-Fixed-Price SuppJy and Services 
lause in this contract. The Government desire to minimize the amount of waste of cBJd 
onsumables. Liquidated damages will be assessed using the following approach. 
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Dedudion Table 

SITUATION DEDUCTION 
If the system is non 'onal $5,000 per day 
If the system is operational, but not fully $2,500 per day for seven calendar days. H, 
functioning after seven days, the system remains not 

fully functional, the liquidated damages 
become $5,000 per day 

H liquidated damages are applied for a $7,500 per day on an hourly basis 
recurrent problem as defined in the SOW 

14.0 WORK AT RISK PROHIBITED 

The Contractor shall not place any individual, team member or subcontractor at risk in 
the production of work pursuant to a task award in connection with the resulting BPA 
The Contractor shall immediately notify the Contracting Officer of any and all changes to 
established teaming arrangements and subcontracting under this contract or its task orders 
which causes or could be expected to cause a working at risk situation. 

15.0 Technlca) Direction 

The BCIS bas one (1) national COTR and one (1) on-site COTR at each ICPS production 
location for the management of this BPA and its subsequent orders. The natioual COTR 
will be located in Washington, DC or some other designated central location. The 
national COTR will be the primary COTR interfacing with the contracting officer and 
program manager on a daily basis. Non site-specific operational issues will be addressed 
and resolved by this COTR. An on-site COTR will be established to address and resolve 
operational issues for that particular site. The site specific on-site COTR receives his/her 
authority from and reports to the national C01R in regards to contract management 
issues. · 

16.0 SECUJUTY REQUIREMENTS 

BCIS has determined that performance of this contract requires that the Contractor, 
subcontractor(s), vendor(s), etc. (herein known as Contractor), requires· access to 
sensitive BCIS information, and that the Contractor will adhere to the following. . . 

16.1.2 Suitability Determination 

BCIS shall have and exercise full control over granting, denying. withholding or 
terminating unescortcd government facility and/or sensitive Government information 
access for Contractor employees, based upon the results of a background investigation. 
BCIS may, as it deems appropriate, authorize and make a favorable entry on duty (EOD) 
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decision based on preliminary secmity checlcs. The favorable EOD decision would allow 
the employees to commence work temporarily prior to the completion of the full 
investigation. 

The granting of a favorable EOD decision shall not be considered ·as assurance that a full 
employment suitability authorization will follow as a result thereof. The granting of a 
favorable BOD decision or a full employment suitability determination shall in no way 
pxevent, preclu~ or bar the withdrawal or tenilination of any such access by BCIS at 
any time during the tenn of tbe contract. No employee of the Contractor shall be allowed 
unescortcd access to a Oovertnnent facility without a favorable EOD decision or 
suitability determination by the Security Office. 

Contract employees assigned to the contract not needing access to sensitive BCIS 
informatioo or recurring access to BCIS facilities will not be subject to security 
suitability screening. 

Contract employees (to include applicanta, temporaries, part-time and replacement 
employees) under the contract, needing access to sensitive information, sJWJ undergo a 
position sensitivity analysis based on the duties each individual will perform on the 
contract. The results of the position sensitivity analysis shall identify the appropriate 
background investigation to be conducted. All background investigations will be 
processed through the Security Office. Prospective Contractor employees shall submit · 
the following completed forms to the Security Office through the COTR no less than 30 
days before the starting date of the contract or 30 days prior to entry on duty of any 
employees. whether a replacement. addition, subcontractor employee. or vendor. 

• Standard Form 85P, "Questionnaire for Public Trust Positions, 
• FD Form 258, "Fingerprint Card" (2 copies) 
• Foreign National Relatives or Associates Statement 
• Form DOJ-555, "Disclos~ and Authorization Pertaining to Consumer Reports 

Pursuant to the Fair Credit Reporting Act'' 

BCIS will provide n:quired forms at the time of award of the contract. The Security 
Office will accept only complete packages. Specific instructions on submission of 
packages will be provided upon award of the contract. There are no costs to the 
Contractor for forms or evaluation of submitted packages. 

Be advised that unless an applicant requiring access .to sensitive information has resided 
in the U.S. for thme of the past five~ the Govemmcn~ may not be able to complete a 
satisfactory background investigation. In such cases, BClS retains the right to deem an 
applicant as ineligible due: to insufficient background information. 

The Department of Justice (OOJ), in acCordance with DOJ Order 2640.20 dated July 12, 
2001, does not permit the use of Non-U.S. citizens, including Lawful Permanent 
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Residents (LPRs). in the performance of this contract for any position that involves 
access to or development of any DOJ IT system. BCIS will consider only U.S. Citizens 
and I..PR& for employment on this contract. BCIS will not approve LPRs for employment 
on this contract in any position that requires the LPR to aCcess or assist in the 
development. operation, management or maintenance of DOJ IT systems-

By sjgning tJUs contract, the contractor agrees to this restriction. In those instances-where 
other non-U requirements contained in the contract can be met by using LPRs. those 
requirements shall be clearly described. 

16.1.4 · Continued Eligibility 

.. 
If a prospective employee is found to be ineligible .for access to Government facilities or 
information, the COTR wiJJ advise the Contractor that the employee shall not continue to 
worlc or to be assigned to work under the contract. 

The Security Office may requile drug scmening for probable cause at any time and/ or 
when the contractor independently identifies. circumstances where probable cause exists. 

BCIS reserves the right and prerogative to deny and! or restrict the facility and 
information access of any Contractor employee whose actions are in conflict with the 
DOJ standards of conduct, 5 CPR 2635 and 5 CFR 3801, or whom BCIS detennines to 
prcsent a risk of compromising sensitive Government information to which he or she 
would have access under this contract. 

The Contractor will IepOrt any adverse infonnation coming to their attention coo.cc:ming 
conttact employees under the contract to BCIS' SecUrity Office. Reports based on rumor 
or innuendo should not be made. The subsequent termination of employment of an 
employee docs not obviate. the requirement to submit this report. The report shall include 
tbe employees' name and social security number. along with the adverse information 
being reported. 

The Security Office must be notified of all termiDationsl resignations within five days of 
occ:urmtce. The Contractor will mum any expiredBCIS iuued identification cards and 
building passes, or those of terminated employees to tbe COTR. If an identification card 
or building pass is not available to be returned, a report muat be submitted to the ~ 
referencing the pus or card number, name of individual to whom issued. the last known 
location and disposition of the pass or card. 

16.1.5 Employmmt Eligl"blllty 

The Cantractor must agree that each employee woddng on this contract will have a 
Social Secwity Card issued and approved by the Social Security Adrniqistration. The 
Contractor shall be responsible to the Government for acts and omissions of his own 
employees and for any Subconttactor(s) and their employees. 
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.ubject to existing law, regulations and/ or other provisions of this contract, illegal or 
ndocumented aliens will not be employed by the Contractor, or with this contract The 
:ontractor will ensure that this provision is expressly incorporated into any and all 
:ubcontracts or subordinate a~ts issued in support of this contract. 

6.1.6 Security Management 

be Contractor shall appoint a senior official to act as the Corporate Security Officer. 
be individual will interface with the Security Office through the COTR on all security 
wters. to include physical, personnel. and protection of all Government information and 
ata accessed by the Contractor. 

be COTR and tbe Security Office shall have the right to inspect the procedmcs, 
llethods, and facilities utilized by the ContraCtor in complying with the security 
::qu:iJemcnts under this contract. Should the COTR dctetminc that the Contractor is not 
omplying with the security requirements of this contract, the Contractor will be 
llformed in writing by the Contracting Officer of the proper action to be taken in order to 
ffect compliance with such requirements . 

. 7.0 INFORMATION TECHNOLOGY SECURITY CLEARANCE 

Vhen sensitive government information is processed on INS telecommunications and 
utomated information systems. the Contractor agrees to provide for the administrative 
ont:rol of sensitive data being processed and to adhere to the procecluies governing such 
lata as outlined in DOJ Order 2640.2D,· Infomuztion Technolcgy Security • 

. 7.01 lnformaUon Technology Security Training and Ovenlght 

Lll contractor employees using automated systems or processing BCJS sensitive data will 
c required to ~ve Security Awareness Training as outlined in the Computer Security 
~of 1987. This training will be provided by the BCIS C&TS Program Office. All 
crsonnel who access BCIS information systems will be continually evaluated while 
erfonning these duties. Supervisors should be aware of any unusual or inappropriate 
ehavior by personnel accessing systems. Any unauthorized access. sharing of 
'asswords, or other questionable security procedures should be reported to the local 
:ecurity Office or CSSO. 

1Jrl Fadlity Access, System and Room Access 

• A "two-person" rule shall be implemented at all times, i.e., at least two authorized 
personnel must be in the ICPS room during operation. At no time should any one 
individual be in the room alone; · 

• A no-visitor rule shall be implemented. Operators should allow no visitors into 
the room, unless expressly authorized by a supervisor. On these occasions, the 
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visitor should be escorted at an times. All visits should be logged in the Visitors 
Log; 

• Access to the room shall be limited, via cipher lock or compatible devices, to 
operatol'B and shift supervisors. Only operators should have the cipher lock code. 
Under no circumstances should the operators share the code for room access with 
anyone. The code should also be changed periodically; 

• Access to the Central Manufacturing Executive (CME) system shall be limited. 
User ID(s) and password( a). which will be used by all operators, should be 
changed periodically. The Contractor shall change the user ID(s) and password(s) 
as per instructions contained m Information Technology Security. DOJ Order 
2540.2d. No remote access should be allowed unless authorized by the INS; 

• Operator and supervisor responsibilities be rotated randomly, including changing 
the combination of individuals working together. This minimizes the 
opportunities for abuse of responsibility; 

• The Contractor is responsible for cleaning the ICPS Staging Room and the IO»S 
Room; 

• Document stock and hologram ribbons shall be removed from the system and 
logged into the safe each night 

18.0 ICPS INVENTORY CONrROL 

The following procedQ.res shall be utilized when managing inventory: 

• All caosumables must be locked in a safe within the ICPS room or designated area. The 
safe should never be left open or unlocb:d; 

• Access to the safe shall be controlled via the "two-person" rule; . 
• Only one person shall have access (the code) to the ICPS room only, e.g.; an 

opctator; 

• Ensure that at least two people with the safe code are available during each shift; 

• An Inventory Control Log shal1 be maintained; 

• Both individuals shal1 sign out all inventories; 

• New inventory or inventory that is returned to the safe, e.g., at the end of the day t 
will be logged and co-signed; 

• Operators shaJJ count and sign over consumabJes (in the Daily Operations Log) on 
the floor at each shift change; 
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• Used or rejected consumables, e.g., rejected documents and used printer ribbons, 
shall be logged in by serial number and secured in the safe; 

,. 

• A weekly physical inventory shall be conducted to ensure that the logs are 
correct; 

• A separate BCIS official or designated individual (other than ICPS operations) . 
shall witness document and ribbon destruction; . . 

• Documents shall be counted and logged in an inventory control log; 

• Finished envelopes are counted by two individuals before to turning them over to 
the mailroom. This process must comply with the production locations mail 
policies and procedures. ,. . . 

19.0 ALTERNATE MANAGEMENT OF GPL FOR TASKS 1, 2 AND 3 

The GPL established in paragraph 43.1 is for 23,000 mailable cards per week per ICfS 
machine. The Contractor may opt to manage the production on a national basis t:athc:r 
than on a per machine basis, as long as each ICPS machine produces at least 5,000 
mailable documents per week. and each machine is maintained sufficiently so that it is 
capable of producing the per machine weekly GPi rate of 23,000 mailable documents. 

While the Contractor essentially provides services in support of the BCIS, the products of 
these services are the essence of successful contract production. As such. strict. 
production measures incentives and disincentives will be used to assess and stimulate 
Contractor production. . . 

.20.0 GOVERNMENT-FURNISHED PROPERTY .. ·. 
".·:. 

The Contractor shall be responsible and accountable for all Government property under 
this BPA and shall comply with Federal Acquisition Regulation (FAR) Subpan 45.5, as. 
in effect on the date of this BPA The Government wiD provide the ICPS machines for 
optical document production and Toppan travel document production equipment in "as­
is" condition, which has the capability to meet the minimum document production level. 

In addition, the Contractor shall be provided the necessary wmbpace, communication 
connectivity (phone and modem connection), personal computer worlcstation to access 
BCIS systems as appropliate, facility, utilities, security, workbench tools and test 
equipment. document consumables, and production consumable& for optical document 
production, during the 90-day transition period. · 

. "!~ ... 

The Government reserves the right to decrease equipment or increase as needed to . 
incorporate expanded BCIS mission requirements. The Government reserves the right to 
upgrade or replace equipment during the period of production. The Government will 
provide limited office space, office automation and routine administrative supplies. 

57 



COW-3-A-OOSS 

types of documents ~d provide the data to ICPS machines. This capability is essential to 
the accomplishment of the ICPS mission. 

Network administration will include adding and removing users; assigning access rights 
to network resoun:es; making application and peripheral rewurces available to users; 
providing periodic network backup; and monitoring network. capacity and resource usage 
in order to plan and carry out any necess•ry expansions. This includes the preparation of 
a Network Administration Plan rhat includes provisions for life cycle maintellllnCe. daily 
maintenance, backups. disaster recovery plan (DRP), software license maintenance. and 
inventory and equipment maintenance. 

4.47.1 SOW Deltnrablel for Task 7 

The Contractor shall provide the following: 

• Network Administration Plan, 30 days after contract award. 

• Email, network files, office automation operating systems and building software, 
network word processing, spreadsheet and otha' software for the administration 
and operations. networlts; 

• Maintenance and support for CPS-Q2,03,& 04 image servers, print server, and 
juke box (If any) for the LAN and related network devices; 

• Interface between the server and the ICPS, cnswing data availability for down 
load of document production requests to the ICPS Central Mmlufacturing 
Executi~ (CME) and forwarding of results data from the ICPS CME to the 
sotJR:C sites;· 

• Maintenance and support for LAN/WAN data transmissiou (data coming into 
and going out of CPF) to ensure communications are completed successfully; 

• General LAN support services to ensure uscn have accesa to LAN including 
taking corrective action as necessary for reported software/ hatdwaie problems 
and monitor LANIW AN router managed from HQ and report problems. 

• Maintenance and support of the hardware for all worbtaticma and laptops in the 
COibin facility for the production period of this order and the remainder of the 
ICPSBPA; . 

• Maintain problem-reporting database of system, network, and user-related 
problems reported to the Program Manager; 

• lnstaJlatioo support of common applications or network co:rmmmications scflware 
on user workstations. 1bC updating of usee documentation when technical « 
operating changes am made ·to the network, all network fault isolation and 
resolution of network problems on operating systems. Monitor production of 
effectiveness reviews of network workstation and software effectiveness aud 
nctworlt and component utilization; 
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20.1 Validation for Government-Furnished Property (GFP) 

The following procedures apply to the validation o~ GFE: 

• Validation shall consist of the Contractor checking for physical and logical 
Completeness and accuracy. Physical completeness and accuracy shall be 
detennined when all materials define as Government furnished minimums are 
provided. Logical completeness and accuracy shall be determined when all 
materials defined as minimums and associated with a program. system or work 
packages are provided. 

• Error(s)ldiscrepancy(s) found in the inventory of the OFP shall be reported in 
writing within three (3) workdays to the COTR. Any correction(s) to be taken by 
the Government on these errors/discrepancies will be determined by the 
Contracting Officer. 

21.0 GOVERNMENT-FURNISHED MATERIALS (GFM) 

The Contractor shall protect from unauthorized disclosure any materials or information 
made available by the Government, or that the Contractor has access to by virtUe of the 
provisions of this contract, that are not intended for public disclosure. The materials and 
information made availab1e to the Contractor by the Government, or that the. Contractor 
comes into contact with in completing this contract, are the exclusive property of the 
Government. 

Any infonnation or materials developed by lbe Contractor in production of this BPA are 
also the exclusive property of the Government. Upon completion or termination of this 
BP A, the Contractor aha)] tum over. to the Oovmnnent all materials (copies included) 
that were fwn.isbed to the Contractor by the Government to include all materials that 
were developed by the Contractor in the production of this BPA. 

Servit%8 provided under this BPA include operations~ maintenance, and Just·ln-Time 
inventory ~t for the ~on for secure identification documents. All 
Govcmmcnt-Pumishc:d Materials (GPM) are provided to the Contractor in the production 
of these servit%8 ~ for consumables associated with the production of non-optical 
documents. 

21.1 Data and Property Rigbts 

· (a) Government Furnished Date and Material 

The Oovetnment shall retain all rights and privileges. including those of patent and copy. 
to all Government furnished data. The Contractor shall neither l'Ctain nor reproduce for 
private or collliilCICial use any information or other materials furnished or made available 
\Dlder this BP A. The Contractor agrees not to assert any rights at common law or in 
equity or establish any claims to statutory copyright in such data. These rights arc not 

. . 

58 

60 



BNrellU o/Citiwultip t11td {mmigratitHI Servit:u COW-3-A-0085 

• Configuration management of hardware. software, and telecommunications 
equipment, as well as ensuring that updates are compliant. Perform system 
integration, design arid conduct unit and integration test procedures when new 
hardware or software is introduced into the network. 

• The Contractor shall provide all office automation LAN IW AN day-to-day . 
compotcr room operations at CPF. ioc~ng, but not necessarily limited to: 

• Initialization. start-up, and shutdown of network; 

• Monitoring the systems coosoles, remote queues, workstations, queuing jobs, 
printers. and all virtual devices. Perform inventory/management functions for 
ADP and related supplies; 

• Verification of job streams for proper.job execution and observe all standard 
operating instructions for security; 

• Troublelbooting computer and telecommwtications systems including remote job 
entry, local area networks, and asynchronous communications, initialing 
corrective action with departmental computer center and Contractor customer 
engineers when necessary; 

• Establi.Wng contracts with equipment manufacturers and service organizations to 
develop coordinate and maintain proper preventive maintenance schedules and for 
the production of service on malfunctioning of failed equipment In the event of 
equipment .failures dwing the scheduled shift. the Coatract« is respoosible for all 
activities to initiate and coordinate actions with customer service representatives 
and remain on site until the problem is resolved. The Contractor shall 
ixnmediately notify the COTR of any equipment failure; 

• LAN administration including, but not limited to all aspects of systtm sccwity 
password issuance, mainumance of licenses, .system upgrades, virus protection. 
assigning user tights. and LAN management reports for all users; 

• Provide web design and implementation support, by providing program 
information and de&ign suggestions to the Government web development group in 
order to keep the INS web site updated with timely and relevant lCPS 
information. 

4.4.8 Task 8-MainteuaJM'11 Support Agreemeats of BCIS owaed ICPS MaddDes 
& ToppeD Df&Ual Pdport printers operated by the Coatractor 

The Contractor Shan maintain the ICPS machines and the Toppan Digital Passport 
printers that it operates. The Contractor is responsible for obtaining all service 
agieements and licenses with components manufacturers and developers as necessary to 
fulfill maintenance requin:ments. 
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Satisfactory maintenance shall be reflected in each ICPS machine and Toppan Digital 
Passport printers being capable of document production to the level of at least 240 cards 
per hour for the ICPS machines and 25 documents per hour for each Toppan Digital 
Passport Printers. This includes the printer module interface for the Toppan Digital 
printers. The Contractor shaiJ maintain a maintenance record for each machine. The 
Contractor shaU provide copies of all service agreements to BCIS. 

4.4.8.1 SOW Dellverables for Task 8 

The ContractOr shall maintain the equipment located at the ICPS production locations. In 
addition to its own maintenance staff, the Contractor may enter into service agreements 
with ICPS component manufacturers, integrators, or developen as necessary to meet the 
satisfactory maintenance standard. This includes maintaining accurate maintenance 
record for each ICPS machine, detailing service, replacement parts, preventive and 
corrective maintenance performed on any of the components of the ICPS machine. 

When components containing model nmnber and/or serial number are replaced in the 
!CPS machine, the maintenance recoro entry shall contain the appropriate identifying 
number. If these maintenance service agreements expire during this contract period the 
Contractor shall replace those that have expired. All maintenance service agreements 
shall be made available and a copy provided to the C01R headquarters. The 
Government will reimburse the Contractor for the costs of aJl maintenance service 
agreements as an Otber Direct Cost. 

4.4.9 Task 9- Management Plans 

The Contractor sball produce the following management plans for the Government's 
review and approval. The Contractor shall adhere to the approved plans throughout the 
period of production. If actual conditions change and the approved plans are no longer 
applicable, the Contractor sball submit updates to the plan( a). Any plans that have been 
rejected by the Government or those requiring changes will be ~e-submittcd to the COI'R 
within S business days. 

4.4.9.1 SOW Ddlverables for Task 9 

4A.9.1.1 Project MaDaiemeot Plan 

The Contractor shall provide a Project Management Plan _(PMP) that describes the 
Contractor understanding of the BPA call(s) requiremmt and explains how the 
Contractor shall manage the effort to meet all requirements of the SOW. h will explain 
how the Contractor's corpora~level management will respond to and correct any 
problems, complaints, and/or conflicts regarding its team's production of the contract. 
The plan will describe any systems the Contractor has in place to manage and/or control 
orders, costs, inventory, dispatching of labor, billing, and payment. The PMP will also 
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identify any and all sub-contractors and specify their relationship towards accomplishing 
theGPL. 

4.4.9.1.2 Quality Control (QC) Plan 

The Contractor shall provide a Quality Control Plan based on the BPA call(s) 
requirements. Quality control is the monitoring and oversight performed by the 
Contractor to ensme that work is accomplished in accordance with the tenns of the 
contract. The Contractor shall ensure that all services arc provided in accordance with 
the terms of tbis contract. The QC plan, and procedw-es are deemed acceptable to the 
Government when prOduction requirements are consistently met or exceeded 

The Govemlnent may withdraw acceptance of all or any part of the QC program. plan. 
and procedures when one or~ production requirements are not consistently met or 
exceeded The Contractor shall not use a QC program, plan, and/or procedure 
unacceptable to the Government. 

The Contractor shall bear the increased costs of Government quality qsucance 
(surveillance> effons to ensure that production reauilements are met. Records of 
inspections shall be kept and made available to the Government dming the term of all 
calls. Quality control is the monitoring and oversight performed by the Contractor to 
ensme that work is accomPlished in accordance with the terms of the BPA. 

4A.9.1.3 MaiDtenance Plan 

The Contractor shall provide an equipment maintenance plan describing approaches. 
specifying the type and quantity of maintenance personnel necessary to suCcessfully 
implement the provision of this BPA and a description of any maintenance service 
agreements that will be employed. 

4.43.L4 Inventory MaDagrment Plan 

The Contractor shall provide an Inventory Management Plan on how to provide for 
inventory integrity and security. This plan shall identify the procedures for balancing. 
reconciliDg consumable inventories and usage at the end of each shift of all Oo~t­
owned consumables, as well as any sensitive Contractor- owned consumablcs. The 
Contractor shall be responsible for inventory accountability of all consumables and 
finished products for production operations that it manages. 

The Inventory Management Plan will also address the procedures the Contractor 
proposes to use to verify the accuracy (quantity and comctness) of consnmables received 
at the production facilities. Additionally, this p1an will include a detailed production 
process methodology for identifying production consumable usage and waste. The 
Contractor shall integrate Contractor-owned consumables used on the document 
personalization system into the weekly summary of consumable usage and inventory. 
Inventory reports must be available to appropriate INS personnel at all times. 
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4A.9.1.5 Tnmsition Plan 

The Contractor shall deveJop a transition plan to cover the crossover period for turn over 
of all ICPS site operations from the incumbent Contractor. This Transition Plan should 
discuss the tr'anaition of people. if any, as well as Government-furnished equipment. 
piOperty. utilities. building keys, inventory of supplies, disposal of equipment, full 
equipment inventory. maintenance records, hardware, systems, and software from the 
incumbent Contractor that will be necessary to maintain cmrent operating procedures. · 

The Transition Plan must clearly delineate who is responsible for carrying out the listed 
actions. The Contractor may propose up to a 90-calendar day transition period, during 
which the Contractor shall recruit, hire, complete security clearance processes. and train 
the personnel who will wotk under this Statement of Work. This Transition Plan will be 
effective on the last day of the current eontract. However. actual transition doesn't take 
place until the Contracting Officer or the COI'R has received final clcarancc:s of this plan. 
Should any dispute arise between the incoming Contractor and the incumbent the parties 
shall submit their disputes to the Contracting Officer of the COTR. 

4.4.9.1.6 TraiaiD& Plan 

The Contractor shall provide a training plan describing how to provide and maintain staff 
capable of meeting all production and quality standards of this BP A. The Contractor 
shall execute the training plan on a schedule to provide adequately trained staff capable 
of meeting all operation production, maintenance and quality standards within 30 days of 
coinmencing production on the first BPA call. 

The plan shall outline training requirements for alJ labor categories to ensure the BCIS 
production requirements are met and maintained. The plan shall show bow work will be 
reviewed and evaluated during the first 30 days to determine if the work meets 
established quality standards stated in the BPA call. 

4.4.9.1.7 Personnel and StaftiDg Plan 

The Contractor shall provide an updated plan describing procedula to obtain and 
maintain a workforce capable of performing the work required under this BPA. The plan 
will address employee recruitment, clearance processing. retention, training, and 
emplo:yee qualification issues. The plan will address any existing or proposed employee 
compensation incentives related to employee or Contractor production under the ICPS 
BPA. 
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4-4.9.1.8 Sc:bedule of Deliverables for Task 9 

Management Plans 

DeUverable Name Doe Date 
Proiloct ,. • - tPlan 30 days after BPA award 

Control Plan 30 days after BPA award 
Maintenance Plan 30 days after BPA award 
lnvenk!} ... ·- tPlan 30 days after BPA award 
Tnmaitioa Plan 20 days after BPA award 
Training PJan 30 days after BPA award 
PCl"SSOIDCl and Staffing Plan 15 days after BPA award 

5.0 START-UPPERIOD 

Contractor may propose up to a 60-calendar day start-up period, beginning at the end­
of the transition period and during which production may fall below the established GPL 
as Contractor personnel begin their operation and maintenance of the ICPS. 

During the first 30 days of the start-up period the Contractor shall provide the following: 

• Produce 50% of the established GPL for that period during the second 30-days of 
the start-up period; 

• Produce 90% of the establislied GPL for that period beginning with the first week 
after the end of the start-up period; 

• Be responsible for meeting the INS established GPL beginning the second week 
after the end of the start-up period. 

MODMCA TIONS TO GOVERNMENT -OWNED HARDWARE AND 
SOFTWARE 

The ICPS and Toppan Digital Passport Printers are the property of the Government and 
the Contractor shall not make modifications to the hardware or the software of the system 
without formal approval of the Government. Submission of an Engineering Change 
Proposal (ECP)/Software Change Request (SCR) is appropriate to initiate discussion of 
the merits of the major proposed change. This is not intemded to preclude adjustments, 
calibrations or modifications that are consistent within the stated configurations of the 
ICPS and the Travel Document Production System. 
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7.0 MAINTENANCE 

7.1 Mainteuance of BCJS Owned ICPS Machines and Toppan Digital Pas.sport 
Prillter Operated by the Contrador 

The Contractor shall be responsible for all cOirCCtive and scheduled preventative 
maintenance including software maintenance of ICPS machines and Tappan Digital 
Passport printers. To keep the ICPS in ful1-operational condition, the Contractor shall 
provide corrective emergency maintenance, which includes fault detectioDifault isolation 
through automated diagnostic systems and troubleshooting techniques. replacement of 
failed components and parts and software maintenance and correction. 

Com:ctive maintenance is defined as when the system is operating but is not fully 
functional in that it is not producing the normal level of cuds/travel documents. 
Emergency maintenance is defined as when the system is nO( operating in that is not 
producing cardsftravel documents. 

The Contractor is responsible for obtaining an services agreements and licenses with 
ICPS/foppan component manufacture and developers necessary to fulfill maintenance 
requirements. The Contractor shall maintain a maintenance record for each 
machine/printer. 

7 .l Warraaty bsucs 

The Tappan Digital Passport printers will have a 90-day manufacturer's warranty from 
the date of their initial installation. Part of that warranty period may be in effect when the 
contract resulting from this award. After expiration of the manufacturer's wmanty 
period, the provisions of section 4.4.8 and 7.1 of the Statement of Work shall apply. 

7.3 Repair Parts 

"'he Contractor shall replenish spare and repair parts as they are used The recommended 
tocking level of spare/repair parts bas been developed based on several years of 
perational experience with the JCPS. The Contractor may increase the stock level of 
ay span:/repair part; but may not reduce the stock level without first obtaining approval 
f the Government. 1be spare/repair parts for use on the ICPS machine shall remain the 
roperty of the Government. Any spare/repair parts for usc on the ICPS machines shall . 
e kept separate form the inventory of Contractor's spare/Iql&ir parts for tbe non-optical 
ard production machine(s). 

A Spare and Replacement/ Parts 

faintenancc will include all necessary parts, equipment, supplies, and routinely 
~laccment limited life components, but shall exclude consumables. The Conttactor 
lall fOim agreements with equipment ~d component manufactures in order to mainwn 
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an adequate inventory of repairable, recyclable, replaceable and disposable spare parts as 
identified in Attachment A. 

If replacement parts are not available in the spare parts inventory, the Contractor shall 
provide to the On-site com a written estimate of those parts needed in order to return 
the system to normal operating condition within a dollar threshold not to exceed 
$2,500.00 per purchase without prior approval from the Contracting Officer. 

After completing the maintenance call, the Contractor shall 1\Jbmit an invoice to the 
Government accompanied by the approved estimate. The Government will reimburse the 
Contractor for the purchase of the repair part as an Other Direct Cost (ODC) except, if 
BCIS makes a determination that the breakage was due to operator negligence or willful 
acts. The Government may consider recommendations to add repair parts to the stockpile 
list~ however, a decision not to modify the list will not release the Contractor from the 
GPL. 

The Contractor is responsible for the cost of replacement parts and cost of insurance due 
to operator negligence or Contractor willful acts. The contractor shaU guarantee that 
replacement parts for equipment (excluding OFE) in this BPA will be available for at 
least 1 year from the effective date of this BP A. 

8.0 OTHER SECURE TYPE IDENTWICATION DOCUMENTS 

The Government reserves the right to identify and have produced other types of secure 
identification documents/cards. 

9.0. PROJECI' PLAN BRIEFING 

Within 20 calendar days following BPA award. the Contractor shall meet with the 
Government to provide a briefing with an update on the Contractor's approach to 
managing abe contract, the Contractor's plan and progress for staffing the production 
facility and all point .of-contact information. 

10.8 OTHER DIRECf COSTS 

All Other Direct Costs (ODCs) will be in accordance with the Contractor•s GSA 
Schedule. The Contractor will be reimbursed for other direct costs associated with the 
production of the cards/documents as per the BPA call(s) awarded against.the BPA in 
accordance with the following guidelines: · 

• The Contractor is not authorized to exceed the amount allotted in the not to 
exceed (NTE) other direct cost (ODC) contract line item(s) of each BPA call. 

• The Contracting Officer will issue all increases in the NTE amount for ODCs in 
writin~ 
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exclusive and are in addition to any other rights and remedies to which the Government is 
otherwise entitled elsewhere in this BPA. 

{b) Contractor Produced Data and Materials 

All property rights, incJuding publication rights, in the infonnation and material first 
produced by the Contractor in connection with this BPA shall vest in the Government. 
Information and materials shall include, but are not limited to reports, computer software 
applications/data bases. software documentation, plans, systems analyses, extracts, test 
data and procedures. 

22.0 CONTRACI'OR'S FURNISHED EQUIPMENT (GFE) 

,'. · ·.: The Contractor shall furnish ~I equipment necessary for the non-optical document 
~:: production and identify this equipment by make, model,. and manufacture specifications 

in its proposal submissiOn. The Contractor shall be responsible for performing or having 
performed all .inspections and tests necessary to substantiate that the equipment required 
under this BPA commms to requirements including any applicable technical 

~~-~~L; . · . requirements for specified manufacturers' parts. 
• , . ~r-:,: ·. 

,:· 23.0 GOVERNMENT'S RIGHT TO INSPECTION 
·' ·· 

: The Government, through its authorized representative, has the right at all reasonable 
... · . times, to inspect, or otherwise evaluate the work perfonned. or being performed, 
· · hereunder and shall notify the Contractor of unsatisfactory production. All inspections 

~.~"l:>· :--

};1~~~.· . · and evaluations shall be perfOJ'lllCd in such a manner as will not unduly delay the work. 

It will be the responsibility of the COTR to ensure that adequate records of the inspection 
or evaluation are kept to support acceptance or rejection of work performed or being 
performed. 

24.0 TECHNOLOGY REFRESHMENT 
: . . :·. 

The ICPS utilizes a production process that incorporates documents production 
.technologies, including biometrics information, to create highly secure BCIS 
identification documents. In light of Homeland Secwity concerns, JNS. continues to 
emphasize the importance of maintaining functiooality, integrity, fraud resistance. 
production and distribution of BCIS identification documents. .. 

Changes in technology offered by the commercial market occur at a fairly rapid pace. 
Therefore, it is impossible to predict what requirements BCIS may have in the future. 
BCIS expects the Contractor, through the term of this BPA; to be prepared to provide 
BCIS with equipment (hardware, software, and firmware) that is technoJogy-cwrent • 
which will improve production and increase the cost effectiveness of documents 
production operations. This is consistent with the objectives of this BPA to maximizing 
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card and document production. In the event the Contractor is no longer abJe to provide 
the products proposed (because they are no longer being manufactured, for example): 

The Contractor shall offer substitute product(s), which shall have the functional 
capabilities of tbe product originally provided. These products shall meet or exceed the 
origjnal products' rated production charaCteristics at the same appropriate price discount 
as the original product offered. The Contractor shall ensure that the system design is 
sufficiently flexible and robust to accommodate changing technology to include insertion 
of tasks based on new product availability. . 

,. . The Contractor shall ensure that all systems and components shall facilitate future 
.. ·. ·. upgrades and permit incremental technology insertion to allow for the incorporation of 

. · additional or higher production capabilities with minimal impact on the existing system. 

. . · The technology refresh strategy shall support long-term system application approach and 
: ·. be responsive to changes as identified by BCIS and new technologies as applicable. 

· . . At the minimum, the technology refreshment proposal shall include: 

• List price page(s); 
... ~{ 

.. 

A description of the proposed technology; 
• Product identification number; 

J>, • • 

t. ~ • . ~ .· ··~ 
~ ... . . . 

• Model nwnber; ~·· . 

• Contractor description; 
Product cl~ code; ·. ' : . . 

• Number of months and details of extended warranty; 
• GSA/commercial catalog unit price; 
• Delivery period; 

· ... : 

• CLIN that is being refreshed, if applicable. 
: : .. ' ........ . 

The Contractor sball inform BCIS in writing once per quarter. or as directed, of new 
:: product(s) formally BllDOunced in the commercial marketplace by the Contractor. This 

·.· . written report must include the date(s) these product(s) were proposed to GSA and an 
anticipated date of inclusion into the BP A. Additionally, the Technology Refreshment 

. ., Proposals must satisfy the following criteria for substitution(a): 

• Product(s) proposed shall meet or exceed functional, technical, and security 
requirements associated with the product(s) to be replaced; 

·. ~: 
' . 

• Product(s) proposed shall meet or exceed test and operational capabilities 
demonstrated requirements under the BPA; . . . 

: . ..:,..,• 

• Price/production ratio of the proposed pt:oduct(s) shall be better than the ratio for 
products to be replaced. . . 

BCIS may reserve the right to wave any provision, if it is deemed in the interest of the 
Government. BCIS reserves the unilateral right to accept any or all product addition(s) 

60 . . .. 
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and/or substitution(s) offered in Technology Refreshment Proposal(s) made by the 
Contractor by-modification of the BP A. 

•.• :. t, 0 ~-

ZS.I PERIOD OF PERFORMANCE ···. 
,· 

The period of performance for each call(s) shall be specified in each caW order awarded . 
. >;, · . This BPA expires at the end of the cummt offeror• s GSA Schedule contract period or 

"'-&.::lou:.-."" ..... • each subsequent contract period for which GSA extends the GSA Schedule contract. 

. : 26.0 PLACE OF PERFORMANCE 
< . .-~· .... 

ICPS Performance Locatioas 

Senke Center Address 

Corbin ~on Facility (CPF) 

Nebraska Service Center (NSC) 

203 Allison Boulevard 
Corbin, KY 40701 
850S Street 
Lincoln, NE 68501 

... · 

Vermont Service Center (VSC) 75 Lower Weldon Street 
St Albans, vr 05479 

Headquarters Immigration and 
Naturalization Service 

TBD 

l6J. Additional Place(s) or Performances 8DCl Equipmeat Location(s) 

The Government reserves the right to change the place(s) of performance/and provide 
additional equipment and/or mlocate equipment at other facilities to new or differeut 
performance locations based on the mission requirements of the Oovcmmcnt. These 
BPA Call(s) would be negotiated will result in a bi-lateral agreement between the 
Government and the contractor. 

27.0 GOVERNMENT POINTS-OF -CONTACf 

27.1 Contradlng Oftkers: 

Mr. John A. Russo, Jr 
Bureau of Jmmlgratlon and Customs Enforcement 
425 I Street, NW 
Washington, D.C., 20536 . 
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BMr~au of Citizenship and lmlrUgration Services COW-3-A-0085 

Mr. Joseph Spencer 
Bureau of Immigration and Customs Enforcement 
425 I Street, NW 
WasblngtoD, D.C. 20536 

27.2COTR: 

Mr. Sandor Drosiclc 
Bureau of Citizenship and Immigration Services 
425 I StMet, NW 
ICPS Branch, 20 Mass 
Washington. D.C .• 20536 

rT .2 On-Site COTRs: 

Mr. Robert E. Alsup, Jr. 
Corbin Production Facility 
203 Allison Boulevard 
Corbin, KY 40701 

Mr. William Gerdes 
Nebraslca Service Center 
SSOS Stlcct 
Uncoln, NE 68501 

Ms. Susan S. Larivee 
1S Lower Weldon Street 
St Albans, VI' 05479 

-·. 

Jn~graJed Card Production System 

., 

~ ... :·-
. ' 

•. 

.. . -.· .. ...... . 
: .. .. ... ::_· . . ·. 

... . ·.,: · ...... 
.. :: ·.- _:: ·.·. 
' 

.. ··. 
,· . 

. ·.- .· . 

~ - ·. 

·-:: 
• ·l • -•. ; =:· ••• 

_. _ .. _,· 

... -..... 
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. ·_ Bureau of Citil.e11.!hip IJIId lmmiarlJiioll Suvict.J COW-3-A-0085 Integrated Card Production System 

Inventory And Deseriptlon Sheet For ICPS Spare Parts .. 
Attachment A 

Rei No.: · PutNo.: 

:· COMB-I POWER SUPPLY 
COMB-2 S"IEPPER MOTOR 

SPS2SUR-205 
M062-LE09E 

SLO-SYN CONT 
(CHASIS. CABLE 

, OONNBCTOR (2) MX2~1KIT 

_ ....,"'""· .. '. COMB-3 VO BOARD DUAL 
AXIS 4PIECE 

(.'()MB...$ FIVBNUB BELT 
COMB-S MD4MOTOR CONT 

NA 
SS2000MD4-M 
719724 
NIF-C-ADAPTER 
PKG-6804-001 

VIS-I l8MM CAMERA LENS 
VIS-2 LENS ADAPTER 
VIS-3 2D BARCODB 

. VJS-7 _ .. VIS-8 

VIS-9 

VJS-10 

·,-.,;>;]~~·,..:.:.,' VIS-14 
VIS-IS 

VIS-16 

SCANNER PIECEs 
1) CAMERA POWER SUP TM-1001 
2) CAMERA CABLE 3000-02 

IIOBOAIID PC..QPDl0-16 
HARD DRIVE 
2.1 68 IDE ST32120A 
TRACK CONTROlLER 502-03606-00 
TRACK CONTROlLER 
NEW 401-3405~ 
TRACK CONTROllER 
NEW 401-34056-00 
TRACK CONTROLI.ER 
NEW . 401-34050.70 
SPIDER GEAR ASA27M006 
SPARE UI'HIUM 
BATI'ERY 401-34066-00 
VJSARM NJA 

SANDIA 7R PRINTER- RETRO:FJT OLD PARTS 

PR-1 PC MOTHERBOARD 
16MB ZAPPA ZAPPA 

. Pil-l PC MOTHER BOARD 
16MBPCI PCI 

PR-12 ENCODER. NRN, 
HlC0,3TR S.23S.0041.0.40 

·. :·: PR-13 PCBA, 6870S BOARD 
WILONG FEEDER 
FIRMWARE S.262.0318.W.AO 

PR-14 PCBA,68705 
ROTATOR BOARD S.262.0318.W.AO 

63 

Spms 
CKY 

1 
l 

Spares Spans 
NSC VSC 

1 
1 

.· .. 

1 
' 1 

·-:- · ·. 
':~·.:---t~,-:· · " 

1 
3 
I 
1 
1 
l 

2 . 

0 
1 

1 
1 

1 

1 

1 
0 

1 
1 

4 

3 

3 

.3 

' 3 

. ..· .. ~: . . ~.. . . .. . ·_:··;. -~t;. ~ .:. 
-.. :· ._-:::-. -:' 

·. 3'.. ··-< .·· 2 
·.;.: ... 

.· .. ·-- · 
. 3 ..... :. . . . 0 

1. >.::· .. 
,. •; :· ··.· ' 

• t ' '\· : •• •• _ ~ .:.'. • • • • 

2 

. ' · { ·. : 
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COW-3-A-0085 Integrated QmJ Prodl4ction Sygrem 

; · .. ; '• . . 
• ' I • . . . 

Iaventory And Description Sheet For ICPS Spare Parts 
Attachment No. A (CON'T) 

RctN .. : DescrlpdoD: Part No.: Spares Spares Spaft5 
CKY NSC vsc 

: .. 
OCR·B NEW PARTS 

.. . 
: -. 

OCRB-1 SVPOWERSUP · MAP40-1005 1 1 ~ 
OCR.B-2 24V POWER SUP MAPIJG-1024 1 · .. l 1 
OCRB-3 SNAP BRAIN BIOO 1 1 1 
OCRB-4 oroPUI' RELAY GDODCS 1 s 1 
OCRB-5 INPUT :RELAY OD41DCS I 1 1 
OCRB-6 FUSBFORJ/0 : 

~ .• . 

MODULE 04FUSE 1 . .. .8 3 
OCRB-7 BELT KIT 3 .. 3 . 2 
OCRB-8 OPI'022 G4LC32SER& --.... 

04LC32 1 · ' . .·· 1 1 
OCRB-9- FREQUENCY : 

DOUBLER NIA 1 
-: . .. I 1 -. 

OCRB-10 PAXREAOOR PAX-201 6 2 : 2 
OCRB-11 BANNER FIBER PIF46U 3 2 ::. 2 

. -~ ... : 

OMC NEW PARTS 
: -

OMC-2 FLIPPER INPu'r '· 
ROUER MOTOR 5014-820 3 3 2 

OMC-3 FLIPPER BOTTOM 
MOTOR KML061FOS 1 . . ·.3 1 

OMC-4 CONVEYOR GEAR . . . . . :· .... . 
. ~ .. .. .. 

MOTOR 4817-003 BLOC 1 .. 3 1 
OMC-S MAIN ARM - '. 

: 
MOTOR XML093ro8 

• • 1 
OMC-6 PROGRAMMABLE 

,, 
.. 

MaroR CONTROL SS20001-V l - · .. < 1 : l 
OMC-7 MOO'ORDRIVE SS2000D6 1 . . ~ 1 I 
OMC-8 MO'fOR ENCODER 7251-0SOO.R-H-U-1 ., 

S-1-S-N 1 I· 
OMC-9 MD4MOO'OR 

CONTROUER. SS2000MD4-M 1 2 1 
OMC-10 INDHXERIDRJVE AMP70801 1 1 1 
OMC-11 BANNERS FOR 

.. 
. . , . 

BOATS SM312FPQD 3 ··._.-· .. .-:. ·. 2 - 2 
OMC-12 ELEVATOR M<YroR EADLA23ECKX200-H 2 I .. - I 
OMC-13 GRIPPER MOTOR EADZB17GBKP2()()...4 2 1 2 
OMC-14 SOLENIOID con. 195206-288 2 ' . I 1 
OMC-15 SCSI CABLE (fl') NIA I : : 2 : I 
OMC-lSA SCSICABI..B NIA 0 .··. 2 1 
OMC-16 BLOC MOTOR .. ' 

CONTROLI..ER 'BLOC302H 1 
:_ :·\'. ~ . 1 

OMC-17 SNAP BRAIN SNAP300 1 : .. .. 1 
OMC-18 OT.n'PUI' MODULES SNAP-DOCS 1 1. I 
OMC-19 INPUT MODULES SNAP-IDCS 1 1 

... 
3 ... .. . 
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COW-3-A-0085 Integrated CArd Production Sy11em 

Inventory ADd Description Sheet For ICPS Spare Parts 
Attachment No. A (CON'T) . . ' . · .: . 

Ref No.: 

OMC-20 

OMC-21 
OMC-8 

OMC-9 

OMC-10 

OMC-12 

O.MC- 13 

OMC-IS 
OMC-15a 
OMC-16 

OMC-17 
OMC-18 

OMC-19 

. .- . OMC-20 
.. ~ . 
·' 

; OMC-21 
. OMC-22 

.· OMC-lla 
. : ..... OMC-23 

OMC-24 

FLOW CONTROL 
RELAY 
•O" JUNO BELT 
MOTOR 
ENCOOOR 

MD4MOTOR 

Put No.: 

ALAN BRADELY 
700-HK32Z1A 
BELT 

7251-~R-H-U-1 
S-1-S-N 

CONTROlLER SS2000MD4-M 
lNDEXERJDIUVER 

AMP10801 

SM312FPQD 

Spares 
CKY 

3 
3 

I 

l 

3 

ONBCARD 
BUFFER 
BANNERS FOR 
BOATS 
ELEVATOR 
M~ 
GRIPPER 
MOTOR 
SOLENIOID 
con. 

EADLA23ECKX200-H 2 

EADZB 170BKP2004 2 

SCSI CABLE 6FT 
SCSI CABLE 
BlDCMOTOR 

195206-288 
NIA 
NIA 

CONTROUER Bl..DC 302H 
SNAP BRAIN SNAP 300 
OUTPUT 
MODULES 
INPUI' 
MODULES 
FLOW 
CONI'ROL 
RELAY 
'0• RING BELT 
BELT 
BELT 
OPI'O 22 COMM 
BOARD 
CONLUX 
READERIWR 
OFLBXCABLB 
FOROMC 

SNAP.ODCS 

SNAP-IDCS 
ALAN BRADELY 
700HK32Z24 

BELT 
SDP A6B3-070025 
SDP A6B3-110037 

G4LC32SER 

.INS SPEC 

2 
1 
0 

1 
1 

1 

1 
I 

3 
3 
3 

1 

21 

2 

~~··.,··r .c.<~-,··· ··"' " · . HOT ROLL LAMINATOR 
. · ~UPPER INPUT (SEE JlllL.l OMC·l) 

LAMINATOR 
MOfOR-AP 
CONI'ROUER 

APA-1-&.RPM 

65 

3 

, .. 

Spans Spares 
NSC vsc 

·.·i 

2 2 
2 2 

•' 

l 1 
,. 

2 .· 2 . 

.. :: 
1 

·.. . ·.~ 

2 2 

1 
. · . :· 

·" · . 
1 . 2 

I . :. ·;.. 2 
2 · · ·· I 
2 ·::·. ·.·. 1 

. . 
. . . J ' • .· 

. . : .. • ·. ·. ~ · ~ . 

1 
1 

3 

3 
4 

2 : 2 
1 . ' . . 2 . 

. 1).· ·: . ;: . . 3 
... 

2 . ·.-.:.... : ... l 

, ·,. . 10 

2 ...... : 1 
. ,-

.. . .. ;•· 

.. . : .. . : .... 
· .. 

.· , "' .. 
.4 . 

..... ~:, .-\. 

.... ,, 
·· ... .. 
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· · lhueau of Citiun.ship tmd Immigration Service:; COW-3-A-0085 lntegratedf:tlrd Production Sy.rtnn 

HRI.r7 

HRL-7 

. :. HRL·7 

. HRL-8 

. fiRL.9 

HRL-10 

~ OTH-4 

. OTH-5 

PID CN77342·PV 2 3 
... ... -':· -· " . 

Inventory And Description Sheet For I CPS Spare Parts 
Attaduneat No. A (CON'T) .- . , . . 

Desc:rlptioa: Part No.: 

LAMINATOR 
MOTOR·AP APA-l ·.SO..RPM 
LAMINATOR 
MOl'OR-AP APA-7 RPM 
TIMER DELAY SSS0.222-o4 
HRLUGHT BULB 
S/16RED SL3211S-S-SB 
HRLUGIITBULB 
5/16 GREEN SL32116-S-SD 
HRLUGJIT BUlB 
5/16 RBI> SL3211S-S.SB 
HRLUGHT BULB 
S/16 GREEN SLS31213-5·BO 
RBLAY RR2P-U 
HEATER 
CARTIRIDGE N/A 
HEATED ROllER. 
TOP NIA 
IDLER ROlLER 
ASSEMB NJA 
IDLER ROLLER 
ASSP.MB N/A 
HRLBEARING 
FOR HBA SCE 126 

SPARE BANNER 
CABLE PIT46U 
SPARE BANNER 
CABLE PIAT46U 
REGULAR 
BANNERS SM312FP 
SPARE fLIPPER 
BELTS A 6Bl6-103025 
SPARE FLIP.PER 
BFLTS A 6B16-110025 
BANNER 
SPENSORFOR 
VIS D12SP6PF 
BANNER FIBER 
FOR VIS PBT46U 
IDBARCODB 
SCANNER. LS-1220.1300A 
BALL BEAR1NG 
(0.5X0.25XO) NIA 
BOW TIE 
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Spans 
CKY 

3 

3 
3 

4 

4 

4 

4 
3 

3 

6 

4 

4 

2 

2 

3 

3 

3 

2 

2 

3 

4 

-·-. 
' .. 

Spares Spans 
NSC VSC 

. : : -· .. 
:. ··:·. -.~ : : .--. .- :.~ 

. . :-. 3 . ... s 
. ~ ·. 

·· .·. · . . 4 .. - . 2 
. . 4 · .. 6 

.. 
\ . . ~ . 
. 4 ·: . :_' 4 

: . . ~ •.: . . . 
4 7· 

. ; . 
. :-·4 ·-~ 5 

3 . ~ .. :.~---~ ~ 
_; ... 3·.·-:.: ..... · ~ 

·. ·.: 2. ;-:_.:; 3 . 

• .': • • 0 

2 :: :. .·. 2 

. ·.· 2 .. _ ' .-; 2 

1 :· . . 4 
. . -: ... .. ! ... : . 

,• .... 
.-.-_ 

-~: •, ·_: .. 
.. .... i \ ... . 

. 3 : ~-. . 2 
;~-

·.·. 4 ·. ·: .· 2 
. . ~ . 

. ; 10 . . 3 

. - _.- · ·o: ·>~;~:~>: 
. . . . , . 
. · . l .. : . . 4 

: 0 ... ~ . • . : .·-
·, ·: .. . 

or, •• • ••• 

. . 2 ·. . 2 .. 

: .. · i ~-:_;:~. '.>~ ;_. ~; 
·. i ·-~\< ::.-· 3 

6· :;· . 5 ·' . . 
; ,' :\_ .. -:. . ~·~", ' . 

. . .,. ·\ ... •. -~-~ ,. _r . ..! . _ o ---. -"~ .. . 



Bur~au ofCiliumiUp and /mmigrtJtiorr SeTViceJ 

OTII-14 

·' 

SPRINGS 
METAL BX SENS 

NIA 
BLEGOSAN6X 
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ATTACHMENT B 
-' "· : 

. ~ .. : '·· . 
. · ~ .t ... ·. 

PRICING TABLES DATED JUNE 11 
AND JULY 2003- BASE YEAR AND 

ALL OPTIONS 
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b)(4) 

. .~tUme Ill - Pricing PropoHI 

ICPS F~SIIlll r~ .. 
Proltii'D~-
tlf~P,Io.MU....._ 

,,,_,c ·-

ATI'ACHMENT IV 

Request tor Quotation Nlllllbu COW-3-Q-otlS 
latecrated Cud Prodaction Sylltei'JI (I CPS) 

Priciq Schedule (ase this ubk tor the Base Year ud 9 Opdonl) 

Pricla Taltlt 1 ollt IR 

T .. l(J.eY-) 

0pente ...t ~ 31CPS M•~- •I CortliD. X~ PI'Hadlool Flldllt.7 (CPF) 

GSA DlocouD& ...... 
ScbWt 

GSALaborC~ Jtaae .. JbU . . . ~ ~::. ' ' , ....... ... . .. 

Pnllect Ma!UIIlet (ciT she) s 107 S6 

IProieel MMU s 10.1 0 

lADP AcMnced D!Jdpline ~·1111 $ 10,10 

ADP Mwncocl Diocll)liftc SDeci&lill s 10.10 

,......,"' s 10.10 

ADr A.dwnced Oilclollne s-iallst s 10.10 
~-&..i- s 10.10 

_.,Soedalist s 66.37 
~ EMiiWa (olf sile s 99.87 

Se!Mf ts..dalill s 10.10 

~ =x' _.. SiiOiciali.tt s 10.10 

$calOr . s....d~jt( s 10.10 
...... lytl s ~3 

s-b~Tedonidan s 70.37 
~ Tedlllic:i., s si-:4 
... ..-..cwt Tetllak:bn s 31.4 

Mtiilnlfltldoe AaiiiMt s 31.0 
"-'isidoa s-on Tecbnld• $ 41. 

lre<Mical Wriw (00-cl•l s S!l--;ii 

y; _.i~·~~-- -- .. 

.. . . 

I:AIIorHMn ( b)(4) 
(AJaul} ~ 

~.;:: >,)'f::/'.1> • ..,; 

: .-l'·· 

;o&iij;;c{siffi/i5~~~~~~~~~~~~~~~~~~~ii031· : ... t .. 
~-
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• ...une llf-Pricing PrqiC!!! 

JCPS Sldllc-y 
·:1)·.~· . 4 ..... ; ....... :-f.";W' ,.;:t.~~ ..... 

I~"'-
Silt P!oiect ,._ 

)(4) 
I ·-

Dlhllt8c I SElf / lSI 

ATTACHMENT IV 

Request tor QuoealloG Number COW..J.Q-G021 
lDtepaed Cud PrcMiuedoa $)'Item (]CPS) 

Prlclq Schedule (OM thla table for tbe B..e Y _. ud P Options) 

Prid• Table 1 .t 10 
· T .. l (o,dae y_. 0 
0..-... ..._..31CPS......_eic.r..._~ .l .... ,aon 

CSA .,..... ......... 
s... 

c..u. IAhw CalawY .... .. -.., ... ~· .,,: 'tfli..">.w.rl:;; 

ll'lo lccl ~ (otr Jlle) s 107.36 
lect~ s to.IO 
~ Dilcloll• Soecillill s 10.10 

[) ~DildllliM~Iot IS IC. 0 
IAII.ihc s 10.10 

~ AM.ad DhcbiS. s-:111111 IS 10.10 
~e.e-- s 10.10 

~$peciMs& s 66.37 
..,._ ~e.e---lolhr.l s 99.17 

ISiiiCWioa s 10.10 
leNClr -'ScledaiiJI s 10.10 
:.ni&w 1 Soeclollt& s 10.10 

AMIVIl s 62.93 
;-'or NllwoR TedridM s 70.37 
~ Tec:MidM s SIM 
Mlwart T....._ s 51.49 

lltAaitiMI s n.oc .. 1s-tTecMiciln s 43.20 
echaicll Wriler (Ofkilt) s 59.81 

IJI-17 
Procur.r Seneilve 

RFOI CC!N~ - J028 

~.-.ra-n (b)(4) 

'"-" .. ..... 

o1m103 I 
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volume Ill- Prlclns Pro~l 

)(4) 

(b)(4) 

OatalniO I SElT /lSI 

ATTACHM.On' IV 

.,......_~,.._._cow~ 

I.a ....... Card P& I ¢1 s,.... (ICPS) 

PricMc ScWM <-..._ taWe tbr die~ Y..r _. '()pc~H.) 

T.w.Je/10 
T.-1 (o,d.a Y-l) 

.... M&ID .... l JCI'S ........ St. 

s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 

80.10 
80.10 
10.10 
10.10 
10.10 
66.37 
t9.11 
IO.ID 
10.10 
10.10 
62.93 
70.37 
SIM 

b)(4) 
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• ~umo 111- Pricing Propoeal 

I CPS swa 
, . 

)(4) 

(b)(4) 

0at81r11C I seT /lSI 

ATTACHMENT IV 

Request for Qaotatioft Number COW-3-Q-OOlS 
Ill~ Card Production System OCPS) 

Pridna Sdtedule (UN this table for tbe Bue Y _. ad 9 Optioas) 

GSA. DllcooiM Propeled 
~. .... • --s 107-'6 

s 110.10 
s 80.10 
s 80.10 
s 80.10 
s 10.10 
s 110.10 

isl s 607 
otrllle s . 99.17 

s 110.10 
s 110.10 
s 80.10 
s 62.91 
s 70.37 
s SIM 
s R-49 
s 32.«M 
s .&3.20 
s 59.&1 

11~18 
Procurw t Sendive 

LabGrH_. (b)(4) 

o1103103 I 
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b)(4) 

b)(4) 

...,ume Ill - Pric:inq PropoMl 

o.tatn~c 1 serr /ISl 

T 

ATTACHMENT IV 

Reqllelt for Quotatioa Number COW~OGl8 
Intqnted Clint Prodaction S:yttan (ICPS) 

Pridna Schedule (liM tbil t.ble for tbe B~~~e Year aod 9 Opdoaa) 

10.10 
10.10 
66.37 
99.87 
10.10 

o1103103 I 
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b)(4) 

b)(4) 

. .nume 111...: Pricing Proposal 

ICPS 

ATI'ACHMENT IV 

Request for Quotadola Numbq COW·).Q-8021 
Intqrated Card Pruductioa Systat (ICPS} 

PridDg Schedule (IIH this table for the Base Year and 9 Optioas) 

Pridnll Table 1 ol10 

GSA Lallor Cataon 
. . ~ .... 

[~ Maalaa"(olf •ie) s 101.56 
ll'lolel:t ,..._ s 80.10 
[ADP Ad~ DisciDtiee SDOdaliSI s 10.10 
IUM' MWIIICed DiiCiPi!lle SPICIIIIII s 80.10 

ANlYII s 80.10 
IUM' Advuad OIICipiJ... SpecWiot s 80.10 
l'lelwart 1!1111 - s 10.10 

~ Solcllilll s 66.37 -·"- -calhlel) $ 99.87 
: Sgecialiat s 10.10 
Speci1lbl s 80.10 

S.lor : SDocillbl $ 80.10 
~Anlli'lt s 62.93 

Scalar~ Technlciu $ 70.37 
Net-' TecllnldM $ $1.49 
Na....n Tecllnici10 s SU9 
AdrDialatnli.,. A.salmllt s 32.04 
AcQul&lclan s'-' Ta:llnlc:lln s 43.:ZO 

edWcll Wr!IB Ofr-tlle_l s $9.11 

AFQlt COW-:. . J028 

(b)(4) 

...... ... .. l' .• · ~~ ~~ ... ~.· • • 

- ..... -· ~ .. - .... .:..c_ .:~ ... .::::.,..;;:, .. _. __ ... .. ._. ... ~ ... .. 
~-------------- ~----------------------~ 

Datatrac I SEIT /lSI 111-20 
Procurarr ' Serwitlw 

o7103103 I 
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b)(4) 

)(4) 

volume Ill - Pric!lg Proposal 

JCPS Slda~ 
- _;. .·:- - ' 

... . J 

lf'roltaJa_,.._ 
She Project M......-

.. _,. ... ..., 

Da1a1rac I SEIT /lSI 

/.1TACHMENT IV 

Req.at for Quo«adoa Nlaabu COW·J.Q-0028 
Intep-a&ecl Card Procludf• Sptem (I CPS) 

PrlcfDI Scbedule (liSt thil table ror the S... Yar and 9 Opdom) 

~Tillie l of 10 
T8111 J (Opeiell Y-5) 

o.. nae _. ~J JCPSM-w- .i Cor-. JC.-b PralaJdlaa r..-..1cm 

GS4 .,._.. ....... 
ScM.We · 

GSA 1.-ber c.,_ .... s lblt _, ,...._: .... "" ·. .. , . ··. •·•·• -,r-"1! .. .. .. . ... 

IProlect w- off slle s 107.56 
ProieetM.,_. s 811.10 

DP M...-t Dfsdoline Soeclaliot s 10. 10 
Wf' AdYMC*I DlldDIIIIc Som.lis& s 10.10 

A.!Yil s 80.10 
.OP ~ DllclDiine SNCtoliJI s a:l.I O 
letwalt I!MI - s 10.10 
•.-.~" SpedaliJl s 66.37 
~e.. - o«lill s 99.17 
:..INC' ~ SDecWitl s 10.10 

SMCJalist s 10.10 
: Soadalill s 10.10 

.~ s 62.93 
Oeniot JoiM-'t T~ s 10.37 
'"'-': TedlollcWa s 'IA9 
leawortt Tec:IWllciM s "-49 
..tainllnliveAuiaMt s 32.04 

I~ TedwllciM s 43.20 
C1cbnica1 Writor COtr~l s '9.11 

-· '·- . -
·" -'- • ··- _ .. •- -..<OJ- --..., -...L.-_ .... ..,~• • •• • • ~ . ._-

LebarS... 

I A-n Eld.tallon (b)(4) . -· •:,- ,.- ~. a. . ' 

07103103 
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b)(4) 

)(4) 

volume. ill - Pricing Propoeal 

I !Mill ""' 

OetaiTaC I SEIT /lSI 

ATTACHMENT IV 

Request for ~OD N1unber COW-3-Q-0828 
Infep'ated Card ProdactioD System (ICPS) 

fricluaSc:hedule (asc tlds table fortbe 8Me Year aNI 90pdons) 

10.10 
80.10 
10.10 
10.10 
10.10 
10.10 
66..11 

59.11 

111-22 
Pl"tlCUI'8r t Selllltlw 

(b)(4) 

o1103103 I 
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b)(4) 

)(4) 

.olume Ill - Pric:lng PJOf?ONI 

A 1TACJIMENT IV 

Request forQMbltioa Number COW-~ 
hafe~r~Ued Carel Produedoa s,.-. (I CPS) 

Pridnc Schedule (1151 tbls table for tbe B.. Year aad 9 Optlou) 

Prida Table 1 ollO II_ 
· T.-1 (OpdGD Y-7) 

OP ~-MUobla 3ICPS ,_.._ .i c.!..._ Kat.cb ~ Fldllb CC.:PFI 

GSA ~ ......... 
Sclledl* 

I CPS 'SldiJ C.a-y GSA Labor Cal~ a.u ~ Ralc 

l'rolram~ Proi«< ,.._. oa 11111 s 107.~ 
~~~,.._ Pn>ICct r..-er s 10.10 

,O.OP AcMnc:cd DIJc:iJ)Ilne Sped1list s 10.10 
DP AdYallcecl Dilc!DIIne Soeclalst s Ml.IO 

~~~~(' t_MI : AMIYsl s 10.10 
P Ad\IHeed Diocipllne Srw:cllllsl s 10.10 

lclworkEnll - s 10.10 
S~llll11 s 66.3'7 

OltWII 'Eoll!l -(olhile) s 99.17 
SDa:ialisc s 10.10 

t Spe<lllllll s 10.10 
Cnlof I Sllecialllt s 10.10 

work~ s 62.113 
~ _Nelwort TcdltlkiM s 70.37 
ldwoo Tedlnici• s $1M 
ldwoo TociWcloll s 51.49 

.. Aablanl IS 32.04 
SIII!PO!lTcdlnidan s 43.20 

T~ Wrher Olf-11 .. ) s , _ .. 
Tobll j)(;r,>,~ ;< .·_, · ·~""1·• ..,, ; :: ""''';-,·, .... _, ·."!.. ,•'fjjl!'· ... .. ,~, •. ::·.f ·:·:; ~ .... ~ 

Oalatrllc I SEIT /lSI 111-23 
Procurer SentitiYe 

RFOfl COW-;;. -.V028 

IAioorHoun (b )(4) 
("--~) Ext ....... .. 

07103103 
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b)(4) 

)(4) 

ATIACHMENTIV 

ltcqaett for QtioCatioD Number COW-3-Q-OOlS 
latqrated Card PrOdacdoD SJ~ta~ (ICPS) 

Pridftl Schedule (ue this table for the Bue Y..- and 9 Opdom) 

Pridna Table 1 ottO 
TMirl COpliN Y181'1) 

011 nte llld ...-. .liCPS ~ ~J ~ o1a. K111tucb ProducUoa I~ (CPF) 

GSA Dilcoul ..,.,_, 
ScWIIIe 

JCPS FulldleMI Sldll C.aoaory GSA Laller Cahlr.ory -- ~ Rate . ···~ - .-,._) ··.·.• ·---.:" /-;~~ -:: · -:""~ _,",f: .. ","""( • . . :-~. ~ t,:•::~~~;~:;-:-... ....... :.-7~~~~~ ~,-;-·~~-J:." -'""'-~ 
:l'lolnlm ... _ Pro ect M....-ColT slle) s 101.56 
~~~..._ PlvleciM- s suo 

Pd>P ~ Dildplille Spedalial s 8().)0 

Pd>P Ad'f8CIIICI ~- SDccialbt s· ICJ 10 
1......-y· ,_ • ADahost s 10.10 

ADP Acl\lllad Ditc:IDIIIIC SDCdallst s 10.10 
NetwQrklillli !IIIF s 10.10 

' SDecialllt $ 66.37 
~EM -tolhite) s 99.17 
Senior l Speclalisl . s 10.10 

~ Sllcciallst s 10.10 
Selllor ~ Speclallst $ 10.10 

Allllnt s 62.93 
Selrior He~-" Tcdaia- s 70.37 
Jlletwortr. TechMci8n s SIM 
Networt TedllliciM $ Sl.-49 

~ As~i.-1~ $ 32.04 
a~ Teclaaic:ia s <43.20 

Iechlaical wm. cotrc) s 5'.1.11 

L 't: .. 
~~-w-;, ~ .. ~;;;-41 

Datalrac I SEJT /lSI 01-2· 
Procurer ' Senait!ve 

IAioorBews 
( 

.1~ Exaa.loa 
b)(4) 

. . .. ~ . ·. . . 

o1103103 I 
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b)(4) 

}(4) 

• willmelll- Pricing P(OPOAI 

DIMtrK / SEIT /lSI 

ATrACHMENT I'V 

..._,,_~ ,.,..._ COW..J.Q.IG& 
........ Card" .... s,.... (ICPS} 

RF04f COW·~- ...()28 

(b)(4) 

o7&W3 I 
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b)(4) 

)(4) 

• ..me Ill - Pricing Propou! 

DUane I SEIT /lSI 

ATfACHMaN't IV 

..,._,_ Qllocadoo ,.,_._cow~ 
lldllpUicl Quod Pl"'l tut!nc s,..._ (ICPS) 

AFOI C(JN~ . l.l2.8 

(b)(4) 

o7J03103 I 
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b)(4) 

b)(4) 

"oJume Ill - Prlcinp Propoaal 

o.&elrac I SEIT /1$1 

~-Qllo ...... N..._. COW-3-Q-0021 
~ Card Prodllctioa s,....(ICI'S} 

o1100100 I 
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b)(4) 

b)(4) 

• o~~ume Ill- Pricing P!opoul 

oatanc 1 serr / lSI 

A 11' ACIIMENT IV · 

~ rw Qaecadea N..-.,. OOW.J..Q-G828 
Ia ........ Canl Proclacdaot s,..,._ (I CPS) 

~~ Sched•l• (-dll•table tor'" a- Year ud 9 Opdou) 

RFOt COW-~.. .N28 
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b)(4) 

b)(4) 

ATUCHMENTIV 

........ QwelldN,._._COW~ 
~Card ....... 5,-(10$) 
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b)(4) 

b)(4) 

I 

•ulUme Ill- Pricing PtopoeaJ 

A TIACHMEN't IV 

Requat for Quotadoa Number COW-3-Q-eOll 
latepated Canl hochlcdGe s,..._ ()CPS) 

Pridlla Tabla 3 ollt 
r.- 3 (Opdoa v-l) 

o~- .u t.t.~n.,_JCPS u.o~a.Nmrw~uo 

ICf'! ......... c-.. .... 
-~ · .·· ~ · ...... ~ '"'."'; ... · .--¥.~--~,_~ >lf.i!i.' "' . __ ,")!;· :;_~~--,"' .. , _ .• : . . ·. 

ol'htle) 

W.ft£nl "...-(olfalte) 
~SI*ialllt 

SPICilllllt 
Specialist .......... 

Cnior ~ Tldlllic:iln 

twa 'Techaiciln 
Alllllaal 

SIIDPM Techaicieft 
w•<Off-Wl 

i,:7,:~~~ .·t i-:lX ., 

s 107-'CS 
s 80.10 
s 80.10 
s 10.10 
s 10.10 
s 80.10 
s 80.10 
s 66.37 
$ 99.87 
$ 80.10 
$ 10.10 
$ 80.10 
s 62.93 
s 70.37 
s 51.49 
s 51.49 
s· 32.1M 
s .&3.20 
s 59.11 

I 

DalatrK I SEO" /lSI 111-40 
Procurer · Se,.a!w 

AFOt cow-~ ... .J028 

J~l (b)(4) 

o7AW03 I 
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b)(4) 

b)(4) 

volume Ill- PrlclnQ Propo1a1 

ICPS I Lc:...n 
~ .. .. :···· . ,. . ·'· ., _. 
Prol1un MIM&er 
5lH Proiect ~ 

I 

A1TACHMENTIV 

a-.~fbrQuea.~Me ~cow~ 
ID~ Card P..Wuctiaol S,.... (ICP5) 

l'rldat Scbedule (UPthll tAIIIa for Uoe .,_Year ... t()pdo.) 

~T8ble3otll 
,-.u 3 lo,doe v-3) 

o--alloft ud Matn._acrs u.. • NM,..U 

GM,... DlooooM I "':.. ... GSA&.-..~ .... .. ... ,., .. . .. . ~ ·.:r,~ ... . . , . /,' · ... ~ ..... '. . .. , . .. 
Projca M-..r (otr lile) s 107-'6 
Project tolellleer s 10.10 
ADP Adv-.d Disejpl!ne Speciall1t s 10.10 

I ADP Adv-.d Oixiplllle Spcdalist s 10.10 
lnVC1'IICifY ConuoUSecari ~~ s 10. 10 

i\DP Advmced Diecipllee Speclalilt s 10.10 
"!_awoft .,..,_ s 10. 10 

.s~ s 66.37 
~F-""11 -(olhile_l s 9U7 

~~It s 10.10 
:a.iar l wort SDICialill s 10.10 
..., ('-.Jr, ~Soedalist s 10.10 

: Aaalytt s 61.9) 
:.iar Hltwodl TacMidM s 70.37 
~ Tcdlnlebll s . ,IA9 
~TediMda s $1M 

... AllllliDC s )2.04 
Tecllalciln s 43.20 

echNcal Wrlc. (Off-clce) s 59.11 

" \:~i~· ·:~~~ .. ~ 

o.tanc 1 serr /lSI 

RFOfCOW~ 

1~1 ._ (b)(4) 
.. ~ ..... .,. 
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b)(4) 

b)(4) 

· .o)lume 111- Pricing Propon1 

K"nll.-....eall~ 
• ·:<··· ~ • .. ... _: .· ·;~ .. . 

Prolnm Mllnqr:r 
Site Ptoiect M__, 

,.. 

ATIACHMENT·JV 

ReqaMfor Quotatloa Number COW..J..Q-00111 
Intep-ated Card Prodactloa s,._ (ICPS) 

Pricla& Table 3 of lt 
TaM 3 (Opdaa Year-') 

lllld Ma1Ma...- JCPS lWGia Neb ...... 

C5A ScllooWo Dlloeoooll 
_GIA.IA._ c..- .. ~ ., . .~ : ·-· -~::- . . .. ··- · .. . , . . . 

Proiect Me*'" (otf lite) s 107.56 
.~~ s 80.10 
ADP Advuced DiiCi!llir~e Specialist s 10.10 

L ~ AdYaced Dilci_j)line ~ialist s 80.10 
ln,..IIIOrY CoRtro6/Secwily AIIIIYst s 80.10 

4DP AdYIInced Discil!tir~e Spee!_alist s 80.10 
~BIIIinecr s 80.10 
CompiC 0111J111Nctwort Si*ialist s 66.37 
Softwlre En.w- (off &lie) s 99.87 
SenJorr-r. ~alisl s 80.10 
Senior,.. Jr. .IIOolo: wort Speaalilt s 80.10 
Sellior r-.- s peel a! ist $ 80.10 

m/Nctworir. Anatnt s · 62.9:\ 
~ot *-t TechDidlll s 70.37 
N«wortT~ $ '1.49 
Nawart Tcdlfticbn s $1.49 
Adminlalnld\oe AstiiiMI s 32.04 

I s-t Teduliciaa $ 43.20 
I_ec ... lcll Writer (.Off·li~) $ 59.81 

I -,; ~ --"';(;-,..;.~ 
. . 

' . 

Dalalnlc I serr /lSI IH-42 
Procurer sen.illve 

RFQt COW..::t-v-0028 

(b )(4) 

I p,i.... I 1~1 £aeMee 
·~ .... . . .. . - ' ~ ' 

o7103AXJ I 
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b)(4) 

b)(4) 

•lll~elll- Prtcfng Propoea! 

Oe1anc I SEIT /lSI 

a...-tw~Na.b«COW~ 
........ CaNPr•••*-S,..OCPS) 

RFOt cow~_ .me 

(b)(4) 

(J7/03100 I 
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.olume Ill- Pricing Propoeal 

JCPS ttllldll!~ 

A TJ'ACHMENT IV 

Reqv.est for QDotadoa Namber COW-J..Q-8028 
latep'ated Card Prodactioa S;ptem (I CPS) 

Pridq Schedule (use tbia table fOI' the Bue Year aDd ' Options) 

Prid.aa Table 1 oliO 

GSA 
ScMWe --·:' · . . .... .. ,,., .,~~1':-'\"~·~ -· -' - - ~- · '" ·' ~·· · ' • ~ ' .· 

~l'rapoal~ Pro'-~ off~ s 107.j6 
~ l'ftllect ....,._ Pro IICI ~- s 80.10 

Aclftaccd )ilclpll• S!oecillin s 80.10 
s 10.10 
s 10.10 
s 10.10 
s 80.10 
s 66.37 

lot- 'l!ai- olhlte) s 99.17 
;en or ' Specilllill s 10.10 
icn or' llisl s 10.10 

s 10. 10 
s 62.93 
s 70.37 
s 51.49 
s . .SI.49 
s 32.04 
s 43.20 

edlnlc.l Wriw IOff-slle s '9.11 

l Tol.lll . - ~ . .... 

Detatrac I SST /lSI 

AFQI COW-3-U-0028 

(b)(4) 

o7K13103 I 
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b)(4) 

b)(4) 

wolume nt - Pricing P!opo!!l 

DIDtJw: I SEIT / lSI 

AlTAOIMINT IV 

~-~NumberCOW~ 
lloa.pu.l Canl Prolhldloa SyMn (I CPS) 

(b)(4) 

o1103103 I 
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b)(4) 

b)(4) 

,.oltJme 1U- Pric!nq Propou! 

~/SElT/ISI 

. 
A 1'T AOIMl'J'IT IV 

Rt4plll ror QMCau.o ~COW-34M28 
IIIMp~Ud c.nt Pnd elk-'S,.... (ICPS) 

111-27 
ProeunMT • s.r.itlYe 

(b)(4) 

o711XW3 I 
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t ) 

4) 

.olume Ill - Prtc!ng Propo!al 

ICPS""' ..., •CWI!o..-. 
"·' _ .. o •f"' • • I 

h • .. """-• <r":, 

~~ 
Sille Prolla M-

l ll 

Daletrac I SEIT /lSI 

ATTACHMENT IV 

JleqiMit fer Q.aea11oa NwiiMr cow~ .....,.._.Card Pr ••u *•• S,.. (ICPS) 

. PrtdNTableJ"alll 
T..t J (Opdae v-•> 

... M-ia. -•crs LluaiD ........... 

CSAs.W.I. ._ 
CIA• - __._ 

~ "'~..,.;?: y~<r~, ~~~--... . r • .,:~ .y;. 

Proiect lobM&Iu (olr lite) s 107.56 
~~ s 10.10 
~Ad ...... Diicipbc Soediiist s 10.10 

""' Ad"t'MCIII ' SDeelelila s 10.10 
:A-"" s 10.10 

M)l' ~ n&.r-1~ s.will s 10.10 
~..._ s 10.10 

t~ s 66.37 
w-~-(olr llil&) s 99.17 
s-1« : Soecklllt s · 10.10 
ls.Jorr- .ro ·s-ia!IJt s 10.10 
ls-icJrr-.lt' . Sllecialllt s 10.10 

.Auhc s 61.93 
Seuiat w.ortc Tc:llaldaD s '70..)7 ,..._ TtcWdla s 51.49 
INeiWIII TecMidlu s "A9 
Mluiui,....,. AIIiiiMl s 31.04 

I SuDDen TlldliMdln ' 43.1:0 

·-Wriler(Ofkita) s '9.11 

1 Pi;.. I 1 w..a-
(b 

~~ ~. 

)(4) 

""'Sll"' '&l<'~.~ 

w 100103 I 
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b)(4) 

b)(4) 

• .,1\Jme Ill- Pricing Proposal 

Delane I SEJT /lSI 

ATTACHMENT IV 

Reqgat lor Qa4>Catloa Number COW.J.Q-IOll 
lalep'ated c.nt Prolllldloa S,.... (ICPS) 

... ~ ... -· -- _. __ .~_· _ ,. _. 

80.1 0 
110.10 
80.10 
10.10 
10.10 
66..37 
99.1'7 
10.10 
10.10 
10.10 
62.93 
70.37 
51A9 
51A9 
ll.IM 
•&3.10 
59.81 

RFO» COW-~..J028 

(~)(4) 

o7to3103 I 
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b)(4) 

b)(4) 

· •..«<me Ill - Pricing Propoul 

I CPS ·~ . . , . . . · :-;.'1" :"": -~. .. ll'rolrul ... ___ 

ISiu l'loiea M....-

~~~~~IYMMiar 

Datat1W: I SEIT /lSI 

A1TAOIMENT IV 

JlaqMotfw~tlaa NllmiMrCOW~ 
I ......... Clrd J'rochidloG S,.._ (ICI'5) 

J'loldq Tabk 2 at 10 
T_.l(OptloeY-3) 

""" .-MUalaiD llCPS Mea!Meat5t. A.I~Vf 

Olo\' 
GSA_!!P' ~L 

• -•·-~:~a~""l'·:~" • . , . : .. ,~ , :,;:.'%.;;:~ 

il'rolecl ~ (atf aila} s 107-'6 
~,....,.. s 110.10 
IADP Ad\IIIICIIId DiscioliM Speclallsl s 80.10 
IADf> Adv.-d DiiCillllne Spedali$t s 80.10 

:~ s 80. 10 
ur ~ DiedllliM Spedali.a s 110.10 
lelwcrt l!ltiiMcr s 10.10 

-~ s 66.31 
w-&p,..(olflilt) s 99.17 
s-Jar 'r".-.K' • Spedalilt s 10.10 

~· S]IIICialilt s 80.10 
1.-ior• •s..cialilt s 10.10 ..... -~- s 62.93 
;.-lor NM-'t TedlnlciM s 70.37 
~.T.wdla s ,M 
~T.....-. s , .. 
Adllol--..:1\'t AlliiiMI s )2.04 

I~TecMiciM s 4).20 
Tedllnic* Wrlw (Off,.,.,) s .59.11 

·~~--~V.J-'n~~ ,'?'.S\Y;t • 

........ 1~1 -- (b)(4) 
. 

o1103103 I 
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b)(4) 

b)(4) 

. ... ume Ill - Pricing PropoMI 

··.-: ' 

lavertay • 

l 

DUinlc I SEIT /lSI 

A TTACIIMENT I'V 

.Requ.t fDr Quotatioo N....,_r COW-3-Q-tlll 
~Card ~S,item(ICPS) 

~ Sdlelhlk c-aw. eawe ,_ e~~or ._ v .... -..., OpdHs) 

l'rida.a T.W.l et 11 
T•kl (Optlea Ye.r .. ) 

...t MIIIIMala liCPS MMWMI8tSL .U... VT 

P'loJect w-Calf sile) 

DP /ldvlnced Discipline Specialist 
tAMiyst 

ioftww !!at lneet (ofhilc) 
:Spedalist 

:aior c : SpeciatiJl 

s 107.$6 
s 80.10 
s 80. 10 
s 110.10 
s 10.10 
s 10.10 
s 80.10 
S 6U7 
s 99.87 
s 80.10 
s 10.10 
s 10.10 
s 62.93 
s 70.37 
s ~1.49 
s , ... 9 
s 32..04 

s . .59.81 

• "- . ,.. -

RF<» COW·~- .J028 

(b)(4) -

07103100 
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b)(4) 

b){4) 

.me Ill-Pnc:lng PropO!!I 

OIIIIITaC 1 serr 1 lSI 

ATT ACBMI£NI' IV 

....--~-~cow~ 
....,..s Card .......... S,.....(IOS) 

Pridq~(-.dllltUiet.r aa.. .... y_._, J~) 

(b)(4} 
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b)(4) 

)(4) 

•ne IH- Prtc1ng Pn?po!ll 

0ea1tr11c I SEIT / lSI 

ATTACIIMIHr IV 

......... QMWaa,...._CO~ 
......... c.niPrlf , . ~(ICN) 

~Sdlldllle(-dlifCIMtlwiii._Y .. _,fo.--) 

(b)(4) 

~I 
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b)(4) 

)(4) 

ATIACHMENTIV 

ltcqaett for QtioCatioD Number COW-3-Q-OOlS 
latqrated Card PrOdacdoD SJ~ta~ (ICPS) 

Pridftl Schedule (ue this table for the Bue Y..- and 9 Opdom) 

Pridna Table 1 ottO 
TMirl COpliN Y181'1) 

011 nte llld ...-. .liCPS ~ ~J ~ o1a. K111tucb ProducUoa I~ (CPF) 

GSA Dilcoul ..,.,_, 
ScWIIIe 

JCPS FulldleMI Sldll C.aoaory GSA Laller Cahlr.ory -- ~ Rate . ···~ - .-,._) ··.·.• ·---.:" /-;~~ -:: · -:""~ _,",f: .. ","""( • . . :-~. ~ t,:•::~~~;~:;-:-... ....... :.-7~~~~~ ~,-;-·~~-J:." -'""'-~ 
:l'lolnlm ... _ Pro ect M....-ColT slle) s 101.56 
~~~..._ PlvleciM- s suo 

Pd>P ~ Dildplille Spedalial s 8().)0 

Pd>P Ad'f8CIIICI ~- SDccialbt s· ICJ 10 
1......-y· ,_ • ADahost s 10.10 

ADP Acl\lllad Ditc:IDIIIIC SDCdallst s 10.10 
NetwQrklillli !IIIF s 10.10 

' SDecialllt $ 66.37 
~EM -tolhite) s 99.17 
Senior l Speclalisl . s 10.10 

~ Sllcciallst s 10.10 
Selllor ~ Speclallst $ 10.10 

Allllnt s 62.93 
Selrior He~-" Tcdaia- s 70.37 
Jlletwortr. TechMci8n s SIM 
Networt TedllliciM $ Sl.-49 

~ As~i.-1~ $ 32.04 
a~ Teclaaic:ia s <43.20 

Iechlaical wm. cotrc) s 5'.1.11 

L 't: .. 
~~-w-;, ~ .. ~;;;-41 

Datalrac I SEJT /lSI 01-2· 
Procurer ' Senait!ve 

IAioorBews 
( 

.1~ Exaa.loa 
b)(4) 

. . .. ~ . ·. . . 

o1103103 I 

80 



b)(4) 

}(4) 

• willmelll- Pricing P(OPOAI 

DIMtrK / SEIT /lSI 

ATrACHMENT I'V 

..._,,_~ ,.,..._ COW..J.Q.IG& 
........ Card" .... s,.... (ICPS} 

RF04f COW·~- ...()28 

(b)(4) 

o7&W3 I 

89 



b)(4) 

)(4) 

• ..me Ill - Pricing Propou! 

DUane I SEIT /lSI 

ATfACHMaN't IV 

..,._,_ Qllocadoo ,.,_._cow~ 
lldllpUicl Quod Pl"'l tut!nc s,..._ (ICPS) 

AFOI C(JN~ . l.l2.8 

(b)(4) 

o7J03103 I 

90 



b)(4) 

b)(4) 

"oJume Ill - Prlcinp Propoaal 

o.&elrac I SEIT /1$1 

~-Qllo ...... N..._. COW-3-Q-0021 
~ Card Prodllctioa s,....(ICI'S} 

o1100100 I 

91 



b)(4) 

b)(4) 

• o~~ume Ill- Pricing P!opoul 

oatanc 1 serr / lSI 

A 11' ACIIMENT IV · 

~ rw Qaecadea N..-.,. OOW.J..Q-G828 
Ia ........ Canl Proclacdaot s,..,._ (I CPS) 

~~ Sched•l• (-dll•table tor'" a- Year ud 9 Opdou) 

RFOt COW-~.. .N28 
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b)(4) 

b)(4) 

ATUCHMENTIV 

........ QwelldN,._._COW~ 
~Card ....... 5,-(10$) 
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b)(4) 

b)(4) 

I 

•ulUme Ill- Pricing PtopoeaJ 

A TIACHMEN't IV 

Requat for Quotadoa Number COW-3-Q-eOll 
latepated Canl hochlcdGe s,..._ ()CPS) 

Pridlla Tabla 3 ollt 
r.- 3 (Opdoa v-l) 

o~- .u t.t.~n.,_JCPS u.o~a.Nmrw~uo 

ICf'! ......... c-.. .... 
-~ · .·· ~ · ...... ~ '"'."'; ... · .--¥.~--~,_~ >lf.i!i.' "' . __ ,")!;· :;_~~--,"' .. , _ .• : . . ·. 

ol'htle) 

W.ft£nl "...-(olfalte) 
~SI*ialllt 

SPICilllllt 
Specialist .......... 

Cnior ~ Tldlllic:iln 

twa 'Techaiciln 
Alllllaal 

SIIDPM Techaicieft 
w•<Off-Wl 

i,:7,:~~~ .·t i-:lX ., 

s 107-'CS 
s 80.10 
s 80.10 
s 10.10 
s 10.10 
s 80.10 
s 80.10 
s 66.37 
$ 99.87 
$ 80.10 
$ 10.10 
$ 80.10 
s 62.93 
s 70.37 
s 51.49 
s 51.49 
s· 32.1M 
s .&3.20 
s 59.11 

I 

DalatrK I SEO" /lSI 111-40 
Procurer · Se,.a!w 

AFOt cow-~ ... .J028 

J~l (b)(4) 

o7AW03 I 

94 



b)(4) 

b)(4) 

volume Ill- PrlclnQ Propo1a1 

ICPS I Lc:...n 
~ .. .. :···· . ,. . ·'· ., _. 
Prol1un MIM&er 
5lH Proiect ~ 

I 

A1TACHMENTIV 

a-.~fbrQuea.~Me ~cow~ 
ID~ Card P..Wuctiaol S,.... (ICP5) 

l'rldat Scbedule (UPthll tAIIIa for Uoe .,_Year ... t()pdo.) 

~T8ble3otll 
,-.u 3 lo,doe v-3) 

o--alloft ud Matn._acrs u.. • NM,..U 

GM,... DlooooM I "':.. ... GSA&.-..~ .... .. ... ,., .. . .. . ~ ·.:r,~ ... . . , . /,' · ... ~ ..... '. . .. , . .. 
Projca M-..r (otr lile) s 107-'6 
Project tolellleer s 10.10 
ADP Adv-.d Disejpl!ne Speciall1t s 10.10 

I ADP Adv-.d Oixiplllle Spcdalist s 10.10 
lnVC1'IICifY ConuoUSecari ~~ s 10. 10 

i\DP Advmced Diecipllee Speclalilt s 10.10 
"!_awoft .,..,_ s 10. 10 

.s~ s 66.37 
~F-""11 -(olhile_l s 9U7 

~~It s 10.10 
:a.iar l wort SDICialill s 10.10 
..., ('-.Jr, ~Soedalist s 10.10 

: Aaalytt s 61.9) 
:.iar Hltwodl TacMidM s 70.37 
~ Tcdlnlebll s . ,IA9 
~TediMda s $1M 

... AllllliDC s )2.04 
Tecllalciln s 43.20 

echNcal Wrlc. (Off-clce) s 59.11 

" \:~i~· ·:~~~ .. ~ 

o.tanc 1 serr /lSI 

RFOfCOW~ 

1~1 ._ (b)(4) 
.. ~ ..... .,. 
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b)(4) 

b)(4) 

· .o)lume 111- Pricing Propon1 

K"nll.-....eall~ 
• ·:<··· ~ • .. ... _: .· ·;~ .. . 

Prolnm Mllnqr:r 
Site Ptoiect M__, 

,.. 

ATIACHMENT·JV 

ReqaMfor Quotatloa Number COW..J..Q-00111 
Intep-ated Card Prodactloa s,._ (ICPS) 

Pricla& Table 3 of lt 
TaM 3 (Opdaa Year-') 

lllld Ma1Ma...- JCPS lWGia Neb ...... 

C5A ScllooWo Dlloeoooll 
_GIA.IA._ c..- .. ~ ., . .~ : ·-· -~::- . . .. ··- · .. . , . . . 

Proiect Me*'" (otf lite) s 107.56 
.~~ s 80.10 
ADP Advuced DiiCi!llir~e Specialist s 10.10 

L ~ AdYaced Dilci_j)line ~ialist s 80.10 
ln,..IIIOrY CoRtro6/Secwily AIIIIYst s 80.10 

4DP AdYIInced Discil!tir~e Spee!_alist s 80.10 
~BIIIinecr s 80.10 
CompiC 0111J111Nctwort Si*ialist s 66.37 
Softwlre En.w- (off &lie) s 99.87 
SenJorr-r. ~alisl s 80.10 
Senior,.. Jr. .IIOolo: wort Speaalilt s 80.10 
Sellior r-.- s peel a! ist $ 80.10 

m/Nctworir. Anatnt s · 62.9:\ 
~ot *-t TechDidlll s 70.37 
N«wortT~ $ '1.49 
Nawart Tcdlfticbn s $1.49 
Adminlalnld\oe AstiiiMI s 32.04 

I s-t Teduliciaa $ 43.20 
I_ec ... lcll Writer (.Off·li~) $ 59.81 

I -,; ~ --"';(;-,..;.~ 
. . 

' . 

Dalalnlc I serr /lSI IH-42 
Procurer sen.illve 

RFQt COW..::t-v-0028 

(b )(4) 

I p,i.... I 1~1 £aeMee 
·~ .... . . .. . - ' ~ ' 

o7103AXJ I 
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b)(4) 

b)(4) 

l~~' ; .•. ~ ..... .. _~:... 
IProlr- M-.w 
s;.e Proiect w..-.r 

JJa.-ory Con 

l 

0a1111tae l SEfT I lSI 

.. ' 

ATTACHMINT lV 

... IMit rorQMcalloa~ cow~ Ia..,.... Card,.. ... s,.... (ICPS) 

. Prtda&. T.W. 3 oil I 
Telk 3 (o,doa v-5) 

.o-.tioft IUid ~ ICPS U. ..... Ndn.b 

CIA~~ 
GIA:.:.f' ~ 

. . > 
. 

' 
Plcject ~ {otf Ike) s 107.56 

. Ploled~ s 10.10 
~ MviiiCid DIJciollnc Soeclalist s 10.10 

l ADP MVMCled OiiCiDiine ~lalla s 10. 10 
.AMMI s 10.10 

Ar. Adv..ad OUd!ltine Specialist s 10.10 
NccMII1t Eaai- s 10.10 
r---r--"'WWOfk Scledalisl s 66.37 
Sollwwe &D- con aite) s 99.17 
s.~~orr• _. - ..- IWOft SJIIICialiAI s 10.10 
ISeNor I $pecillill s 10.10 
Senior eo-'( :Otnm~Nttwott SDICillist s 10.10 

WOI'k Allltysl s 62.93 
Sellior 1111cwort1 Tecblli::iM s 70.37 
~nc!Mtldln s .51 ... !1 
N«~ Tecbid1n s .51A9 
Admiolbcnrhe Aaisaalll s 32.04 
Acoullillotl S~ T~nicltn s '1.20 
T«lwwical Wrillr (Otr-s'-> s .59.111 

T-w..,~~;.:;; .. ~ l.-i ,. . .:..: . '·J~·~~·l'l;: .. ~_; .. n .. 

I ,.,~. l~l ~ (b )(4) 

o7103103 I 
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b)(4) 

b)(4) 

•lll~elll- Prtcfng Propoea! 

Oe1anc I SEIT /lSI 

a...-tw~Na.b«COW~ 
........ CaNPr•••*-S,..OCPS) 

RFOt cow~_ .me 

(b)(4) 

(J7/03100 I 
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·- --··---- - --------- -

.olume Ill- Pricing Propoeal 

JCPS ttllldll!~ 

A TJ'ACHMENT IV 

Reqv.est for QDotadoa Namber COW-J..Q-8028 
latep'ated Card Prodactioa S;ptem (I CPS) 

Pridq Schedule (use tbia table fOI' the Bue Year aDd ' Options) 

Prid.aa Table 1 oliO 

GSA 
ScMWe --·:' · . . .... .. ,,., .,~~1':-'\"~·~ -· -' - - ~- · '" ·' ~·· · ' • ~ ' .· 

~l'rapoal~ Pro'-~ off~ s 107.j6 
~ l'ftllect ....,._ Pro IICI ~- s 80.10 

Aclftaccd )ilclpll• S!oecillin s 80.10 
s 10.10 
s 10.10 
s 10.10 
s 80.10 
s 66.37 

lot- 'l!ai- olhlte) s 99.17 
;en or ' Specilllill s 10.10 
icn or' llisl s 10.10 

s 10. 10 
s 62.93 
s 70.37 
s 51.49 
s . .SI.49 
s 32.04 
s 43.20 

edlnlc.l Wriw IOff-slle s '9.11 

l Tol.lll . - ~ . .... 

Detatrac I SST /lSI 

AFQI COW-3-U-0028 

(b)(4) 

o7K13103 I 

81 



b)(4) 

b)(4) 

wolume nt - Pricing P!opo!!l 

DIDtJw: I SEIT / lSI 

AlTAOIMINT IV 

~-~NumberCOW~ 
lloa.pu.l Canl Prolhldloa SyMn (I CPS) 

(b)(4) 

o1103103 I 
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b)(4) 

b)(4) 

,.oltJme 1U- Pric!nq Propou! 

~/SElT/ISI 

. 
A 1'T AOIMl'J'IT IV 

Rt4plll ror QMCau.o ~COW-34M28 
IIIMp~Ud c.nt Pnd elk-'S,.... (ICPS) 

111-27 
ProeunMT • s.r.itlYe 

(b)(4) 

o711XW3 I 

82 



t ) 

4) 

.olume Ill - Prtc!ng Propo!al 

ICPS""' ..., •CWI!o..-. 
"·' _ .. o •f"' • • I 

h • .. """-• <r":, 

~~ 
Sille Prolla M-

l ll 

Daletrac I SEIT /lSI 

ATTACHMENT IV 

JleqiMit fer Q.aea11oa NwiiMr cow~ .....,.._.Card Pr ••u *•• S,.. (ICPS) 

. PrtdNTableJ"alll 
T..t J (Opdae v-•> 

... M-ia. -•crs LluaiD ........... 

CSAs.W.I. ._ 
CIA• - __._ 

~ "'~..,.;?: y~<r~, ~~~--... . r • .,:~ .y;. 

Proiect lobM&Iu (olr lite) s 107.56 
~~ s 10.10 
~Ad ...... Diicipbc Soediiist s 10.10 

""' Ad"t'MCIII ' SDeelelila s 10.10 
:A-"" s 10.10 

M)l' ~ n&.r-1~ s.will s 10.10 
~..._ s 10.10 

t~ s 66.37 
w-~-(olr llil&) s 99.17 
s-1« : Soecklllt s · 10.10 
ls.Jorr- .ro ·s-ia!IJt s 10.10 
ls-icJrr-.lt' . Sllecialllt s 10.10 

.Auhc s 61.93 
Seuiat w.ortc Tc:llaldaD s '70..)7 ,..._ TtcWdla s 51.49 
INeiWIII TecMidlu s "A9 
Mluiui,....,. AIIiiiMl s 31.04 

I SuDDen TlldliMdln ' 43.1:0 

·-Wriler(Ofkita) s '9.11 

1 Pi;.. I 1 w..a-
(b 

~~ ~. 

)(4) 

""'Sll"' '&l<'~.~ 

w 100103 I 
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b)(4) 

b)(4) 

• .,1\Jme Ill- Pricing Proposal 

Delane I SEJT /lSI 

ATTACHMENT IV 

Reqgat lor Qa4>Catloa Number COW.J.Q-IOll 
lalep'ated c.nt Prolllldloa S,.... (ICPS) 

... ~ ... -· -- _. __ .~_· _ ,. _. 

80.1 0 
110.10 
80.10 
10.10 
10.10 
66..37 
99.1'7 
10.10 
10.10 
10.10 
62.93 
70.37 
51A9 
51A9 
ll.IM 
•&3.10 
59.81 

RFO» COW-~..J028 

(~)(4) 

o7to3103 I 

84 



b)(4) 

b)(4) 

· •..«<me Ill - Pricing Propoul 

I CPS ·~ . . , . . . · :-;.'1" :"": -~. .. ll'rolrul ... ___ 

ISiu l'loiea M....-

~~~~~IYMMiar 

Datat1W: I SEIT /lSI 

A1TAOIMENT IV 

JlaqMotfw~tlaa NllmiMrCOW~ 
I ......... Clrd J'rochidloG S,.._ (ICI'5) 

J'loldq Tabk 2 at 10 
T_.l(OptloeY-3) 

""" .-MUalaiD llCPS Mea!Meat5t. A.I~Vf 

Olo\' 
GSA_!!P' ~L 

• -•·-~:~a~""l'·:~" • . , . : .. ,~ , :,;:.'%.;;:~ 

il'rolecl ~ (atf aila} s 107-'6 
~,....,.. s 110.10 
IADP Ad\IIIICIIId DiscioliM Speclallsl s 80.10 
IADf> Adv.-d DiiCillllne Spedali$t s 80.10 

:~ s 80. 10 
ur ~ DiedllliM Spedali.a s 110.10 
lelwcrt l!ltiiMcr s 10.10 

-~ s 66.31 
w-&p,..(olflilt) s 99.17 
s-Jar 'r".-.K' • Spedalilt s 10.10 

~· S]IIICialilt s 80.10 
1.-ior• •s..cialilt s 10.10 ..... -~- s 62.93 
;.-lor NM-'t TedlnlciM s 70.37 
~.T.wdla s ,M 
~T.....-. s , .. 
Adllol--..:1\'t AlliiiMI s )2.04 

I~TecMiciM s 4).20 
Tedllnic* Wrlw (Off,.,.,) s .59.11 

·~~--~V.J-'n~~ ,'?'.S\Y;t • 

........ 1~1 -- (b)(4) 
. 

o1103103 I 

85 



b)(4) 

b)(4) 

. ... ume Ill - Pricing PropoMI 

··.-: ' 

lavertay • 

l 

DUinlc I SEIT /lSI 

A TTACIIMENT I'V 

.Requ.t fDr Quotatioo N....,_r COW-3-Q-tlll 
~Card ~S,item(ICPS) 

~ Sdlelhlk c-aw. eawe ,_ e~~or ._ v .... -..., OpdHs) 

l'rida.a T.W.l et 11 
T•kl (Optlea Ye.r .. ) 

...t MIIIIMala liCPS MMWMI8tSL .U... VT 

P'loJect w-Calf sile) 

DP /ldvlnced Discipline Specialist 
tAMiyst 

ioftww !!at lneet (ofhilc) 
:Spedalist 

:aior c : SpeciatiJl 

s 107.$6 
s 80.10 
s 80. 10 
s 110.10 
s 10.10 
s 10.10 
s 80.10 
S 6U7 
s 99.87 
s 80.10 
s 10.10 
s 10.10 
s 62.93 
s 70.37 
s ~1.49 
s , ... 9 
s 32..04 

s . .59.81 

• "- . ,.. -

RF<» COW·~- .J028 

(b)(4) -

07103100 

. ...... 86 



-------- -------------------------· 

b)(4) 

b){4) 

.me Ill-Pnc:lng PropO!!I 

OIIIIITaC 1 serr 1 lSI 

ATT ACBMI£NI' IV 

....--~-~cow~ 
....,..s Card .......... S,.....(IOS) 

Pridq~(-.dllltUiet.r aa.. .... y_._, J~) 

(b)(4} 

87 ..... 



b)(4) 

)(4) 

•ne IH- Prtc1ng Pn?po!ll 

0ea1tr11c I SEIT / lSI 

ATTACIIMIHr IV 

......... QMWaa,...._CO~ 
......... c.niPrlf , . ~(ICN) 

~Sdlldllle(-dlifCIMtlwiii._Y .. _,fo.--) 

(b)(4) 

~I 
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)(4) 

)(4) 

· ~olume Ill - Pricing Propoaal 

lCPS,_._.~,._ 

. ::r:~~ .. ···~'?) " ,,...,._. ..... 0: 

~........., 

She Prolect MuMI:r 

[l•veaiiDrY ec..o~~Sec.it 

OalilhC I SErf / lSI 

A1TACHMENT IV 

Req.-t fill' Q11oCat1o1a N-a-COW.,J.Q-0828 
ID .. W Canl Pr.._.. S,....OCPS) 

Prldq Sdaedllle (-. t1111 t.ble for tilt a-Year ud 9 Opcbs) 

~1'Mk3ofl0 

T-*l (~Y..,.I) 

..S ICI'SU. .. Nellnlb 

GSA._.. .,.,._ I ,,~ . 
~~· ... ,!!llf!!;;;vJlr~--:·, .... .. 

s 107.36 
ll'nllect M.ronlaer s 10.10 
iADP .Mvtnced Dllciollae Soedalllt s 111>.10 . 
ADP Advllll:lld DildiJiille Stledlllll s 80.10 

AMI 'Ill s 10.10 
~ A6YwiCed Dltc_IPJae Specialist. s 10.10 
~wort~ s 80.10 

:SoecWilt s M37 
~W..(otr&ile} s 99.17 

: Spedelist s 10.10 
~lar :SI*Wist s 10.10 
~r. Oft SaecWist s 80.10 

~AMIYIC s 62.93 
lcalor Network Tcdultcl1n s 70.37 
~ Tec:llnld. s Sl.o49 
~TeciiUcUn s ' 51..49 
IWmlldllntM AaiiiMt s 32.04 

I StaiOft 10da!JciM s 43.20 
edlnkll Witter (Otr-citc) s. 59.11 

I 

RFQIIP COW-~--\l028 

1~1 ._ ( b)(4) 

o7/0'3103 I 

100 



b)(4) 

)(4) 

voklme Ill-Pricinp Propo!!l 

1\TTI\CHMENTIV 

Requa& tor Quol8don Number COW-3-Q-8028 
Intepted Cani.Prodlldloa s,..,. a CPS> 

. ~ .. ~. . 
·----~- ---- - ~ - ·-- -~-=---·-"'·· - ···-- --· · 

Delane I SEIT /lSI 111-47 
Procurer Sen.lllve 

RFQt COW-~-\)()28 

o1103103 I 

101 



b)(4) 

b}(4) 

• VIUme Ill - Pricing Proposal 

- • 

·- . 

ATTACHM.EN'J'JV 

.-..-,_~......,._COW~ 

!..,_lad c.N,..,...,. s,.._ OCPS> 

~ScNI* (-Ihlt..W.ferU.._Y_ ... ,~) 

TallllehllO 

s 
s 
s 10.10 
s 10.10 
s 10.10 
s 10.10 
s 111.10 
s 66.37 
s 99.17 
s 111.10 
s 111.10 
s 10.10 
s Q,9) 

s 7 
s "M 
s 51M 
s 111M 
s ~.20 , .. , 

. . . 

(b)(4) 

07m/03 I 

102 



b)(4) 

b)(4) 

.uune Nl- P!ldng Propo!!! 

o.talrK I SST /lSI 

A TTACIIJIIEN'T IV 

..... for~N-t. COW~ 
.......... Carel ......... S,..(ICPS) 

Ill-51 
Procurwr s.n.111w 

AFOt CON-:;.-· .1026 

(17/03100 I 

103 



b)(4) 

b)(4) 

.. ~Ill-Pr!dng Propou! 

_, ,,...,__ , ... ....,._,....., 
'"""........,......_ 

I 
I 

!m_wnary· , ......... 

TOIOI 

I'W--• 

o.lahc I SST /lSI 

.--

ATrACIIMINT IV 

.....,.tw~,._..cow~ 
........ can! PI ' d n a,.. (Ia'S) 

PrtdacScii.Wi(-dlittal*lar ...... y--'~· 
...... 

"..... , .. - :n 
~ ,.,;;.;.;.. 

ADP AdviiiCI 4 nt...!..a:. • c... ;. n.. .I 

l*-11 &~~- 0.1( 
• ScecialiM Ui 

Lc..~~ -...., -<olr'*l 1.11 
~Mlirwl . SDeCialill 

> Scoeclallll . I 
iaiiOr : SI)Oicialia .I • 

t"-'"' ~9 
Tec:Midla 70.: 

~TecllltldM S SIA! 
Nllwoft Tedllril:iM S ,. ~ 

' MliiiMI • s l1.0o 

~ ,:.'/.' .• ,;..: .' _.. . -~--~~ •·, 
<'. ' '-'''"" "'· . ... • ••• "''·~~- :~o . • 

o7103.'03 I 

104 



b)(4) 

b)(4) 

~ISErT I lSI 

A tTACIOIIHI' IV 

...-~~w·~,._._cow~ 
. .......... ~ ...... S,....(ID'S) 

~&MW~<-aw...w.ewa.._Y _ _.' otdo-) 

111·53 
ProcutM ' Se,_,live 

(b)(4) 

105 



b)(4) 

b)(4) 

•\J!Ume Ill - Pricing Propo!!ll 

DmlrloC I SElf /181 

ATTACHMENT IV 

1..-tfaro-w&-~COW~ 
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Bureau at Citizenship and ll!mipration ~-es (BCIS) Integrated Gard Productk:lf• System (ICPS) 

Addendum to the Technical Proposal to accommodate the requirement for mailroom procedures 
for COW-3-A-0085 
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Bureau of Citizensh~ and Immigration ~ (BCIS) Integrated Card Production System (ICPS) 

Bureau of cmz.nahlp and Immigration Services (BCIS) Requirement 

Mailroom Requirement for Tasks 1 and 4 of BPA COW-3-A-()()85 

The Contractor shall prepare all mailable cards for mailing. The Govei'Il!Dellt will provide two 
Pitney Bowes Meters (model E-105) and two Pitney Bowes Paragon Processors (Model UF60 
and UF61) or similar equipment, for use in sealing and applymg postage to the. envelopes into 
which the mailable cards are inserted in the ICPS production process. The Contractor shall 
process the mailable car4s through the mail handling equipment and prepare the sealed and 
metered envelopes for pickup by the United States Postal Service. The Contractor shall ensure 
daily delivery of mailable cards to the Card Production Facility's mail pickup point. 

Mailroom Requirement for Task 5 of BPA COW-3-A-()()85 

When this task is moved to the Coibin Production Facility, the Contractor shall prepare all 
mailable travel documents for mailing. The Contractor shall prepare all mailable cmb for 
mailing. The Government will provide two Pitney Bowes Meters (model Fr 105) and two Pitney 
Bowes Paragon Processors (Model UF60 and UF61) or similar equipment, for use in sealing and 
applying postage to the envelopes into which the mailable catds are inserted in the 1CPS 
production process. The Contractor shall process the mailable cards through the mail handling 
equipment and prepaie the sealed and metered envelopes for pickup by the United States Postal 
Service. The Contractor shall ensw-e daily delivery of mailable cards to the Card Production 
Facility•s mail pickup point. 
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Oatatrac/SEIT 2 
Procurement Sensitive 

8Q.1QQ03Reyjsed 8127103 t 

170 



(b)(4) 

(b)(4) 

Bureau of Citizenship and Immigration~ (BCIS) Integrated Card Production System (ICPS) 

Cost Proposal lor Tasks 1, 4 and 5 (Base Year and 9 OptiOns*) 

ICPS Fatac:doaal 
SlW eaae,o.., 

Inventory Conlro) 

~ 

OatatraciSEIT 

GSA Labor Catetor:r GSA t D18count I Pro,._al Lab&r EU!IsiOD 
Rate • 4JrJ Rate Hours 

I i ·"' 

Acquisition Support $43.23 
Technician 

3 
Procurement Sensitive 

B.WI2003Reylsed 8127/03 I 

171 . 



(b)(4) 

(b)(4) 

ATJACHMINT D 

....... ~~COW..).().MZI 
' , a ...,. Cd rr...._s,-.(JCPS) 

172 



09103103 17: 0% FAI 103U 7 . .:9.:.7J::.:1:....---·-...;l>;.;:lt.:=:TA]1t\C 
.;....,_..;..._...,.,--·-

(iD002 

liiD02 
!.TJ."i."9.AC 

212 616 341<4 P.B21&5 0~/03/tooa 1o:o• PaX t7lt71SII2 
~ 18%14 tCFRO 

2. • .. -.DW'I CDI2 '· ~..,.,..., ....... 
USDa•• .,._......._ .....,._.&C..III'1ra 
e...,_..ac:...•t ll ': .. ,. ·• 
4aSI-IlW. CSI-M.W. ..... ...Da 
'W ps DC 1G5M W t' & DC 211M 

l ,._MOADDIEUOFcamw:T'OR ....... ~ .. MI2.tttWf# M..VISDIEM'I'OfiQUQrAlJC'MND. 

~·-·--

-

M. CPM•nn~l'ICII ~lr&ICP'..-.._,1 'a , 1 t 1 , ... • ... ,~ 

tu• 'IIOIIf.ft.Ciac1& ~ ....... - -·- t to the Jets-. ... cri~ ~ 
ia ~ 111&, tba "~Of c:aagaa to tJae zen BPA• to ace ;nfl4He tJ. 
~~e ~~ _.,.,~• ~r::11111111G.Zft u ~t.d 1:¥ zafenK• .idl 1:M • .,. 
roroo Ul4 ettcet.., 1t i.Dt:'""-4 h ~lJ ut1nr.y. 

~._..... ..... -~---.. - ......... -..... ,.... .................... ._ ............ 
'1M ..... mLia:.IICII&R ,.......... .. ..... Of~OP'IIICIR ,..,.. 

kathi Yeag•r, Preside~t 

173 



BurMu d Cit~Dnstlip and Immigration Sem.es (BCIS) Integrated CanfProductlon 8y!t!m (ICPS) 

Addendum to the Technical Proposal to accommodate the reqilirement for mailroom procedures 
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(ICPS 

Bureau of Citizenship and lnvnlgration Services (BCIS) Requirement 

Mailroom Requirement for Tasks 1 and 4 of BPA COW-3-A-0085 

The Contractor sball prepare all mailable cards for mailing. The (Jovemment will provide two 
Pitney Bowes Meters (model E-105). and two Pitney Bowes Paragon Processors (Model UF60 
and UF61) or similar equipment, for use in sealing and applying postage to the envelopes into 
which the mailable cards arc inserted in the !CPS production process. The Cootractor shall 
process the mailable cards through the mail handling equipment and ~ the scaled and 
metered envelopes for pickup by the United States Postal Service. The Contractor shall ensure 
daily delivery of mailable cards to ~e Card Production Facility's mail pickup point. 

Mailroom Requirement for Task 5 of BPA COW-3-A-()()85 

When this task is moved to the Corbin Production Facility. the Contractor shall~ all 
mailable travel documents for mailing. The Contractor shaJI prepare all mailable cards for 
mailing. The Government will provide two Pitney Bowes Meters (model B-IOS) and two Pitney 
Bowes Paragon Processors (Model UF60 and UF61) or similar equipment, for use in sealing and 
applying postage to the envelopes into which the mailable cards are ~ in the ICPS 
production process. The Contractor shall process the mailable cards through the mail band.Jing 
equipment and prepare the sealed and metered envelopes for pickup by tbe UDited States Postal 
Service. The Contractor shall ensure daily delivery of mailable cards to the Card Production 
Facility's mail picJruppoinL · 

2 
Procurement Sensitive 

wa7.Q003Rev!sed 8127103 I 
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Integrated Card ProduCtion ~ (ICPS) 

oatancJSErT 3 
Procurement SensitiVe 

176 



(b)(4) 

SIDdn ~Ladis 
Saador Drotick 
Prilci1la Laue 
hDEiaS!dh 
Robert Abup• 

ICP8 Program Oftlee Action Item Lilt 
Tasks/Status 

A1Jplt26,2003 

BCISIHQS 
BCSIHQS 
BCISIHQS 
BClSIHQS 
BCISICorbiD 

BCISHQS 
trrAIBCIS HQS 
trrAIBCIS HQS 
HQPRO 
trrA!BCIS HQS 
urAIBCJs HQS 

Dial-in number (606) 526-6766 

(202) 616-7991 
(202) 353-0164 
(202) 30s-o418 
(202) 3fTT-1997 
(606) 526-6761 

)3 • I 
(202) 30S-9309 
(202) 312-5367 
(202) 312-5367 
(202) S14-0S87 
(202) 312-5382 
(202) ~12-5365 
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b)(4) 

BEC Commltlae 
Dalatrac I SEIT /lSI 

. ..-.. 
• I 

ATTACHMENT IV 

Req1111t for QQotatloD Number COW-3-Q-0028 
Iatqrated Cant Production s,.aem (ICPS> 

Prldna Schedule (ue thJI table for the BMe Year aad 9 Opdou) 

RFO!IICOW~ 

06111103 
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AMENDMENT OF SOUCITATIONIIIIODIACAnON OF CONTRACT I'· CONlRACT 10 CODE I~ i P~S 
2. AMENDMeNTJUOOIFICATION NO. 3. EFF. DATE 14. REOUISfTIONAJRCHASEREQ. NO.,S. PROJECT NO. ftf.....,..l 

AOf1l 0111312004 PR<>-0001 

6. ISSUEDBY CODE 7. Aot.tiNISlER:D BY tw._.._,._. CODE I 
Dcpatnomt of'Homelllld Security ImmitJatioa llld eu..om. EDf'OI'CCIQCIIIt 
lmmiplicD llld CUatoa Baron:c. HQPRO 
.WJStreet,N.W. 42S I $net, N.W • 
W~D.C. 20$36 WMbiDgllla. D.C. 20536 

8. NAME Nm ADDRESS OF CONTRACTOR (No.,--. ClOiftY. Sfllfo and 1ft~ 9A. AMEHOUENT OF SOliCIT A To. NO. 

Dllalmc IDf'OftllltioD Scrvka I.e. 

14120 Nllw'broot Drivo 
ea. Ill\ TEO (SEE /TSrl t1} 

1011.. MOOFICATJ9N OF OONTRACI"JORDER NO. 

a.DIIy VA 201.51 X cow~~ 
,_ 

CCXE I FACIUTY CODE 108. DATED {SEE ITBI1:t 

1t. TttS ITEM ONLY APPliES TO AMENDMENTS OF SOLICITATIONS 

ollle--~.....-.·--*'--btlln 111m 14. n. ho&r811d cw......-.- r..rptaiOin o .. ..,.., o .. nat 
....... oa--.................. al .. _ ....... prloriDihi """"-' ......... ~ ... tclolllillon«• -.w.b1-alh fllllcwlrlg........., 

r..> a,_......._ • ..,.,, .... .......,.. aop~~e diM •••-*••4: P.l Br-*--..u 1-'Pl otltllt _ .... c....,oowal~te...,. 
...... «fa)8,~111Mrcr...._~.,._IDhiOiclbilloll811d_._......._ FAI.llftEOfYOUR~Hf 
TO liE RKEIYEDAT lHE PlACE DESIGNATEOFCR THE RECEPT Of' OfFERS PRIOR TO THE HOUR AND MTISPE<:FED *y AUU.T IN~ OF 
~CFFa •111Wtueof .. _a_ll,...._b~.,...,~.u~~mlllld,adla...g.IMtla.,_.~....._«...,,(IJI'CMIIM-'I .....,_.,....,fii .... ,.,._IO._....., ..... _ • ...__ .. NCIIMdprloriOIIIII~'-end ......... 

12. ACCOlMTING MIDAPPAOPRIATION DATA (II~ 

NET CHANGES: SO.OO 
13. THIS ITEM APPLIES ONLY TO MODIFICAnatS OF CONT'RACTSIORDERS. 

rTMOOIFES THE OONTRACTIOROER NO. AS OESCRIBED IN ll8t14. 
A. 1H18 ctWfGE ORDeR 1818SlJEDAJRIUNfl'TO: ~ ~) 1lE aw«JESSET Famt NIJBI t4 NE ~ .. nE CCINTfCACT 

ORDER HO. II nat~ 

X 
B. 1lE N!1:NC NUflltEIW) CONJRACT~IS MCDFED TO REFL!CTTHEADMINI8TRATIYE CHIIINGe ~ ....... It,_,_ ... 

' diet & } SET F<lRTH .. nat 14,.I"'URRI.Wf1' TO Tl£ AUTHORIIY OF FAR 41():1 jll). 

The purpose of tbia modification is to transfer contract 
number OOW-l~A-0085 and pertinent file documentation 
to the U. S. Citizenahip and Immigration Services (CIS) 
Procurement Office located in BUrlington, VT. 

All corrrespondence should be directed to the following address: 
e..,lt- JlftiWidld '**"' .. tlnna Mel CIIIICIIcnoffle cb:utMri ,....._,In llem llA 011~ ......... c:hlnold.llrllliM ~- iro ... bw llld 6ct. 

1!5A NAME AND TTTlE OF SIGNER (Tp orptlntJ 16.\. 1TTI.E OF COHTRAC11NG OFFJCER (Tp OT prlniJ 

156. CCWT'RACTORIOFFEROR 15C. Ot\TE 
SIGNED BY 

E. Spcaccr 

18C. MTE 
SIGHED 

\-\~~ 
STAHDAAD FORM 30 (AEV. 10-&) 
Pleeabd by GSA FAR (48 CfR) 53.243 
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OOS/CIS 
70 JCilllbell Avenue 
SoUth Burlington, VT. 05403-,8134 
Attn: Ms. Laura zucbowaki 
Telephoner 802-872-4102 

1. CONTRACT ID CODE 

STANDMD FORM 30 (REV. 10-83} 
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b)(4) 

-
Volume Ill - Price Propollal 

8EC Committee 
Oatatrac I SEIT J lSI 

ATTACHMENT IV 

ReqUf8t for Quotatloa Number COW-~~ 
lntepatecl Card Produdloa S}8CI!m (ICPS) . 

PrkiDa Sc:heduJe (ua thJs table for tbe :a.e Year ADd'~) 

94 
Source Selecllon Senallille 

See FAR 3.104 06/11.103 
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b)(4) 

r · 
Vol\me Ill • Price Propoal 

SEC Cormllttee 
Oa1alr8c I saT /lSI 

A'M'ACRMENT IV 

Reqaelt for Quoa.tioD Number COW·3-Q-CI028 
IDtep'Uecl Card Procfucdoa S,.tem (lcPS) 

- ------- ------ ----·-·-- ---1 

.P:rJciDB Schedule (Uie this table for the BMe Year aDd' Opdoal) 

95 
Scuce Sellclail Seneltlve 

S..FAR3.104 061'11103 
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b)(4) 

Volume Ill -Price~ 

BECCommltiM 
~/SEIT /181 

ATI'ACBMENT IV 

ReqU11t Cor QuoCatloD N..-. COW-~ 
IDSeptecl Card PndtldiDD 8,-m (JCPS) 

Pridac sc:Ww. c .. ddl table ror t11e .a.. v.r ...s' Optloul) 

net11J03 
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b)(4) 

Volume Ill • Price PropoMI 

SEC ComrnltiM 
Dalatfl""' I SErT /lSI 

ATI'ACHMENT IV 

-.--- for QuotatloD NIIIDber COW-~Q-0128 
IDtep'ated Card Procludloa SJ*m (I CPS) 

Pridll& Schedule (UN this table for the Bale Year ancl9 Opdolll) 

97 
Source Selection SenlltMt 

See FAF! 3.104 

RFQI COW-3-0-0028 

06111103 
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Voll.rile Ill • Pl1oe Propoui 

BECCommMM 
0.188C I SETT /lSI 

ATTACHMENT IV 

Ileq\*t for QOcudcra N1UIIIMI' COW-3-Q-Ot28 
Jntep*d Card Procludf,cm s,.... (ICPS) 

98 
Source SeiM:*Ian SeniiM 

See F.&R 3.104 
()6111103 
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b)(4) 

BEC Commi!IM 
Datanr./ SEfT I JSI 

A TTACBMENT IV 

Requ.t for QuotadoD. Number COW-~ 
mtepoatect Cant ProdudJoa s,.aem (ICPS) 

06111)03 
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b)(4) 

BEC CommlttN 
~/SEITIISI 

ATtACHMENT IV 

:aeque.t for Qaotatloa Number COW-3-Q-e121 
· ~ CaniProdixtloa S,.. (ICPS) 

PrldDg Schedule (~·tbJimble tor the BMe Year ud 9 Opdoel) 

100 
. Source Selection Senelllw 

S..F~R3.104 

RFOICOW~ 

06111103 
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··----·---------------------------------------1 

2. AMEHOMENT.UODIFlCATIOH NO. 
A004 

3. EFF. DATE 
~ 

1. CatlW\CT ID CODE 

6. ISSUEDBY CODE 1....-------i7. Al».tiNISTERED8Y,.GIIIerlhM"-8J . CODE ~-----
~ ollloadad SciGriy l>cparlmeM of}luudad Seclny 
Cm-llip A bmaipalioa Service~ Cilbleadlip A J~ Scrvioa 
10 KidaJI A..,.,_ 70 KimMD AYCIIIM: 

vr o5403 vr 0S403 

8. NAME ANOADDRESS OF CONTRACTOR (NP .. .._ COifty, St*..cl~ Qlde}. eA. AMaOIEHT OF SOltarATK»> NO. 

Datalrae r.r-• ~lac. 
14129 Ncwbuok Drive 

tiB.I».TED (SEE fiEJI1t) 

101l MODIFICATION Of CONl'RACI'#OADERNO. 

O.tiJii VA 201$1 X COW-3-A-00&5 1-
~CODE=~--------r-=-:FACIUTY~~~COOE=:----------f 1CIB. D.\ TED (SEE fTBI1:t 

11. TJIS ITEM ONLY APPlES TOAMEHmENTS OF SOUCITATIONS 

0n....,........,.........,..__.... .... blll-. ... t4. n.~~ourn ... ...._.lar,...,..da~Mo D .. .........,, 0 · •• 
.......... ~ .................. flf .. _ .... ll_lo .. hour.-ldcWa ...... lll ......... OI.~bll-fii ........ NIIIhaa: 

~ e,~...,.a..tts,..t......,. .._"' .. -••=.,l'I+Br .... ~..._flltit•=••lloneedlcawiii .. CIIIr 
......._wtlt)S, ....... I6r•...__~ • ...._lo .. ........_....ta d ----- FAI.tKOI'YClUA~ 
TO BE AEcaeAT 1HE PlACE Df:SIGNA'JB) FOR 1HE AECEPf Cl OFJ'EAS PRIOR TO THE HOUR AM) ~TE SP£CFE) MAY NllA.T .. AEIECriCH OF 
Y'CUR OfFER. • .., ...... fiiW.-atw.,..,dllftlo ..... MCIIIr.....,.......,....,...__,.,...bll ..... otllllllf,pllaidld-*t 
..................................... i ..... ......, ......... ~haur-... ..,cllld. 

NET OWIGES: SO.OO 
13. lH6 JTEMAPPlES ONlY TO MODIFICATIONS OF COHT~ 

IT TtE CCHTRACTIOIIDI:R NO. AS m:SCRBEO IN ITEM M. 
A. lHISQWtGE OADER &S ISSU:DII\RlWR"TCk ~ ....._.,THE ~BET FanM JtiTBI 14N£ loiADE lflPE CON'I'RACT 

OAI:laNO. .. ITt»*-
X a. 1M& MeW£~ CONlRACT'IRJIR ISMOOFEDlO AEFLECT Tl£ Aa1111SmAJM QW«<ES fSUc6•c11MpM.it ..... allc.. 

- 8ET JamtltnEM 14. PUAaWfr 101)£ MmOtiJY D' FM4S.103 

M. OE~OFMEHOIENTM:IDIACAT10N (~.,_~ ....... .-.-.. ....... s· · ·=......,...,,...,--~ 

Tba purpose of thia IDOdificatioD is to -make several adaiDistrat1ve c~a to 
the Baaic BPA. Pleaee ~• pages 6, 8 and 61 which are unc!ated and replace 
same with pages 6, 8 and 61 dated June 22.2004. The changes are bolded and are 
the result of tbe administrative lllOVe to the CIS ProcureT~ent Office. There are 
no other c~ngea at thia ti•e. 

'-"'•...,..... ........... ~oi .................... ._.,. .. 1M.• ...... ~---~ ... in .. ll:lloc.-llllld. 

15A NAME Nm Tlllf_ Of SIGNER ((pew IJIH) 1~ NAME AND mtE OF COKTRAcTING OFFICER (fy,.cw pt1r11 

158. CONTRACTORIOFFEROR 15C. DATE 
SIGNED 

hW M. Diaricla 

16C. DATE 
SIGNED 

6-~~o 
STANDARD FORM 30 (REV. 1~) 
PrasobJd by GSA FAR (48 CFR) 53.243 
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B~~TrXR~ of Cilizemhip (l1fc/ Immigration Services COW-3-A-oo8S 

(7) Task number and description, quantity. unit price and extended 
total; 

(8) The .fixed price to complete the requirements; 
(9) The payment schedule; and 

(I 0) Accounting and appropriation data. 

The Calls issued will be on a fixed price basis depending on the statement of work for the 
task. 

2-7 Period of Perfoi'IIUiaee for Call1 Awarded UDder the BPA 

The period of perfOI'ID8DCC for each order shall be specified in each calllorder awarded. 

u Ordering Ollidall: 

The foJlowing Conttacting Officers/Specialist are hereby authorized to place CaDs under 
thisBPA: 

Coatraeting Officer 
7t KimbaD Aveaae 
Soda BDJ'IiDgtoa, Vf 05403 
Pho11e 102-872-4102 
J'AX 801-951-6455 

Unless othmvise agreed to~ delivay tickets or sales slips that must contain the following 
information, as a minimum, sball accompany all deliveries UDder this BPA: 

(a) Name of-, 
(b) Contract number; 

(c) BPAnumber; 
(d) can number; 
(e) Task itenl number; 

(f) Date of Call; 

(g) Quantity, unit~ and extension of each item; 

(h) Electronic Funds Transfer number; 
(i) Period of Performance; and 

ModifJCation A004 dated June 2~ 2004 6 
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Bllreau of Citizenship and Immigration Sen;ces COW-3-A..ooJS Integrated Card Production §Ptem 

provide specific Government property reporting and disposition instructions in Calls 
issued under the BP A. 

In compliance with FAR 45.505-14. by September 15th of each year. the contractor 
shall furnish the ContractiDg Officer an annual report of this Government property for 
which it is accowrtable as of the end of the previous ca1endar year. 

l.15Contrador Locatioa 

The Government will require the Contractor to locate personnel at the designated BCIS 
facilities and other sites as specified in individual CaiJs. The day-to-day supcrvjsion and 
dim:t control over the services performed by these individuals shall be the sole 
responsibility of the Contractor. 

l.l6Key Penouel 

The key personnel on the BPA aie defined as the Program Maoager and Site Project 
Manager on an individual Call that the Government has designated as being essential or 
"key" to the services performed. Key personncJ shaD be available to support the 
requiremcuts of Calls issued under the BPA and to ensure that all services perfonned 
meet the requirements set forth io all Call(s ). 

2.16.1 Substitation or Divenioa of Key PenoDDel 

The personnel .specified as key pmonnel in a given Call arc CODSidered essential to the 
services performed under the BP A. Before reassigning 1he specified individuals to other 
programs, the Contmctor shall notify tbe Co.ntracting Officer no less than 30 calendar 
days in advance and shall submit justification (including the names and resumes oftbc 
proposed substitutions) in sufficient detail to permit evaluation of the impact on the 
program. The proposed substitutions shall possess qualifications equal or superior to 
those of the key person(s) being tep]aced. The Contractor without tbe written CODSeDt of 
the Contracting Officer 5ball make no reassiguments or substitutions. ·The Jist ofkey 
personnel may be amended from time to time during the BPA either to add or delete 
personnel to the Call(s) or BPA. During the first 120 days of this BPA, no key personocJ 
substitutions will be pc:nnittcd liDless an individual's soddeD illness, death, or termination 
of employment nccessitatcs such substitutions. In any of these circumstances, the 
Contractor shall promptly notify the Contracting Officer and provide the information 
required by the Key Personnel clause. 

2.16.2 DcsipatioD of Key Persoud by Order 

The Govermnent reserves the right to identify or require the designation of key personnel 
in any Call(s) during BPA period of performance. 

ModifiCation A004 dated June 22, 2004 8 
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Bureau o/CiJJun.sltip and Immigration Serrice3 COW-3-A-008S 

and/or substitution(s) offered in Technology Refreshment Propo~(s) made by the 
Contractor by modification of the BP A. 

25.0 PERIOD OF PERFORMANCE 

The period of performance for each Call(s) shall be specified in each call/order awarded. 
This BPA expires at the end of the current offeror• s GSA Schedule contract period or 
each subsequent contract period for which GSA extends the GSA Schedule contract. 

26.0 PLACE OF PERFORMANCE 

ICPS Perforawaee LontioDJ 

Serviee Ceater Address 

Cmbin Production Facility (CPF) 203 Allison BouJevard 
Corbin, KY 40701 

Nebraska Service Center (NSC) 850 S Street 
Lincoln, NE 68501 

Vermont Service Center (VSC) 75 Lower Weldon Street 
SL Albans, VT 05479 

Headquarters Immigration and TBD 
Naturalization Service 

26.1 AdditiouJ Place(•) ofPerformuees ud Eqaipma~t Localioa(s) 

The Govemme:nt reserves the right to change· the place(s) ofperformaocefaad provide 
additional equipment aodlor relocate equipment at other facilities to new or ctiffemlt 
pc:rtormance locations based on the mission requimnents of the Government. These 
BPA CaJJ(s) would be negotiated will result in a bi-lateral agreement between the 
Govcrmnent and the cootractor. 

27.0 GOVERNMENT POINTS-OF -CONT~CT 

27.1 Coatradiag Officer: 

CoatndiD1 Officer 
70 Kimball Avenue 
South Burlbapon, vr 05403 

Modification A004 dated June 22, 2004 61 
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[b)(3) 

AMENDMENT OF SOUCJTAnONIMODIFICAnOH OF CONTRACT -~--""TI""",.'""CONT=:=RAC=T::-:I~D-=CODE=:--------r.:j P...IE ~ PAGES 

7. MIEJGIEKTIMOOIFICII TlOH NO. 

POOOOS 
e. I$SI.IED BY 

1 EfFECTIVE OII.TE 

11 09 2004 

4.RE~REQ.NO. 

~ CIS 7. AOMNISJ£Sim1YIIollr....,_e) 
~~------------~ 

CIS Contracting Office CIS Contracting Office 
DeP"'rt~~ent of Homeland security 
70 Kimball Avenue 

Department of Homeland Security 
70 Kimball Avenue 

south Bu~lington VT 05403 

~~: Datatrac [nformation Services Inc. 
RI• 14120 Newbrook Drive 

South Burlington VT 05403 

Suite200 10A. MOOiflC"TlON OF CONI'IW:TIORDER NO. 

Chantilly, VA 20151 ' SSCC0-05-A-OOSO 

1861830750000 

o-n..._,............,.. __ ............. u...,.-..,.. .... ....-tor......,..,a.... o,.__. a-... -.... 
~-..- J; ....,._ ............ ,., .... ,._ .. _......, ... IIOiicUiion ... _...... .. _.,,.........,.~c->11' ........ 
--·- ts • ..,,_... ...... "' .. ~~.,.... lodp.,.....Gf ............. _ _,Gf ... ..,~ ... ., 
..,... __ ..._.....,......_. .......................................... FAIUHOF~~T08EI'IfCe\IEDAT 

Tt4E PUCE lli!:SIQMftO FOR bE AECEJ'T 0/FOfftRS f'RICIR'JO nE H0tJ1t A11D ~ SPEaFia> IMY AES.l.f IH~OI YCltlt OFf'SR. raor 
.. ., .................... CIW9t ..... ......, ............................................ ......,_.....,. __ ...... 
........ . .... , ....... 3 ........ l' 

X 

\6. IJQCIIf'IIChOf IIMBIDMENI~TION~.,I.IC#.-..,..,......._ 

GSA contract t: QS-3SF- ·513G 
Tax ID Mulllber 1 I I 
DUNS Ruaber : 186183075 
Period of Performance: 08/ll/l003 to 08/12/2013 
The sole purpose of this ~ification is to change BPA Numbered COW-3-A-0085 to 8PA Number 
HSSCCG-05-A-OOSO. This ia done in accordance with the Homeland Security Acquisition Manual 
(HSAM) 3004.602-7101 direction for Procurement Instrument Identifier (PIID) require~nts, 
and Acquisition Alert-HUmber 04-08 Homeland Security Contract Information system (HSCIS) 
and Federal Procurement Data Syste~-Next Generation (FPDS-NG) directives. 

15C. 0"T1L SICHD 

.~--·- ~T~ FOAM ;)0 fEY. 10.f3l 
Pmc>MII"'CU. 
FAA (41 CfA)53.24) . 
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(b)(3) 

I. COHlJIACT ID C00E 

CODE CIS 7.NJ~ff(llf1111W,..,...,~ 

~=-------------~ 
CIS Contracting Office 
Departlllent of Homeland Security 
70 Kimball Avenue 
South Burlin9ton VT 05403 

~TATRAC INFORMATION SERVICES, INC. 
2140 LAKE PARK BOULEVARD, SUITE 113 
RICHARDSON TX 750802290 

axE 1861830750000 

CIS Contracting Office 
Department of Homeland Security 
70 Kimball Avenue 
South Burlington VT 05403 

tllf- IIIIOOII'ICATION OF~ ItO. 
SCCG-05- A-0050 

101. Oo\TEJ) fiii!E 17BI1:t) 

11/09/2004 

1 :llle~~~~MIIIItlnf...._ .............. '" .... ,., n.11ourw._~.,.,..d<lln r•~ n .... ......,... 
OlloltiiiUIID I ____ .....,.,..ID .. I!I¥nle........,-. ......... ora_,.,.,_, .. ....,.-..ll)llr ......... 
..,.._. .. .,......,. .,._dh~CIIIIIJD a .,..,.,.d,._...._.,._CCIIJ<tlhalllr-.......ctor(g~ ........... or ...... w!WI--.a ..... to,_~ ... _.........,., FAUIIE OF'I'OURACIOIO""'f"''eEHrlO.NlCEJIIa)AT 
n1i P'l.lla CIESIONATED FQA llte IES'T OF~ PftiOR10 1HE HOUR AND MlE IPECIF1m MlY RES\l.T ~~OF YOUR OFFal •llf 
..... d ......... .,., ............... ~~r~Mr.......S. .. ct-..,...,be.,....,~., ..... paolllld _____ ..... .,.. 

... " ........ ""'""'- 7 

X 

M. DEICMFIICMOF 'IBilMENfiiiiODFICTDI~., UCI' ..... h~Gogr,........, 

:=: ~n:~:r;· ::-::r-•s13r 
DONS Number: JB h:JD75 
Period o~ Per~o%Rance: 09/13/2003 to 09/12/2013 
The purpose of this modification i5 to incorporate modification P0-0040 to GSA Contract 
GS-35F-4513G which allows for a 4.3\ Economic Price Adjustment. This adjustment will 
become effective with the next call. 

11A. fWIIE AHD nn.EOF ..,.._ m.otf/IHI IIA.IWoiE AHD TiTI.f OF QOimft."TINGOffl:a ro-~/llt'IIJ 

Peter M. Dietrich 

~~~-----
-
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2. 

CIS COnU."11'19 Otflce 
o.per1:Mnt ot ~land Se<:-&dty 
10 ~11 Avenue 
south BUrlington YT 05403 

Block uc 

.. ... ....... ---C!Mf 
DATATR&C Ilii'ONal'IOH SQVICES IMC 
2140 LAD PARJC 800LZVMD SUITE 113 
RICHARDSON TX 750802290 

186183onoooo 

CIS Contraotloq Office 
Depa:rtMnt: of &o.elan.d Security 
70 lt.Uiball Avnue 
South Burlington vr OS403 

on. ........................................... ...,..,._.,.._...,..,...,0111111 IJia ....... IJII ... ....... 
OIIIIIIIIMI I Itt .. , .. ......_.,., ........................ ._. ........ .,_., ................ ., ....... .._,...,._....... ...., .. _.N., t ' e's .... fiMI_•_....,., ...... ...,... .... ., 
................................... .....__....,..._.... Ma.a.OIY'OlllllliQOIOIM.III ·rnoMMCIMD.U 
n.~~UCE....-.. ~HMI:IPJCP~,_.lOn.;MCIURMDDAn~IMY ..... T .. ~OP~a.Hit: • ., ,...., ...................... .,_ .......... ~.., .. -.,~·1111& ...................... .... ................................................. -...... 

u.Aii5tiUiriiaiii621 i::PNAidi&TiJ....., 
Hot • Funding Mod 

tt..,..11aCIIILY..vfL.a1D~Cll'~ IY._...,_CWI"*ilb =·---.. tm:W.. --
~· ,...... ,.,, 

X Notual Aqn.eat ot the Coatnct1ng hrtbs ·-
1 .................... 

W.DUCMilUIOI'ttl:•-~~.,ucr_..._...,.... ass...,...,....,....,.,._ ....... , 
GSA Contxact f: GS-35P-4513G 
DONS Mu.ber: 186183075 
'fhe puJ:POae o! thia aodification is to chanqe the Security Lllnquaqe to Security Clause fS 
attached, at no coat and vith all other teDIS and conditione raairUncJ unchanc:;ed. 
Period of ~erformance: 09/13/2003 to 08/12/2013 
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(b)(3) 

7 

1. CONTRACT 10 COOl! 

4. ~ONII'\R:HASI! FIEC. NO. 

IDP080008 
CODE CIS 7· ~ 11'1 l'<lllw..., ,_I; 
~~--------------~ CIS Contracting Office CYS Contracting Office 

Departnmt of HOtnelaDd security 
70 Kimball Avenue 

Department of Homeland Security 
70 Kimball Avenue 

South Burlington VT 05403 South Burlington VT 05403 

DM'ATMC INFPRMATlaf SBJtVICBB INC 
2140 LAXB PARK 80ULIVMD SUITB 113 
RICHARDSON T.X 750802290 

*- MOOIFICo\na. OF COIO'AAC'DOIIOER NQ. 

~ 1861830750000 

SSCCG-05-A-0050 
HSSCOG-07-P-00310 
108.!».TED~rtr!illff) 

08/07/2007 

o,...,.,........._., .. _..... .... llal'l\n...,,.._ n. ....... _....,_.,......,c:w- a._._ a ........... alllfa..,... s .....,..,.,........,.,.... .... .,_..,._..,....n .. -w ......... ..,_.,.,. ....... _....(llt.,_,.... 
......... tl. ... ......_ c..-• .. --.N:OO.,IIIIrr 10 ._.., • ..,......,._..oaw., .. _._..,.. areca., 
.... ..., ......................... ~ .. _......IUI'6on. I'ALI.RiOF'W'OUR~lO-IIEC:eNEDAT 
ntE P\ACE Dft.ICJM'IlB) FOR '1HE MCEPTOI 0FnM f'RIOft TOM HDWtNIO DI'ITE ~ 'IIAY I'IQUl.T IIAEJeC"IIOII OF 'I'OUft OfFEil IIIJ 
.............. ,., ...... d-. ....................... ..,lle....,...,....,. • .....,,~_.. ............. ... ... ... .............. " ' , .............. . 

1l.ACCCUif"IINONGN'f'ROPR"-l1C*!».Tt.f"...-.o Net Increase: $12, 000, DOO. 00 
See Schedule · 

X Te1'1111J of the Contract FAR Clause 52. 2Hi -18 -- Ordering 

14. OUCRrnoN~ WEIIDMEJfrMOOIFIC:ATICH ,.,.,.,.., UQS _..,....._ ~ 

GSA Contract I: GB-35F-4513G 
Ta~ ID Number: I I 
DUNS Number: 186183075 
The purpoae of this modification is to change the t~sk order Period of Performance and 
increase funding. All other teX'IIII!I and conditions remain unchanged. The place of 
perfornanca is: Corbin Production Facility, :l03 Alliaon Boulevard, Corbin · KY 40701. 

The original Period of Performance is 8/12/2007 to 11/11/2007. The new overall Period of 
Performance changed by this modification is OB/12/2007 TO 8/11/2008. 

This change increases the total Task Order funding. The original funding is $4,000,000.00 
Continued ..• 
eaptaJIIIIIlllllld,... •-•CIIIIdlolwttt .. docullenl.-.slll-llo\ or1CIII. .,..,..._~ ,...... __ llldlo!lllll--ei!ICIL 

8TNDW>FMM30f'/el. \0.131 ........,..,CS4 
FAA(-~SU4a 
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(b)(4) 

(b)(4) 

(b)(4) 

(b)(4) 

(b)(4) 

ASFEIIENCE NO.(# DOCUMENT BE..o CONI1N.Ja) 

CONTINUA110HIHEET HSSCCG-05-A-0050/HSSCCG-07-F-00310/POOOOl 

IWitl! C# OFfi!ROit OR COifTIW:TOR 
DATATRAC DQ'ORMAT:tON SERVICES INC 

miN MO. 

(A) 

1013 

1014A 

1015 

Ul6 

101? 

(for the period 8/12/2007 to 11/11/2007}, This 
modification inereaaes tne contract value by an 
additional $12,000,000.00 (for the period 
11/12/2007 to 8/11/2008) making the current Total 
Contract Value $16,000,000,00. 
Delivery: OB/11/2008 
Discount Terms: 

Net 30 
Delivery Location Code: HQIDP 
Departllleilt of Homeland Security 
US Citizenabip ~ Immigration Svca 
USCIS-DomeatiCI Ope - IDP Branch 
20 Maaaachuaetta Ave NW, 2nd Ploor 
Washington DC 20529 US 

FOB: Deetination 
Period of Performance: 11/11/2007 to 08/11/2008 

Taak 1 - ICPS Corbin 

AccountiDg Info: 
PBDPOO 000 BX 20-02-00-000 17-30·0110-00·00-00-00 

I

GB-25·14-00 000000 

Pwl~ I 
Task 1 - ICPS Corbin 

Accounting Info1 
ICPSPRP 000 EX 20-02-00•000 
17·30·1110-00•00•00-00 G£·25-14-00 000000 

Prmded I 
Taak 2 • ICPS VerDOnt 

Accounting Into: 
ICPSPRD 000 BX 20-02·00•000 
17·30-0110-00-00-00-00 GB 25-14·00 000000 

Funded: I I 
Task 3 - ICPS Nebraaka 

Accounting Info: 
ICPSPRD 000 BX 20-02-00•000 
17-30-1110-00-00-00-00 Gl 25-14-00 000000 

FUnded_ 1 
Taak 4 - EAD Corbin 

Accounting Info: 
ICPSPRD 000 BX 20-02-00-000 
continued ••. 

OlJIIn, I"'"' 
{C) D) 

UNIT"IDRICE 

(B) 
NMMft 

(P') 
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(b)(4) 

(b)(4) 

(b)(4) 

(b)(4) 

(b)(4) 

(b)(4) 

(b)(4) 

11t1!RREHCE NO. t::# DOCUIIIEHT IIElHG OONTNIED 

(X)Nl1HUA1l0H IH!ET HSSCCG· OS - A- 0050/HSSCCG-07-F- 00310 /POOOOl 

NAMEOI'OR'&IOfl OR~ 
DA1'A'I'RAC INPORMATiaf SBRVICBS INC 

n&INO. IU>PLJI:MISMCES 

(A) (B) 

17-30-0110·00-00-00-00 GK 25-14·00 000000 

Punded~ I 
1018 Task 5 - Travel Doc:unlent 

Accounting Info: 
ICPSPRD 000 EX 20·02-00-000 
17-30-0110·00-00-00-00 GB 25-14-00 000000 

1\mdedl I 
lOU Task 6 - Nat'l Con•umables 

Accounting Info: 
ICPSPRD 000 BX 20-02-00-000 
17-30-olto-o9-9o-oo-fo GE 2s-1•-oo 
PuDdedi 

000000 

1020 Taek 7 - Computer Room Corbin 

Accounting Info: 
ICPSPRD 000 BX 20-02-00-000 

~1''0 no no on or GB 25-14·00 000000 

1021 ODCe - Other Direct Costa 

Accounting Info: 
ICPSPRD 000 BX 20-02·00-000 
17-30·0110-00-00-00-00 GB 25-14-00 000000 
Pund.ed: I I 

10:Z2 ODCe - Indirect Costa 

AccOWlltiDg Infos 
ICPSPRD 000 BX 20-02-00-000 
~~''"no no.nn-noiQB 25-14-00 000000 

1023 Taek 10 - CIS CredeDtialiDg 

Accounting Info: 
ICPSP.RD 000 BX 20-02-00-000 
17-30·0110-00-00-00-00 GE 25-14-00 000000 

Fund~ I 

-~-·u..IIP 

3 

UNIT PRICE b)(4) MIOJMT 

(C) (D) (B) (F) 
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------ ··-- ------------------
1 

f. COfolf1UCT 1D CODE jp~ OF PAGES 

1 I 1 
Z. NIIEHDM:HTIMOOFICATION NO. 3. EFFECTJIIE M'TE 4. ~QWSE R!Q. !fO. r PltO.IECT HO. {If~ 
P00002 I,, 1n1 120~7 
e.I$8UED'rl' CODE CIS 1. ADMN~smtm w err---.., COCE lcxs 
crs contracting Office CIS Contracting Office 
Department of Hcneland security Department of Homeland Security 
70 lUIIball Avenue 70 lti'lllball Avenue 
south Burlington VT 05403 south nurlington VT 05403 

a HoWE IWD -"lCRUS OF COimiAClOit ,_,----·""""" 

l'ATRAC INPOiMATIOH SERVICES INC 
140 IJUCB PARK BOOLICVARD SUITB 113 
ICHARDSON TX 750802290 

~ 

2 
R 

~ 
M.~OF 80UCITATION NO. 

18. OATS) (3ft ITEIII f1J 

lt 
1QI\. MODIPICAnQNOF c:oN7MCTIOMER NO. 
HSSCCO·OS~A-0050 

HSSCCG-07-P-00310 
108. MTEO tse! rr&l U} 

COQE 1861830750000 FACILITY COD! 11/01/2007 

'1'1. 
cn.._....,...........,~_.. ....... "' ... 1"' n. ............. ......, ... rwellplciOflllno . o .. --... o~sna~....,.., 

OIIIM,..., 1 f& .... cl .......... ...., .... .,__._.....,,.,........,or .. --...~~y_ci ......... INIIIollc(•e,__.,. 
....... .,.,, ... fllllftle ODIIIMcl•---...; ~)llr8CiwiG lsiiP•,....,.ciH& _...,.on _..OIIfltclh-~•CetiiJ 
..,.._....,.,......,,.,....._.,...,._ .... ......, ... .......,.,. ........ FAIUIAIEO#' 'tOUt ofoCIOIO'M.mGBITO IEJIIECEJVEDAT 
THE fiUC2 DEIIIBMTED f'IOR THE ltEIC&FT OF OFF1IRt 1'111011 TO ntl! IIOUit NfO M'n SPECI'IED MAY REIUL T .. R£JI!CT10N 01' YDUit QffSR. I Dr 
... , .. _.....,. ..... _.,. ..................... ctwvo ... lllo ..... ., .............. ~- ........... --,... ........ ... .. .......,...... --........... .... 

12. ACCOUfTINGANDN'I'AOflft~llON ~TA {11 ........ 

See Scl!edule 

X 
c. 

0. 

14. DESCRI'flOitOF~TION~IifiiCF"'*"-......, ...,._, 

GSA Contract #: GS-35F·4513G 
DUNS Nwaber: 186183075 

'l'be purpose of this ModificatiOil ia to CORRBCT THE FUNDING STRING of Iteat No. 1013. The 
correct entry for Item No. 1013 (Task 1 - ICPS corbin) AccountifQ Informatioa ia1 PBIDPOO 

(b)(4) ooo BX 20-02-oo~ooo 17-J0-0110-oo-oo-oo-oo GB-25-14-oo oooooo. 1 
Modification, POOOOl, contained FBDPOO as the initial alpha numeric characters, in error. 
PBIDP is correct. All other te%'118 and conditions remain unchanged. 

Period of Performance: 11/11/200? to 08/11/2008 

16A. !WilE~ TTTl.E fY 8IOHER (Typaot f/IWJ 1M. HoWE AAO lilt£ OF eoN'I'IIACnNQ omc::st (7;,. ot 111*10 

Heidi M. Salter 

....._ __ 11/01/2007 

nNCWIO I'OftM •ll'EY· 10oaJ 
,.,_..,IIJ~ 

'AA (41 CFRIIUAl 
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AMENDMENT OF SOUCfTATIONIMODIFICAnOH OF CONTRACT r· COHTAACTtDCOOE PAGE Oi PAGES 

I 1 2 
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITIONIPURCHASE REO. NO. r· PROJECT NO. (If applicable} 

POOOOl 'See Block 16C No Funding Involved 
&. ISSUED BY CODE CIS 7. AONINISTEREO BY (lfolherlhM Item IJ} CO£E [CI S 

CIS Contracting Office CIS Contracting Office 
Department of Homeland Security Department of Homeland Security 
70 Kimball Avenue 70 Kimball Avenue 
South Burlington VT 05403 South Burlington VT 05403 

8. NMIE AND AODRESS OF CONTRACTOR Cl'h.-. _,.., Sllilo- iiPeo., 
M 

9A. ~C>MENT OF SOliCITATION HO. 

ATATRAC INFORMATION SERVICES INC D 
2140 LAKE PARK BOULEVARD SUITE 113 98. DATED (SEE ITEM 11) 

R ICHARDSON TX 750802290 

1M. MODIFICATION OF CONTRACT/ORDER NO. 
!JissCCG-05-A-ooso 
HSSCOG-0 7-F-00310 
108. M TBl (SEEITSf l1] 

CODE 1861830750000 FACIJTY CODE 08/07/ 2007 
11. THa 1TB1 ONLY Al'rLII!S~ AMUIDMIENT& OF sotJCrrATIOH$ 

0 The ..,..IUIIIMreci1C11c:1181Cn 1s .,_.., • Mt forlllln 111m 14. The 11our ana c1111e spedlleclla' reaipc ot otlera D• ~ Dis not..mnded. 
Oll8rs mull. Ida c 11 ~Dt ~ clll* amendmenl J111cr 10 the hcU' ...0 dale spedllecl in lhe sdic:italiOn rr as amended, by one ollhe fclowing INihoda: (a) ByCCIIIIPellng 
...,. I nt 15, ...0 ~ <:qlies cll!e ~(b) By~ receipt cllhis a~ Cll'l eec11 t:XJf11 cllheclftiiUIIniDecl; ar(c) By 
....... IIIIer or...,_ wtillllncl.dls a rafnnca Ia lhe 8C11k:1ta11on and -.dlnent ~ FAILURE OF YOUR ACI<HOWLEDGBENT TO BE RECEIVED AT 
THE PLACE DESIGNATm FOR 'THE RECEIPT Of OFFEAS PRJOR TO THE HOUR AND DATE SPECIFSl W.Y RS;SULT IN R£JECTlOK OF YOUR OFFER If by 

W..afllil~li'OU--- IDWIVII anallllr.n.dy~ !llldl change .._ybe ma!Je by~ or lebr, povo;fded Mdl te1egam or leiter makes 

!!!lnr!ct lp"' 7 a 7 end l!!ugm!mi!'L !!Od " !'!Cf!w!d plor!!! "' 9DI!l!nq hour and !late !!l!!d!lt!d 
12. ~ANOAPPROPRIA.TIOH DATA (If~ 

No Funding Involved 
13. THIS rr&l OHL Y AI'PUQ TO MOlliFICATION OF COHTMCTSIORDI!RS. IT MODIFIES THE CONTRACTIORDER NO. AS DESCRIUD IN rrBI 14. 

8. lliE A11011E NUMBERED COHmACTIOAOER IS lo100JFJEO TO REFlECT THE ADMINISlRA TIVE CHANGES (audl a.t t:llengw in payiltO oSc:e, 
Wf'lPofllkjjF dlft, .C) SEr FORTH .. ITEM 14. PURSUANT TO THE AlTTHORITY OF FAR 43.1DJ(b~ 

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 

D. OTHER (Sp«iiY l)pe at motMcafrolt IIIFd aulholttyJ 

X Mutual Agreement of Both Parties 

14. DESCRFTION OF AMEHDMEffT..t.1001FICATJON (~by UCF sedlon hHditF(p, itFdudifFrl solicilalk>dco'IIIWI ~ malltlr ~ flleaillle.) 

GSA Contract #: GS-35F-4513G 
DUNS Number : 186183075 

The purpose of Modification is to move funding within the Task Order without impacting 
overall contract financial integrity. Two actions come from modification: 1) CLIN OOllA 
"ODCs - Indirect Costs - TWIC" is ~o segregate those costs, and 2) CLIN 5 - Travel 

(b)(4'ocument is reduced by a total_of t________Jnd that amount is placed in the new CLIN 0011A. 

All other terms and conditions remain unchanged. 

Continued . . . 
Except as ptO\IIdld hen!ln, IIIAIIYIII and oondillonl clthe ~ r~ In llem 9A ot10A. il$herelolore char!ged, remainS unc:hangect end in fiJIJ IDfteend ellecl 

15.\. NAME AND TillE OF SIGNER (TYJ» or ,nnt) j16A. NAME AN[) Tl1lE OF CONTRACTING OFFICER (Tw- or ptW} 

Heidi M. Salter 
158. CONTRACTORIOFFEROR 

HSH 7S40.o1·1SZ-8070 
Previous edition unusable 

15C. DATE SIGNED 168. UNITED STATES OF AMERICA 18C. DATE SIGHED 

STANOARD FORM 30 (REV. 1G-83) 
l'fescrl)ed by GSA. 
FAR (48 CFR) 53.243 
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REFERENCE NO. OF DOCUMENT BEING CONTINUED OF 

CONTINUAnON SHEET HSSCCG-05-A-0050/HSSCCG-07-F-00310/P00003 I 2 

NAME OF OFFEROR OR CONTRACTOR 

DATATRAC INFORMATION SERVICES INC 

llEMNO. SUPP\.IESISERI/lCES 
~-· 

mo UNrTPRICE AMOUNT 

(A) (B) (C) D) (E) (F) 

Discount Terms: 
Net 30 

FOB: Destination 
Period of Performance: ll/11/2007 to 08/11/2008 

OOllA ODCs - Indirect Costs -nne I I 
Delivery: 08/ll/2008 

(b)(4) 

Delivery Location Code: HQIDP 
Department of Homeland Security 
US Citizenship & Immigration Svcs 
USCIS-Domestics Ops - IDP Branch 
20 Massachusetts Ave NW, 2nd Floor 

(b)(4 
Washi~ton DC ag~iil2 J ) Amount 

FAA I.S CFRl~.110 202 
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